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DEFENDANTS
AFFIDAVIT

I, Geoff Higuchi, of, 7150-200th Street, Langley, British Columbia, manager, SWEAR,
THAT: | | ‘

1. I am tﬁe British Columbia Operations Manager at Mac's Convenience Stores Inc.
(“Mac’s”). Between Fébruary 2012 and June 2014 I additionally held the position of Senior
Recruitment and Training Manager for the Western Region. As such, I have personal knowledge
of the facts hereinafter deposed to except where stated to be on information and belief, in which

case I verily believe them to be true.

2. The documents attached as exhibits to this affidavit have been redacted to remove

personal information of individuals who are not parties to this action.
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A. Mac’s’ Business

3. Mac’s is a company incorporated pursuant to the laws of Ontario, and extra-provincially

registered to operate in various provinces throughout Canada, including British Columbia.

4, Mac’s owns a chain of convenience stores (“Mac’s Stores™) that operate throughout
Canada. The company is divided into geographic business units. The “Western Region” includes
all Mac’s Stores in British Columbia, Alberta, Saskatchewan, Manitoba, and the Northwest

Territories.

5. Between February 2012 and June 2014 there were approximately 302 Mac’s Stores
operating in the Western Region, as follows: 57 in British Columbia; 202 in Alberta; 22 in

Saskatchewan; 20 in Manitoba; and 1 in the Northwest Territories.

B. Dealer-Run Mac’s Stores

6. Operating individual Mac’s Stores is not part of the company’s business model. Mac’s
does not operate Mac’s Stores, except in rare and temporary circumstances. Each Mac’s Store is
operated by a separate incorporated entity unrelated to Mac’s. The owners of these entities are
referred to as “Independent Store Operators”, or “Dealers” (“Dealers™). Dealers are business
partners with Mac’s. To become a Dealer, an individual must be selected and trained by Mac’s,
they must incotporate, and they must agree to operate the Mac’s Store according to a written
Dealer Agreement, among other things. Attached hereto and marked as Exhibit “A” is a true

copy of a sample Dealer Agreement.

7. Dealers are entirely responsible for staffing Mac’s Stores with their own employees.
Employees of Dealer-Run Mac’s Stores are not employed by Mac’s. They are employed by a
Dealer’s corporation. Mac’s is not involved with hiring, managing, or paying employees of

Dealer-Run Mac’s stores.

8. A Dealer that has difficulty staffing its Mac’s Store locally is free to utilize the
Government of Canada’s Temporary Foreign Worker Program, independently of Mac’s. They
are also free to utilize the services of a third-party, such as Overseas Career and Consulting
Services Ltd. (“Overseas™). Because Mac’s is not involved in staffing Dealer-Run Mac’s stores,

Mac’s has no means of knowing how many Dealers utilized the Temporary Foreign Worker
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Program, how many dealers utilized the services of Overseas or other third-parties, or how many
Temporary Foreign Workers were employed by Dealers. If a Dealer utilized the Temporary

Foreign Worker Program, or the services of Overseas, Mac’s had no involvement.

C. Corporate Stores

9. In rare and temporary circumstances, Mac’s will operate a Mac’s Store if no Dealer is in
place (a “Corporate Store™). This typically occurs if a store is “between” Dealers, when a Dealer

departs or is terminated, and cannot be immediately replaced.

10.  When operating a Corporate Store, Mac’s is responsible for staffing the Corporate Store
with its own employees. Employees of a Corporate Store are employees of Mac’s. Mac’s is

directly involved with hiring, managing, and paying employees of Corporate Stores.

11. Between February 2012 and June 2014, approximately 19 Mac’s Stores in the Western
Region were operated as Corporate Stores, during some or all of that period, as follows: seven
(7) in British Columbia; six (6) in Alberta; four (4) in Saskatchewan; one (1) in Manitoba; and

one (1) in the Northwest Territories.

D. Corporate Food Service Operations

12.  In addition to operating Corporate Stores when and where necessary, Mac’s operates
some food service operations (the “Corporate Food Service Operations™) at various Mac’s

Stores. Most Corporate Food Service Operations are Subway Restaurant franchises.

13. Mac’s is responsible for staffing Corporate Food Service Operations with its own
employees. Employees of a Corporate Food Service Operation are employees of Mac's. Mac's is
directly involved with hiring, managing, and paying employees of Corporate Food Service

Operations.

14, When Mac’s operates a Corporate Food Service Operation at a Dealer-Run Mac’s Store,
operation of the Mac’s Store remains with the Dealer, separate and apart from the Corporate

Food Service Operation.

238404.00038/90993250.7




-4 -

15.  Between February 2012 and June 2014, Mac’s operated approximately 28 Corporate
Food Service Operations in the Western Region. Twenty-seven (27) were Subway Restaurant

franchises. One (1) was a Seattle’s Best Coffee franchise.

E. Temporary Foreign Worker Program

16.  The Temporary Foreign Worker Program (the “Program™) is administered by the
Government of Canada. A summary of the program from Service Canada is attached hereto and
marked as Exhibit “B”.

17. Generally, the Program allows employers to hire temporary foreign workers ("TFWs") to
fill critical labour challenges when Canadian workers are not available. At a high level, I

understand that the Program operated as follows between late 2011 and Spring 2014:

(a) The employer must apply to Employment and Social Development Canada
(“Service Canada™) for a Labour Market Opinion ("LMO™).

) A positive LMO can be granted for specific individual workers and/or specific
locations (a “Specific LMO”). A positive LMO can also be granted for unspecified
workers (an “Unnamed LMO™), or unspecified locations (a “Blanket LMO™), or both (an
“Unnamed Blanket LMO?”). Attached hereto and marked as Exhibit “C” is a true copy of
an eiample Specific LMO for one (1) Retail Store Supervisor position in Maple Ridge,
British Columbia. Attached hereto and marked as Exhibit “D” is a true copy of an
example Unnamed Blanket LMO for 14 Food Service Supervisor positions in the Lower
Mainland of British Columbia.

(c) LMOs can be granted for different categories of jobs: Higher-Skilled Occupations
and Lower-Skilled Occupations. These categories differ with respect to the requirements
for employers and employees, duration, and eligibility for permanent residency. In
particular, there are no special employer requirements for hiring TFWs in Higher-Skilled
Occupations, whereas employers hiring TFWs in Lower-Skilled Occupations are required
to sign a written contract with the employee, cover recruitment and return airfare costs,

assist with finding suitable accommodation, provide medical coverage until the employee
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is covered under a provincial/territorial plan, and enrol the employee in workers’

compensation insurance.

(d)  If a positive LMO is granted by Service Canada, the prospective TFW completes
and submits a work permit application to Citizenship and Immigration Canada (“CIC”).
A work permit application must include a copy of a positive LMO and an employment
contract signed by the employer. A work permit application must be made prior to the
expiry date of the LMO.

(e) Depending on their country of citizenship, TFWs may require a temporary

resident visa to enter Canada.

® Once a visa is granted, the TFW travels to Canada. At the port of entry, the TFW
would obtain their work permit from the Canada Border Services Agency (“CBSA”™) if

they are found admissible.

(g) Employers can utilize the services of third-party organizations to assist with

managing this process, completing LMO applications, and recruiting and hiring TFW’s.

F. Overseas

18.  Between Summer 2011 and Spring 2014, Mac’s experienced difficulty finding Dealers to
operate some Mac’s Stores in the Western Region. As a result, Mac’s had to operate a number of

Corporate Stores in the Western Region during that time.

19.  Also during that time, Mac’s experienced difficulty finding Canadian workers to employ

in Corporate Stores and Corporate Food Service Operations in the Western Region.

20. Starting in September 2011, Mac’s employed TFWs in Corporate Stores and Corporate

Food Service Operations in the Western Regioﬁ.

21.  Overseas is a third-party organization that provides services to assist employers in filling
labour shortages by recruiting foreign workers. Prior to February 2012, Overseas was working

with and/or soliciting their services to one or more Mac’s Dealers in the Western Region.
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22.  In or around January or February 2012, Overseas was introduced to Mac’s by a Mac’s
employee of who had encountered them working with and/or soliciting their services to one or

more Mac’s Dealers.

23, In or around January or February 2012, I met with representatives of Overseas, Kuldeep
Bansal and Cynthia Hirak, in Surrey, British Columbia. I had at least one meeting with Overseas
at this time, and possibly two or three. At these meetings, I explained Mac’s’ labour needs and

Overseas explained the services they were prepared to offer to Mac’s.

24.  On or around February 6, 2012, Ms. Hirak sent an e-mail to me in response to some
preliminary questions I had with respect to Overseas’ business and the services they were
offering to provide to Mac’s. Attached hereto and marked as Exhibit “E” is a true copy of the e-
mail from Ms. Hirak to me dated February 6, 2012. |

25. On or around February 22, 2012, Overseas prepared and provided Mac’s with a
document that outlined the services Overseas was offering to provide Mac’s, a true copy of

which is attached hereto and marked as Exhibit “F”.

26. Shortly thereafter, Mac's engaged Overseas to assist Mac’s in filling labour needs with
foreign workers in Corporate Stores and Corporate Food Service Operations in the Western
Region. Overseas was never engaged by Mac’s to provide any services with respect to any other

geographic business region.
27.  No written contract was executed by Mac’s and Overseas.

28.  Initially, the focus of Overseas’ engagement was to recruit candidates with demonstrated
potential to become Dealers into Retail Store Supervisor roles. Eventually the focus expanded to

include recruitment of Food Service Supervisors, Cashiers, and Food Counter Attendants.

29.  Mac’s agreed to pay Overseas a success fee for every TFW that was hired in a Mac’s

Corporate Store or Corporate Food Service Operation as follows:
(a) $1,500 for every supervisor; and

(b)  $500 for every Cashier and Food Counter Attendant.
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30.  Mac’s never authorized Overseas to charge or collect any payments from TFWs, directly
or indirectly, in exchange for securing employment at Mac’s. Mac’s has no means of knowing

what, if any, payments or agreements were made between individual TFWs and Overseas.

31.  Mac’s understood that Overseas did not charge candidates fees for securing employment,
but did charge candidates fees related to assisting them with processing immigration documents
and generally navigating the immigration process. Mac’s also understood that Overseas charged

no fees to candidates from a visa exempt country.

32.  Mac’s has never received any payments from TFWs, directly or indirectly, in exchange

for securing employment at Mac’s, or for immigration consulting services.

33. Mac’s retained Overseas to assist with recruiting TFWs. Mac’s® involvement in the
process was mostly limited to communicating and confirming its labour needs to Overseas,

interviewing candidates, and reviewing, signing, and returning necessary documents.

34, Overseas also assisted Mac’s with recruiting foreign workers through Provincial
Nominee Programs (“PNPs”) in British Columbia, Alberta, Saskatchewan, Manitoba, and the
Northwest Territories. Attached hereto and marked as Exhibit “G” is a true copy of a summary
of the process to hire workers under PNPs from a webpage operated by CIC.

G. LMOs

35.  In or around July 2012, Overseas began submitting LMO applications for Mac’s. Mac’s
appointed Overseas to act as its representative for the purpose of sﬁbmitting LMO applications.
Attached hereto and marked as Exhibit “H” is an executed copy of a form titled “Appointment of
a Third-party Representative”. A copy of this form was attached to the LMO applications

submittgd by Overseas for Mac’s.
36. Overseas submitted LMO applications for Mac’s for:
(a) Higher-Skilled Occupations:
) Retail Store Supervisors;

(ii))  Food Service Supervisors;
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(b)  Lower-Skilled Occupations:
(1) Cashiers; and
(ii)  Food Counter Attendants.

37.  Attached hetreto and marked as Exhibit “I” is a true copy of an example of an LMO
application submitted by Overseas for Mac’s for Retail Store Supervisors. Attached hereto and
marked as Exhibit “J” is a true copy of an example of an LMO application submitted by

Overseas for Mac’s for Cashiers,

38. Mac’s’ best information with respect to the positive LMOs that Mac’s was granted during

its engagement with Overseas is as follows:

(a) Mac’s was granted 82 positive LMOs for Corporate Stores and Corporate Food
Service Operations in the Western Region (the “Western Region LMOs™).

) The 82 Western Region LMOs covered 421 positions.

‘ (©) 258 names were ultimately assigned to the 421 positions covered by the Western

Region LMOs; 163 positions remained unnamed.

(d) Of the 82 Western Region LMOs, 47 were for British Columbia (the “BC
LMOs™).

(e) The 47 BC LMOs covered 100 positions.

) 61 names were ultimately assigned to the 100 positions covered by the BC LMOs;

39 positions remained unnamed.

39.  From time to time, individual names were assigned to more than one LMO. For example,
if a candidate was named to a LMO, but a position was filled before the TFW completed the
application process, an individual was sometimes subsequently named to another LMO for

another position that was available.
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40.  The fact that the Western Region LMOs provided for 421 positions does not indicate that
Mac’s provided Employment Contracts or otherwise offered jobs to that same number of people.

As noted above, it does not even indicate that those positions were ever actually assigned names.

H. Identifying TFWs

41.  Opverseas introduced prospective TFW candidates to Mac’s. Overseas set up interviews,
by phone or in person, between prospective TFWs and me, or other local Market Managers or

Store Managers at Mac’s.

42,  Initially, most of the prospective TFWs that were initially interviewed and ultimately
offered jobs were already in Canada, having entered on LMOs issued to other employers, or

having otherwise entered Canada. This is discussed in more detail later in this affidavit.

43,  In addition to interviewing prospective TFW candidates in Canada, I also made four (4)
visits to Dubai to attend job fairs organized by Overseas in August 2012, November 2012,
February 2013, and May 2013. While in Dubai, I interviewed prospective TFWs.

44,  If after conducting an interview I was satisfied that a prospective TFW was suitable for a

position with Mac’s, I advised Overseas that the individual was suitable.

1. Employment Contracts

45,  On at least a weekly basis, I sent out calls and e-mails to all Market Managers in the
Western Region to determine if Mac’s had any pressing needs for workers. If and when Mac’s
had a position that needed to be filled, I confirmed that position to Overseas. Overseas then
oversaw the process of obtaining LMOs for identified prospective TFWs and/or naming

identified prospective TFWs to previously obtained LMOs.

46.  After Mac’s confirmed it had a position for an identified prospective TFW, Overseas
would send me a written employment contract for a prospective TEW. (an “Employment
Contract”). I would sign the Employment Contract and return it to Overseas. Overseas did not
always report back on whether they provided the Employment Contract to the individual TFW
candidate, or if the TFW candidate agreed to accept the Employment Contract.
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47. I understand that the Employment Contracts were based on a template prescribed by
Service Canada for the TEW program. Attached hereto and marked as Exhibit “K” is a true copy
of the template that was in place between August 2012 and early 2014,

~48.  The Employment Contracts varied with respect to the following written terms depending

on the nature and location of the position:
(a) wage rate;
(b) hours of work;
(©) job description and duties;
(d) length of the contract; and
(e) payment of travel costs.
49.  The Employment Contracts did not contain written terms related to job location.

50.  The Employment Contracts were conditional upon the TFW obtaining a valid work
permit, and his or her successful entry to Canada. All Employment Contracts included the

following written term:

2. Both parties agree that this contract is conditional upon The
EMPLOYEE obtaining a valid work permit pursuant to the Immigration
Regulations, and his/her successful entry to Canada.

51.  All of the Employment Contracts included the following terms relating to termination:

18. Should the EMPLOYEE wish to terminate the present contract, The
EMPLOYEE agrees to give The EMPLOYER written notice thereof at
least one week in advance.

19. The EMPLOYER must give written notice before terminating the
contract of The EMPLOYEE if the EMPLOYEE has completed 3 months
of uninterrupted service with the EMPLOYER and if the contract is not
about to expire. This notice shall be provided at least one week in
advance.
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52. - The recruitment and hiring process took many months for candidates that were not
already in Canada - from submitting LMO applications, receiving positive LMOs, naming
persons to Unnamed LMOs, to waiting for valid travel visas and work permits to be issued.
Meanwhile, specific job vacancies at Mac’s were being filled or created. Mac’s’ labour needs
were changing constantly. While I only executed Employment Contracts for prospective TFWs
after confirming there was an available position, there was always a possibility that the position
would not be available by the time the TFW’s visas, work permits, and travel arrangements
could be finalized (for example, the posiﬁon could be filled by Canadian employees, or a

Corporate Store could be converted to a Dealer-Run Store).

53. Mac’s understood that Overseas advised all candidates who were not already in Canada
to wait until a job was confirmed before travelling to Canada and obtaining a Work permit at
their point of entry. Attached hereto and marked as Exhibit “L” is a true copy of an e-mail from
Ms. Hirak to me dated January 15, 2014 in which Overseas acknowledges that Mac’s
confirmation was required before a TFW took any steps to resign the jobs they had and/or

travelled to Canada.

54, 1 communicated with Overseas frequently to advise Overseas which positions and which
locations needed workers. Typically, we carried out this communication by exchanging
spreadsheets (the “Priority Lists”) over e-mail. I also met with Mr. Bansal and Ms. Hirak

regularly to discuss and confirm available positions and set priorities.

55. Mac’s’ records account for it conﬁrming available positions for 94 of the 258 individuals

named to the Western Region LMOs. Of those 94 positions, 18 were in British Columbia.

J. Acceptance of Employment Contracts by TFWs

56.  After Mac’s confirmed it had an available TFW position, Overseas connected the local
Market Managers or Store Managers who oversaw the operation of the specific Mac’s location
with an identified TEW who had been named to a Western Region LMO and was willing and

able to commence employment.
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57. TFWs communicated their acceptance of an Employment Contract by their
communication with local Market Managers and Store Managers and/or by their commencement

of work at a Corporate Store or Corporate Food Service Operation.

58. Mac’s’ records indicate that 86 individuals, who were introduced by Overseas,
successfully interviewed by Mac’s, named to Western Region LMOs, provided Employment
Contracts, and offered TFW positions at Mac’s, accepted offers of employment and commenced
working for Mac’s in Corporate Stores or Corporate Food Service Operations in the Western

Region. Of those 86 TFWs, 15 were hired by Mac’s in British Columbia.

59. © Overseas advised Mac’s that a number of candidates: 1) declined to accept a job offer
from Mac’s; 2) accepted other employment prior to commencing work with Mac’s; 3) were
unable to obtain a valid travel visa; 4) were unable to obtain a valid work permit; and/or 5) were

unable to successfully enter Canada.

60. As examples, Overseas advised me as follows with respect to the following candidates,
who were introduced to Mac’s by Overseas, interviewed by Mac’s, and named to Western

Region LMOs:
(a) Potential Class Member #1 - Changed her mind and will not go;
(b)  Potential Class Member #2 - Refused visa;
() Potential Class Member #3 - Refused Work Permit;
(d)  Potential Class Member #4 - Lost him to another company;
(e) Potential Class Member #5 - Declined position; and
€3) Potential Class Member #6 - Denied at border.

61.  Attached hereto and marked as Exhibit “M” is a true copy of the relevant page of a
Priority List that Overseas sent to Mac’s on or about October 10, 2013, regarding Potential Class
Members #1 - #4. Attached hereto and marked as Exhibit “N” is a true copy of the relevant page
of a Priority List that Overseas sent to Mac’s on or about August 23, 2013, regarding Potential
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" Class Member #5. Attached hereto and marked as Exhibit “O” is a true copy of the relevant page
of a Priority List that Overseas sent to Mac’s on or about July 2, 2014, regarding Potential Class
Member #6. |

62.  Generally, when it was clear that a person who was named to an LMO would not be hired
for any of the reasons discussed above (no available job, declined an offer, unable to obtain valid
visas or work permits, etc.), they were removed from Mac’s” LMO. Attached hereto and marked

as Exhibit “P” is an example of a name removal request letter.

K. Potential Class Members Employed by Mac’s

63. Mac’s successfully employed a number of TFWs in British Columbia, Alberta,

Saskatchewan, Manitoba, and the Northwest Territories.

(i) Potential Class Member #7

64. 1 was introduced to Potential Class Member #7 at a job fair organized by Overseas in
Dubai. T interviewed Potential Class Member #7 for a TFW position at Mac’s. I was satisfied
after the interview that Potential Class Member #7 was suitable for employment at Mac’s as a

Retail Store Supervisor.

65.  On or around September 24, 2012, Potential Class Member #7 was named to Mac’s LMO
# 7925247, a true copy of which is attached hereto and marked as Exhibit “Q”.

66.  Potential Class Member #7 arrived in Canada in early 2013. Upon arrival, he completed a

6-week training course in Burnaby.

67.  In or around April 2013, Potential Class Member #7 was hired to work as a Retail Store
Supervisor at Mac’s’ Corporate Store in Summerland, British Columbia (“Store # 111577). On
or around April 9, 2013, Potential Class Member #7 was named to LMO # 7944957, for a Retail
Store Supervisor Position in Summerland, a copy of which is attached hereto and marked as

Exhibit “R”.

68.  Potential Class Member #7 remains employed in the same position and has had
continuous employment with Mac’s at Store # 11157 for the entire time. He is now the Store

Manager.
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69.  Potential Class Member #7 has applied for and obtained permanent resident status in

Canada through British Columbia’s PNP program, with Mac’s’ support.

(ii) Potential Class Member #8

70. I was introduced to Potential Class Member #8 at a job fair organized by Overseas in

Dubai. I interviewed Potential Class Member #8 for a TFW position with Mac’s.

71.  Shortly thereafter, Mac’s offered Potential Class Member #8 a position as a Market
Manager in Training in the Alberta North District at a starting salary of $50,000 per annum.
Attached hereto and marked as Exhibit “S™ is a true copy of a job offer letter from Mac’s to
Potential Class Member #8, dated September 30, 2012. '

72. On or around October 4, 2012, Potential Class Member #8 was named to Mac’s LMO
#7926795, a true copy of which is attached hereto and marked as Exhibit “T”.

73.  Potential Class Member #8’s visa and work permit applications were significantly

delayed due to a strike by Citizenship and Immigration Canada workers overseas.

74. On or around December 5, 2013, Potential Class Member #8 travelled to Canada. He
travelled to Edmonton and upon arrival he was met by Mac’s’ trainer Greg Allan. He completed
approximately 5 weeks of training in Edmonton. After the fourth day of his training, Potential
Class Member #8 noticed he was not being paid the wages set out in his offer letter. He raised
the issue immediately with me and we rectified the error. Potential Class Member #8 was paid at

the rate set out in his offer letter,

75. | When Potential Class Member #8’s training was complete, he was hired as a Market
Manager in the Alberta North Region, working out of the Mac’s corporate office in Edmonton.
Potential Class Member #8 was named to Mac’s LMO # 8038621, for a Retail Store Supervisor
Position in Edmonton, on or around March 24, 2014. Attached hereto and marked as Exhibit “U”
is a true copy of LMO # 8038621.

76.  Potential Class Member #8 remains employed in the same position. As a Market

Manager, he oversees and assists with the management and operation of 12 Mac’s Stores. Mac’s
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refers to the group of stores managed by a Market Manager as a “route”. Potential Class Member

#8’s route is consistently one of the top revenue earners in the Western Region.

77.  Potential Class Member #8 has applied for and obtained permanent resident status in

Canada through Alberta’s PNP program, with Mac’s’ support.

(iii) __ Potential Class Member #9

78. 1 was introduced to Potential Class Member #9 at a job fair organized by Overseas in

Dubai. I interviewed her for a TFW position with Mac’s.

79. In or around October 2012, Potential Class Member #9 was named to Mac’s LMO #
7944127 for a Retail Store Supervisor Position in Maple Ridge, a copy of which is attached as
Exhibit C to this affidavit.

80.  Potential Class Member #9 and I met again during my next visit to Dubai, She had

another interview with representatives of Mac’s via Skype shortly thereafter.

81.  In or around April 2013, Potential Class Member #9 arrived in Canada, via Vancouver.
When she arrived, there was no longer an available position in Maple Ridge. Two weeks later, I
contacted her and offered her a Store Manager position in Yellowknife. She accepted the
position, and applied for and received a work permit on an expedited basis. Attached hereto and
marked as Exhibit “U1” is a true copy of an Employment Contract for Potential Class Member
#9 dated June 21, 2013.

82.  Potential Class Member #9 then travelled to Yellowknife and was hired by Mac’s as a
Store Manager at Mac’s Corporate Store in Yellowknife (“Store # 22611”). She was employed
as the Store Manager from May 2013 to March 2015.

83.  In or around March 2015, Store # 22611 was converted to a Dealer-Run Store, thereby

ending Mac’s employment relationship with Potential Class Member #9.

84. T understand that the Dealer who took over the operation of Store # 22611 hired Potential
Class Member #9 upon taking over the operation of Store # 22611. She is now employed by the

Dealer.
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85.  Potential Class Member #9 has applied for and obtained permanent resident status in

Canada.

(iv) Potential Class Member #10

86. I was infroduced to Potential Class Member #10 at a job fair organized by Overseas in
Dubai. I interviewed him for a TEW position with Mac’s. Shortly thereafter, he was interviewed

by another Mac’s representative, Greg Allen, by Skype.

87.  Potential Class Member #10 was named to a Mac’s LMO and traveled to Vancouver.
After about a week in Véncouver, he travelled to St. Paul, Alberta for training. Once his training
was complete, he was employed as a Store Manager at the Mac’s Corporate Store in St. Paul,
Alberta (“Store # 22608”). He has remained in that position and has had continuous employment

with Mac’s.

88.  Potential Class Member #10 has applied for and obtained permanent resident status, with
the support of Mac’s. Upon receiving his permanent resident status, he began having discussions
with Mac’s about becoming a Dealer. Beginning in mid-October he will take over the operation

of the Mac’s Store in Morinville, Alberta (“Store # 22616”) as a Dealer.

L. Potential Class Members Were Already in Canada Before Employed by Mac’s

89.  Many of the TFWs Overseas introduced to Mac’s, and who were interviewed by Mac’s
and ultimately offered jobs, were already in Canada at the time Overseas introduced them to
Mac’s. Mac’s was advised by Overseas that these individuals had entered Canada on LMOs
issued to other employers, or had otherwise entered Canada through some other process or

program.

90. At the outset of Mac’s’ involvement with Overseas, the vast majority of TFW candidates
that were offered jobs by Mac’s were already in Canada. It was a Very efficient process and
Mac’s was able to fill its employment needs promptly, without having to wait months for TFWs

to secure visas, work permits, and travel arrangements.

91. Mac’s would interview candidates already in Canada at Mac’s’ offices, at Overseas’

offices,. at other locations, or by telephone. If Mac’s decided to offer the prospective TFW
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candidate a position, they were named to a Mac’s LMO and given an offer of employment and/or

an Employment Contract.

92. To obtain a revised work permit allowing them to work for Mac’s in Canada, the TEW
would exit the county at the US border and re-enter Canada with their required documents.
CBSA would generally issue a new work permit allowing the TFW to work for‘Mac’s and the
individual was ready to commence employment. I understand this process was known as “Flag-

poling” or “side-dooring”.

93. If a TFW was already in Canada, Mac’s did not pay TFW’s travel costs to Canada.
Otherwise, Mac’s generally paid Lower-Skilled TFWs’ travel costs to Canada if they were not
already in Canada at the time Mac’s offered them a job. Mac’s paid the travel costs directly,
reimbursed the TFW upon their commencement of work, or reimbursed Overseas who arranged

and paid for TFWs’ travel themselves.

(i) Potential Class Member #11

94.  Potential Class Member #11 is a citizen of the Philippines. She entered Canada on a
LMO for “Jdhillon Enterprises Ltd.”, a Dealer, and obtained a work permit.

95.  Potential Class Member #11 was employed by Jdhillon Enterprises Ltd. as a Retail Store
Supervisor at a Dealer-Run Mac’s Store in New -Westminster (“Store # 11168”). Potential Class
Member #11 was employed for 2 or 3 weeks. Her employment was then terminated. I understand
that Jdhillon Enterprises Ltd. was unable to provide her with enough hours of work at Store #
11168.

96.  As aresult of her employment with Jdhillon Enterprises Ltd. being terminated, Potential

Class Member #11 was in Canada without any employment.

97. In or around late 2013, Overseas set up a phone interview for Potential Class Member
#11 with me. I was satisfied that she would be a good candidate for a Retail Store Supervisor

position at a Corporate Store in the Western Region.
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98.  Potential Class Member #11 was then named to a Mac’s LMO and Mac’s provided her
with a job offer and an Employment Contract. She “flag-polled” to receive a new work permit

allowing her to work for Mac’s.

99.  Potential Class Member #11 was hired by Mac’s in December 2013. She was employed
to work as a Retail Sales Supervisor at Mac’s Corporate Store in Victoria (“Store # 11177”). She
worked at Store # 11177 as an employee of Mac’s until March 2016.

100. Potential Class Member #11 has applied for and obtained permanent resident status in

Canada through British Columbia’s PNP program, with the support of Mac’s,

101. In March 2016, Potential Class Member #11 took over operation of Store # 11177 as a

Dealer. She is now a permanent resident of Canada and a business partner of Mac’s.

M. TFWs Resigned Their Employment With Mac’s for Various Reasons

102. For various reasons, some TFWs employed by Mac’s resigned their positions and

terminated their Employment Contracts before the end of the term.

(i) Potential Class Member #12

103. In or around February 2013, Potential Class Member #12 was named to a Mac’s LMO
and offered a job with Mac’s as a cashier at Mac’s’ Corporate Store in Grimshaw, Alberta

(“Store # 22711”).

104. Mac’s hired Potential Class Member #12 as a cashier at Store # 22711, and she
commenced her employment on or about February 17, 2013. She remained employed in that

position until she resigned on or around March 8, 2014.

105.  Attached hereto and marked as Exhibit “V” is a true copy of an e-mail exchange between
Potential Class Member #12 and I dated May 28-June 3, 2014 in which she confirmed her
resignation, and I provided her with a letter confirming her employment. Attached hereto and
marked as Exhibit “W” is a true copy of an email exchange between Overseas and I, copying the

earlier correspondence I had with Potential Class Member #12.
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N. TFWSs Were Dismissed for Various Reasons

106. For various reasons, some TFWs employed by Mac’s were dismissed from their positions
before the end of the term of their Employment Contracts. These situations arose where, among
other things, Mac’s decided the individual TFW was not suitable for continued employment at
Mac’s, sufficient work hours were not available at a particular location, or a Corporate Store was

converted to a Dealer-Run Store,

0. Prospective TFWs Could Not be Hired if LMOs Expired

107.  Any prospective TFW candidate who was named to a Mac’s LMO could not be
employed by Mac’s if they failed to apply for a work permit prior to the expiration of the LMO

they were named to.

P. Prospective Food Service TFWs Could Not be Hired After LMOs Were Cancelled

108.  On April 30 2014, all of the Western Region LMOs granted for positions with Corporate
Food Service Operations were cancelled by Service Canada, due to a policy change making the
Program unavailable to employers in the food service industry. Accordingly, the total number of
positions that could be filled by TFWs under the Western Region LMOs was reduced
significantly. Attached hereto and marked as Exhibit "X" are true copies of the notices from
Service Canada, dated May 1 2014, cancelling all of the Western Region LMOs for food service

positions.

109. Any person who was named to a Western Region LMO for a position with a Corporate
Food Service Operation could not be employed by Mac’s if they failed to apply for a work
permit prior to the cancellation of their LMO by Service Canada on May 1, 2014.

Q. The Plaintiffs

(i) Bishnu Khadka

110. Mac’s was unable to locate any record of an interview between Mr. Khadka and Mac’s.

111. Mac’s records indicate that on or around December 20, 2012, Mr. Khadka’s name was
added to Mac’s LMO # 7920349, a true copy of which is attached hereto and marked as Exhibit
“Y”, LMO #7920349 was for 40 cashier positions at various locations in Calgary.
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112. 1In or around March 2014, Mac’s confirmed with Overseas that it had available jobs for
TFWs in various Corporate Stores and Corporate Food Service Operations, including Mac’s’

Corporate Store in Kitimat, British Columbia (“Store # 11220).

113. On or around April 1, 2014, Overseas advised Mac’s that Mr. Khadka was arriving in
Canada and was available to be hired in one of the available TFW positions. Attached hereto and

marked as Exhibit “Z” is a true copy of an e-mail from Ms. Hirak to me dated April 1, 2014,

114. Mac’s subsequently received a copy of Mr. Khadka’s work permit. Attached hereto and
marked as Exhibit “AA” is a copy of Mr. Khadka’s work permit dated April 13, 2014. Mr.
Khadka’s work permit authorized him to work as a cashier for Mac’s in British Columbia. There
is no express location restriction noted on the work permit. The “Employer Location™ is noted on
M. Khadka’s work permit as “B.C. NES”, meaning he was authorized to work anywhere in
British Columbia. The work permit does not make any reference to Calgary or Alberta or any

particular Mac’s Store location.

115. Mac’s’ HR records indicate that Mac’s hired Mr. Khadka to work at Store # 11220 on
April 17, 2014. Mr. Khadka commenced work at Store # 11220 on April 20, 2014.

116. On April 24, 2014, Store # 11220 was converted to a Dealer-Run Store. Makhija
Enterprises Ltd. took over the operation of the store as a Dealer, and Store # 11220 ceased to be
a Corporate Store operated by Mac’s. As such, on April 24, 2014, Mr. Khadka’s employment
with Mac’s ended.

117. Attached hereto and marked as Exhibit “BB” is a true copy of Mr. Khadka’s record of
employment, indicating he was employed by Mac’s from April 20 to April 24, 2014, and was
paid $490.20 in wages plus $19.61 vacation pay.

118. T understand that Mr. Khadka was subsequently hired by Makhija Enterprises Ltd. to

work in the Dealer-Run Kitimat Mac’s Store,

119. Attached hereto and marked as Exhibit “CC” is a copy of letter from Mr. Khadka to me,
dated June 11, 2014, in which Mr. Khadka acknowledges that his work permit allowed him to
work “anywhere in BC”, and also that he had been employed by another employer.
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(ii) Arthur Cajes

120.  Mac’s was unable to locate any record of an interview between Mr. Cajes and Mac’s.

121. Mac’s’ records indicate that on aroundkApril 9, 2013, Mr. Cajes’ name was added to
Mac’s LMO #7945080, a true copy of which is attached hereto and marked as Exhibit “DD”.
LMO #7945080 was for 18 Food Service Supervisor (Higher-Skilled Occupation) positions at

various locations in Calgary.

122, On or around October 22, 2013, Mr. Cajes sent an e-mail to me informing me he had
obtained a visa and had booked a ticket for November 30, 2013. I responded the same day as

follows:

I do not have you on my list as [sic] ask that you for [sic] not travel
UNTIL i [sic] have confirmed there is a position for you.

A copy of the e-mail exchange is attached as Exhibit J to Mr. Caj es’ first affidavit in this action.

123.  On or around January 3, 2014, I wrote to Ms. Hirak asking her to confirm that Mr. Cajes
did not travel to Canada. Ms. Hirak responded on January 6, 2014 as follows:

I have not been informed of his arrival and all candidates have been
advised not to travel until employment is confirmed.

Attached hereto and marked as Exhibit “EE” is a true copy of an e-mail exchange between Ms.

Hirak and I, dated January 3-6, 2014.

124. Mac’s did not thereafter confirm that it had an available job for Mr. Cajes, either to Mr.
Cajes directly, or through Overseas.

125. On or around March 17, 2014, Overseas advised Mac’s that Mr. Cajes had found other
employment and that his name would be removed from LMO #7945080. Attached hereto and
marked as Exhibit “FF” is the relevant page of a Priority List that Overseas sent to me on or

around March 17, 2014.

(iii) __ Edlyn Tesorero

126. Mac’s was unable to locate any record of an interview between Ms. Tesorero and Mac’s.
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127. Mac’s’ records indicate that on or around November 29, 2012, Ms. Tesorero’s name was
added to Mac’s LMO #7945080. LMO #7945080 was for 18 Food Service Supervisor (Higher-
Skilled Occupation) positions at various locations in Calgary and a copy is attached to this

affidavit as Exhibit DD.

128. On or around December 13, 2013, Ms. Hirak sent an e-mail to me indicating that Ms.
Tesorero, and others, were available to be hired immediately. On or around December 16, 2013,
I responded and advised that Mac’s had no-available positions and the candidates should not
travel to Canada because Mac’s had not previously confirmed that it needed the candidates. I
asked that Ms. Tesorero, and the other candidates, be removed from Mae’s’ LMOs. Attached
hereto and marked as Exhibit “GG” is a true copy of an e-mail exchange between Ms. Hirak and

I dated December 13-16, 2013.

129. Onor around December 19, 2013, Ms. Tesorero sent an e- -mail directly to me to inquire if
Mac’s had an available position for her. I responded and confirmed directly that Mac’s had no
available position for her. A copy of the e-mail exchange is attached to Ms. Tesorereo’s affidavit

at Exhibit Q.

130.  On or around May 21, 2014, Ms. Tesorero sent another e-mail to me to inquire about the
availability of a position with Mac’s. Again, I responded the next day and confirmed that Mac’s
had no available position for her. Attached hereto and marked as Exhibit “HH” is a true copy of
an e-mail exchange between Ms. Tesorero and I dated May 21-22, 2014.

(iv) __ Prakash Basyal

131. Overseas introduced Mac’s to Mr. Basyal at a job fair organized by Overseas in Dubai.

132. Mac’s’ records indicate that on or around January 23, 2013, Mr. Basyal’s name was
added to Mac’s LMO #7914756 for 40 cashier positions at various locations in Edmonton, a true
copy of which is attached hereto and marked as Exhibit “II”.

133. Mac’s did not thereafter receive any communication from Mr. Basyal, directly or through

Overseas, about pursuing a job with Mac’s.
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Q. End of Process with Overseas

134. In or around June 2014, Mac’s and Overseas ended their engagement. Currently, Mac’s’

participation in the TFW Program is on hold.

R. Employment Standards Act Complaints

135.  On or around June 27, 2014 four (4) potential class members, including the plaintiff Mr.
Khadka, filed complaints with the British Columbia Employment Standards Branch égainst
Mac’s and Overseas. Two (2) of the complainants, including the plaintiff Mr. Khadka, sought
relief against Mac’s in the form of “expenses incurred as a result of an alleged false
representation” regarding the availability of a position. Attached hereto and marked as Exhibit

“JJ” is a true copy of the complaint filed by Mr. Khadka.

136. Mac’s resolved the two complaints seeking relief against Mac’s. Attached hereto and
marked as Exhibit “KK> is a true copy of the notices of settlement issued by the Employment
Standards Branch, dated July 14, 2014.

S. Class Size

137. Mac’s is unable to estimate the size of the proposed class. Mac’s has no means of
knowing or estimating the number of prospective TFWs who made payments to Overseas, or for

what purpose.

138. I have reviewed the affidavit of Lori Greyell. Ms. Greyell estimates the size of the
proposed class as at least 450 persons. She bases this estimate on the number of positions
covered by positive LMOs. The number appears inflated because it fails to account for: 1) LMO
positions that were never assigned names; 2) positions that were not available by the time the
individuals were available to commence work; 3) individuals who were never offered jobs; 4)
individuals who declined to accept job offers; 5) individuals who accepted other employment
prior to commencing work with M.ac’s; 6) individuals who were unable to obtain valid travel
visas; 7) individuals who were unable to obtain valid work permits; and/or 8) individuals who
were unable to successfully enter Canada. Further, the spreadsheet attached as Exhibit F to Ms.
Greyell’s affidavit includes references to LMOs that were not granted to Mac’s, but rather

Dealers. For example the spreadsheet refers to LMOs that were granted to Jdhillon Enterprises,
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Ltd., and numbered companies, which are Dealers. Mac’s was not involved in Dealers’ efforts to

recruit and hire TFWs.

139. T know of no fact material to the plaintiffs’ certification application that has not been

disclosed in this affidavit or in any other affidayits previously filed in the proceeding.

» z
SWORN, BEFORE ME at Veneousar,-
British Columbia, on October 10, 2016.

_—

Geoff Higuchi = \\\

mjgism taking Affidavits for

olumbia
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JAKE CABOTT
Barrister & Solicitor
Fasken Martineau DuMoulin LLP
2900 - 550 Burrard Street
Vancouver, BC v6C 0A3
604 631 3175
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MAC’S CONVENIENCE STORES INC,

STORE INVENTORY EQUIPMENT LIST

STORE:_ DATE: CORPORATE NAME: _

ITEM IN(\/) VALUE (ea.) OUT(\/)
Brewing Coil Current Retail*

POS Equipment, Keys Current Retail*
POS Equipment, Serial #’s Curfent Retail*
Store Stamp Current Retail*

Fire Extingnisher Current Retail*
Gas Bar Fire Extinguisher Current Retail*
Push Broom ] Current Retail*
Mop Pail Current Retail*
Mop Wringer Current Retail*
Mop Handle Current Retail*
P.E.T. Pendants (2 C Store) (4 Gas Bar) Current Retail*
Step Ladder ° Current Retail*
Replacement Locks/Keys, Garbage Bins Current Retail*
File Box. Current Retail*
Drop Box & Keys Current Retail*
Grey Safe (1544 & Keys) Current Retail*
Coin Safe Current Retail*
VCR S/IN Current Retail*
Security Monitor S/N Current Retail*
Camera S/N Current Retail*
Telzon Unit S/N Current Retail*
POS Equipment Manual Current Retail*
Food Safety & Sanitation Manual Current Retail*
Mac’s Gas Bar Inventory Records Binder Current Retail*
Gas Bar Manual Current Retail*
MSDS Binder Current Retail*
Gas Bar Worksheet Binder Current Retail*
Lottery Coaching Binder Current Retail*
Planogram Binder Current Retail*
In Control Binder Current Retail*
Dealer System Guidelines Current Retail*
Mac’s Communications Binder Current Retail*
First Aid Xit Current Retail*
Core-Mark Date Gun Current Retail*
Back Up Battery S/N Current Retail*
Window Squeegee Current Retail*
Compliance Binder Current Retail*

*Current Retail — at time of contract termination.

I hereby accept responsibility for the above listed equipment and agree that I have received same in good condition upon taking

over the store, and that I will return said equipment on the final date of my contract termination, in a condition equal to that in

which I received same, normal wear and tear excepted, or an equivalent dollar value which can be deducted from my final

commission statement with my full authority and direction to do so.

Contract Date G3 G2. G4 Signatures: Area Rep
B8

Dealer:

F5 President

Termination Date: Signatures: Area Rep
B8
Dealer:
ES President ‘
THIS PAGE MUST BE SEALED
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CONTRACT EXECUTION

TO FACILITATE THE PROPER EXECUTION OF CONTRACTS, THE FOLLOWING STEPS MUST BE

TAKEN:

A, BY THE DEALER

L INITIAL -
Bvery page
Any errors made

2. SIGN AND SEAL (PRINT NAME WHERE REQUIRED)
Execution Page Store Inventory Equipment List
Execution Page Independent Dealer Confract
Schedule A Store Data Sheet
Schedule C Dealer Store Insurance Authorization
Schedule D Backroom Losses
Schedule B Provincial Health Insurance Plan
Schedule F Obligations re Taxes on Sales
Schedule G Remittance Deduction Authorization
Schedule 1 Security Deposit Authorization
Schedule J Uniform Authorization
Schedule K Lottery Ticket Sales Addendum
Schedule L Workers® Compensation Act
Schedule M Tobacco Control Act
Schedule N Automated Banking Machine
Schedule P Certificate of Incorporation
Schedule Q Legal Advice Acknowledgement
Schedule R Store Operations Guidelines
Execution Page Independent Dealer Coniract Summary

B. BY THE LAWYER

Schedule B

Guarantee

Schedule O

Legal Opinion

NOTE TO LAWYER: ENSURE THE CORRECT APPLICATION OF NAMES AND

SIGNATURES.

DATE THE GUARANTEE THE DATE OF VISITATION OR CONTRACT DATE.

C. BY THE GUARANTOR

Execution Page

Independent Dealer Contract

Schedule B

Guarantee
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INDEPENDENT DEALER CONTRACT

AGREEMENT made this _day of _

BETWEEN

MAC’S CONVENIENCE STORES INC. a Corporation incorporated under the
laws of Ontario, having its divisional business office located at 400, 229 33 Street
N.E. Calgary, Alberta, T2A 4Y6 (hereinafter referred to as "Mac’s"),

, a Corporation incorporated under the laws of
, having its Registered Office located at __ (hereinafter
referred to as the "Dealer")

and
___ _,an individﬁal resident of the Province of _ _ (hereinafter
referred to as the "Guarantor")
PREAMBLE:
WHEREAS:
A Since the establishment of its business in 1962, Mac’s has been developing and promoting a system

(hereinafter referred to as the "Mac’s Systems") for the merchandising of dairy products, groceries and other
merchandise and services at fair retail prices, in specially designed retail outlets, commonly referred to as convenience
stores, having distinctive layouts, equipment, furnishings and colour schemes and identified to the public as Mac’s or
Mac’s Convenience Stores or by other terminology which includes the word ‘Mac’s’;

B. The Mac’s System has been widely implemented in many parts of Canada through franchisees and other
independent operators, has acquired wide public recognition and acceptance, and has engendered substantial goodwill
for Mac’s;

C. Mac’s is the owner of registered trade-marks covering, inter alia, the word ‘Mac’s’ and various designs and
has filed applications for registration of trade-marks covering related words and designs, all of which are used in
conjunction with the Mac’s System (hereinafter referred to as the "Trade Marks");

D. The Dealer has represented to Mac’s that it is qualified to assume complete responsibility for the operation of
a retail business and is desirous of having the freedom to operate, as an independent contractor using the Mac’s
System and the Trade Marks, aMac’s System Retail Outlet at the location as set out in the Store Data Sheet which is
annexed hereto as Schedule A and forms part of this agreement (hereinafter referred to as the "Store") on the terms
hereinafter set forth;

E. The Dealer acknowledges that substantial uniformity in the standards of cleanliness and service, layout,
prices, operation and merchandise of Mac’s System Retail Outlets is necessary in the business interests of Mac’s and
the operators of all Mac’s System Retail Outlets including the Store and agrees to conform to the Mac’s Systems in
the operation of a Mac’s System Retail Outlet at the Store.

NOW THEREFORE THIS AGREEMENT WITNESSETH that, in consideration of the premises and the mutual
agreements herein contained, the parties do hereby agree as follows:
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ARTICLE 1
DEFINITIONS

1.1 In this Agreement:

(a) Dealer’s Management Personnel: are those Employees serving in management roles for and on
behalf of the Dealer.

(b) Employee: is a person engaged or employed by the Dealer and having no relationship, contractually
or otherwise, with Mac’s.

(© Financial Period: is the 4 consecutive weeks accounting period used by Mac’s and adopted by the
Dealer whereby every fiscal year of the Dealer consists of 13 consecutive Financial Periods unless
Mac’s determines that an identified Financial Period is to consist of more or less than 4 consecutive
weeks to facilitate a synchronization with Mac’s fiscal year end.

(d) Inventory Control Records: are the records to be maintained by the Dealer and by Mac’s in the form
prescribed in the Mac’s System Guidelines supplied to the Dealer.

(e Mac’s Approved Product Lists: are the lists outlining the Merchandise which the Dealer may sell in
the store and which contain the names of the suppliers from which such Merchandise is available.
The lists also set the Maximum Retail Prices to be charged by the Dealer to the public for the
Merchandise therein described, said lists to be published and supplied to the Dealer from time to
time by Mac’s.

® Mac’s System. Guidelines: are the procedures published by‘ Mac’s respecting all aspects of the
operation of Mac’s System Retail Outlets which are supplied to the Dealer and amended by Mac’s
from time to time.

(g) Mac’s System Retail Outlet: is any Mac’s Store.

(h) Maximum Retail Price: is the price shown for each item of Merchandise on the Mac’s Approved
Product Lists and is the maximum price at which the Dealer may sell such items of Merchandise to
members of the public, provided that lower prices may be charged at the discretion of the Dealer and
in so doing it will not suffer in any way in its business relationships with Mac’s or with any other
person.

) Merchandise; is the inventory of stock-in-trade situated in the Store at the commencement date of
this Agreement and any and all other inventory of stock-in-trade thereafter placed in the store.

) Net Sales: are the gross Sales of Merchandise as recorded on cash register tapes excluding any
applicable sales or value added tax, PST, HST and GST, Segregated Product Sales, Special Product
Sales, refunds, voids, error corrects, returns and/or allowances as prescribed in the Mac’s System
Guidelines.

) Operafing Supplies; are the consumable operating supplies and equipment, which may include,
among others, bags and other packaging materials (but only where such bags or packaging materials
arenot sold), cash register tapes, floor wax, mop heads, soaps and detergents) of a quality, form and
kind as designated by Mac’s from time to time for use in all Mac’s System Retail Outlets in the
geographic district in which the Store is located.
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O Prices: are fair retail prices to be charged by the Dealer to members of the public, same never to be
in excess of the Maximum Retail Prices referred to in Mac’s Approved Product Lists.

(ﬁ) Restricted Business: means the business of marketing, trading, selling, retailing and vending of dairy
products, groceries and other merchandise and services as historically offered within Mac’s System
Retail Outlet.

) Sales: are all transactions conducted from or through the Store, and recorded on the cash register
tapes, whereby for a consideration of cash, or such other form of consideration as from time to time
is specifically authorized by Mac’s, members of the public acquire title to Merchandise (for greater
certainty and without limiting the generality of the application of the general provisions of this
definitions Article 1, the acquisition of title to Merchandise by members of the public also includes
the rental of products by and the supply of services to members of the Public).

(0) Security Deposit: is the cash deposit paid by the Dealer which: (i) is held and administered solely by
Mac’s on a non-trust basis during the time that the Dealer operates a Mac’s System Retail Outlet at
the Store under this Agreement and (ii) is available to Mac’s as security for the performance by the
Dealer of its contractual obligations to Mac’s from time to time.

(p) Segregated Product Sales: are all sales of stamps, lottery tickets, transit tickets and passes, event
tickets, gift cards, prepaid cellular cards, prepaid long distance cards, cigarettes, other tobacco
products and or other specific items as specified by Mac’s.

(@ Special Product Sales: are all sales of lottery tickets or other specific items as speciﬁed by Mac’s.

@ Staff: is the body of Employees.
(s) Store Data Sheet: is the store data sheet annexed hereto as Schedule A.

() User Fee: is the fee charged to the Dealer by Mac’s for use by the Dealer of the Store premises and
equipment as more particularly specified in the Store Data Sheet.

1.2 Notwithstanding the foregoing definitions and any provisions contained in this Agreement, it is understood
and agreed by the parties hereto that the definitions and any references therein or in the other provisions
hereof to Merchandise, Net Sales, Prices and Sales shall, to the extent that the context requires or permits
including, among others, the accounting between the parties as provided for herein, apply to:

() Rental products and the rental thereof, and

(b) . Thesupply of services of every nature and kind as may be designated by Mac’s from time to time to
members of the public and to goods owned by members of the public and the consideration received
for such services;

and the Liabilities of the Dealer to Mac’s with respect to Merchandise and to fixtures and equipment in the
Store provided by Mac’s shall applyto: (i) the full replacement value of rental products, as well as to rentals
received or receivable therefrom, (if) the full replacement value of goods owned by members of the public
which are subject to any form of bailment with or custody by the Dealer for the purpose of the performance of
services with respect thereto, as well as to payments received or receivable for services performed in respect
of such goods, (iii) fixtures and equipment provided by Mac’s for the storeunder arrangements with any third
party owner thereof.
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1.3

1.4

1.5

Certain Interpretation Rules. Unless otherwise specified in this Agreement:

(a)
(b)
©

(@)

(®

®

Schedules. The following Schedules are appended to and form part of this Agreement:

derivatives of words and phrases defined in this Agreement have corresponding meanings;

gender, singular and plural references apply with the changes necessary in the context;

“including” and “in particular” are used for illustration or emphasis only and not to limit the
generality of any other words;

references to legislation include amendments, consolidations, re-enactments and replacements

thereof and instruments and subordinate legislation thereunder from time to time;

references to agreements include amendments, restatements and replacements thereof from time to

time; and

the headings and division of this Agreement are for convenience of reference only and shall not have
interpretive or other substantive effect.

Schedule A Store Data Sheet

Schedule B Guarantee

Schedule C Dealer Store Insurance Authorization
Schedule D Backroom Losses

Schedule E Provincial Health Insurance Plan
Schedule F Obligations re Taxes on Sales
Schedule G Remittance Deduction Authorization
Schedule H Security Deposit Acknowledgment Form
Schedule I Security Deposit Authorization
Schedule J Uniform Authorization

Schedule K Lottery Ticket Sales Addendum
Schedule L Workers’ Compensation Act
Schedule M Tobacco Control Act

Schedule N Automated Banking Machine
Schedule O Legal Opinion

Schedule P Certificate of Incorporation

Schedule Q Legal Advice Acknowledgement
Schedule R Store Operations Guidelines
Schedule S First Extension Agreement

Schedule T Second Extension Agreement

Mac’s, the Dealer and the Guarantor acknowledge and agree that all Schedules hereto are incorporated herein
fully as though contained in the body hereof. In particular, the Dealer hereby acknowledges and agrees that it
is and shall continue to be bound by all covenants, provisions, conditions, terms, requirements and
obligations set out in the Mac’s System Guidelines. Whenever any provision of any Schedule conflicts with
any provision hereof, the provisions hereof shall prevail and govern.

Waiver and Amendment. This Agreement may only be amended by further written agreement executed and

delivered by all parties. No waiver shall be effective unless evidenced in writing.
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ARTICLE 2
GRANT AND ACCEPTANCE

2.1 Mac’s hereby grants to the Dealer the right and licence, exercisable only during the continuance of this
Agreement and, subject to the provisions hereinafter set forth, to operate, as an independent contractot, a
Mac’s System Retail Outlet at the Store, and to use, on a non-exclusive basis, the Mac’s System and the
Trade Marks in conjunction with its operations hereunder. The Dealer hereby accepts such grant and, as an
independent contractor, agrees to operate a Mac’s System Retail Outlet at the Store in an efficient, diligent,
competent, ethical, courteous, honest, co-operative and professional manner in accordance with this
Agreement and such reasonable general directions as Mac’s may from time to time specify. The Dealer
agrees, subject to applicable legislation, to keep the Store open for business during the 52 weeks of each
calendar year and for the number of hours and with opening and closing hours of each day, as specified in the
Store Data Sheet, unless otherwise mutually agreed by the parties hereto.

ARTICLE 3
INDEPENDENCE OF THE DEALER

3.1 The relationship of the Dealer to Mac’s is in all respects independent. the Dealer shall:
(a) be solely responsible for its employees, its suppliers and its contractors; and
(b) subject to the terms of this Agreement, have control, superintendence and direction over the Store.

Nothing in this Agreement shall have the effect of constituting an employment, partnership, joint venture or
similar association or relationship between Mac’s and the Dealer. The Dealer has no authority to make
agreements or other commitments on Mac’s behalf or otherwise bind Mac’s to third parties, and the Dealer
shall not hold itself out as having any such authority.

ARTICLE 4
STATUTORY PAYMENTS, INDEMNITY AND DEALER AND GUARANTOR REPRESENTATIONS
AND WARRANTIES

4.1 Statutory Payments. The Dealer shall be solely responsible for and shall remit and pay all income tax, Canada
pension plan payments, employment insurance premiums, worker’s compensation payments and other
payments required by law in respect of the Store, including without limitation interest thereon and penalties in
respect thereof. Notwithstanding the Dealer’s obligations to generally indemnify and hold harmless the
Dealer, as set out in this Agreement, the Dealer and Guarantor agree to and shall at all times hereafter
indemnify Mac’s from and against all such income tax, Canada pension payments, employment insurance
premiums, worker’s compensation payments and other payments, including without limitation interest
thereon and penalties in respect thereof. Dealer shall provide a fully executed Business Consent Form in
favour of Mac’s authorizing the federal taxation authority to disclose information in respect of all accounts
‘and all years for the Dealer at the time of execution and delivery of this Independent Dealer Contract and at
any time thereafter upon demand. '

42 Representations and Warranties. The Dealer and Guarantor, jointly and severally, hereby represent and
warrant to Mac’s that: :

(@ Organization. The Dealer:

)] has been duly established and is a validly existing corporation;
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(ii) is duly empowered to carry on business in each jurisdiction in which the nature of any
material business carried on by it or the character of any property owned or leased by it
makes such empowerment necessary;

(1) has full power and capacity to enter into and perform its obligations hereunder; and

i) has full power and capacity to carry on its business as currently conducted by it.

(b) Authorization and Status of Agreements. Each document delivered pursuant hereto has been duly
authorized, executed and delivered by the Dealer, as applicable, and does not conflict with or
contravene or constitute a default or create an encumbrance under:

@) its constating documents, by-laws or other organizational documents;

(i) any material licenses, orders, approvals or permits from any administrative body, or any
material contract to which it is a party or by which its property is bound;

(i) any other agreement or document to which it is a party or by which any of its property is
bound; or

@iv) any applicable law.

(© Enforceability. This Agreement constitutes valid and binding obligations and is enforceable against
the Dealer and Guarantor, as the case may be, in accordance with the terms hereof.

@ Litigation. There are no actions, suits or proceedings at law or before or by any person or
administrative body existing, pending or threatened against the Dealer.

(e) Information. All information heretofore or contemporaneously furnished by or on behalf of the
Dealer or Guarantor to Mac’s in connection with or in preparation of this Agreement is true and
accurate in all material respects and the Dealer and Guarantor are not aware of any omission of any
material fact which renders such information incomplete or misleading in any material respect.

® No Breach of Orders, Licences or Applicable Laws. The Dealer is not in breach of:
@ any order, approval, regulation or mandatory requirement or directive of any administrative
body;
(i) any governmental licence or permit; or

(iii) any applicable law.

(2) Approvals. All material approvals, permits and licenses necessary for the Dealer to carry on its
business have been obtained and are in good standing.

) Operation of Properties. The facilities, premises and equipment used by the Dealer have been and
will continue to be operated and maintained, as the case may be, in a good and workmanlike manner
in accordance with sound industry practice and in accordance with all regulations and applicable law.

@ Payment of Taxes. The Dealer has filed all tax returns which are required to be filed and have paid
all taxes (including interest and penalties) which are due and payable and all of the remittances
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required to be made by the Dealer have been made, are currently up to date and there are no
outstanding arrears in respect thereof.

Acknowledgement and Survival. The Dealer acknowledges that Mac’s is relying upon the foregoing

representations and warranties. The representations and warranties shall survive until this Agteement has
been terminated. ‘

ARTICLE §
AFFIRMATIVE COVENANTS

The Dealer and Guarantor, jointly and severally, covenant with Mac’s that:

(a)

(b)

(©

@

©

()

(8

(h)

®

)

Punctual Performance. The Dealer shall perform or cause to be performed all obligations under this
Agreement punctually when due.

Existence. The Dealer shall do, or will cause to be done, all things necessary to preserve and keep in
full force and effect the Dealer's existence in good standing as a corporation.

Notice of Event. The Dealer shall notify Mac’s of the occurrence of any event that could have an
adverse effect upon Mac’s forthwith upon becoming aware thereof and specify in such notice the
nature of the event and the steps taken or proposed to be taken to remedy the same.

Notice of Legal Proceedings. The Dealer shall, within 5 business days of becoming aware thereof,
notify Mac’s of the commencement of any legal or administrative proceedings against the Dealer.

TFinancial Statements. The Dealer shall, furnish to Mac’s a copy of the Dealer's financial statements
together with any other such information or material as required and as otherwise requested by
Mac’s.

Operation of Properties. The Dealer shall maintain and operate property and equipment used in
connection with the Store or use reasonable efforts to ensure that such property and equipment is
maintained and operated in accordance with sound industry practice and in accordance in all respects
with regulations and applicable law.

~ Performance of Agreements. The Dealer shall perform its obligations under all agreements relating

to its operations including payment of rentals, royalties, taxes or other charges in respect thereof
which are necessary to maintain all such agreements in good standing.

Tnsurance. The Dealer shall maintain insurance with reputable insurance companies in such amounts
and covering such risks as usually carried by prudent owners engaged in similar businesses and
operating similar properties as the Dealer or as required by Mac’s from time to time, and will
designate Mac’s as a first loss payee (pursuant to standard mortgage clause) and provide Mac’s with
certificates or other evidence satisfactory to Mac’s, acting reasonably, of compliance with the
foregoing.

Payment of Taxes. The Dealer shall duly file on a timely basis all tax returns, ‘and duly and
punctually pay all taxes and other governmental charges levied or assessed, and make all source
deductions, withholdings and other remittances.

Inspection of Property; Books and Records; Discussions. The Dealer shall maintain books and
records of account in accordance with appropriate accounting standards and all applicable law; and
permit representatives of Mac’s from time to time, to visit and inspect any property of the Dealer

INITIAL




[

MID.C : ‘ P-10

and to examine and make abstracts from any of the books and records of the Dealer at any
reasonable time during normal business hours and upon reasonable request and notice, to discuss its
business, property, condition (financial or otherwise) and prospects of the Dealer with its senior
officers and with its independent chartered accountants.

k) Comply with Law and Maintain Permits. The Dealer shall comply with applicable laws and obtain
and maintain all permits, licenses, consents and approvals necessary to the ownership of its property
and the conduct of its business in each jurisdiction where it carries on business or owns property,
including, but not limited to, all business, food service and tobacco licenses.

O Regulatory Filings. The Dealer shall make or cause to be made all regulatory and other filings which
are necessary for the carrying on of the Dealer's business.

(m) Other Information. The Dealer shall provide to Mac’s such other documentation and information
concerning the Dealer as Mac’s may reasonably request.

n) New Locations. The Dealer shall notify Mac’s at least 15 days prior to (i) changing its name, (ii)
changing the location of its chief executive office, principal place of business or the location of its
records, provided that each new location must be within Canada, or (iii) any other material change.

(o) Employees. The Dealer shall provide, at its own expense, a Staff of its own Employees, including
competent Dealer’s Management Personnel, adequate to serve the publiceach day for 7 days a week,
and determine and establish the terms and conditions of employment of Employees including
policies in relation to the hiring, disciplining, supervising, retiring and terminating of Employees,
hours of work and wages, and generally exercise exclusive control and supervision over the
Employees as well as the payment of all wages, statutory allowances and benefits and other
entitlements arising pursuant to statutory law or otherwise and required to be paid by an employer to
its employees.

) Merchandise. The Dealer shall not remove the Merchandise from the Store and shall make all Sales
of Merchandise from or through the Store, which Merchandise has or shall be placed into the Store
on a consignment basis, pursuant to the more particular terms of this Agreement.

(@ Treatment and Handling of Proceeds of Sales. The Dealer shall hold the proceeds of all Sales in
trust, ensure that same shall be kept separate from the monies of the Dealer, and deposit sameina
bank account designated by Mac’s at least once daily unless otherwiserequired by the Mac’s System
Guidelines. The monies deposited in such bank account shall be subject to an accounting between
the parties as provided in this Agreement.

® Credit and Debit Card. The Dealer shall accept payment for Sales by either cash or credit card or
debit card of such issuers (e.g. Visa, MasterCard, Chartered Canadian bank, etc.) of such credit card
or debit card as are authorized from time to time by Mac’s and shall comply with the procedures,
terms and conditions pertaining thereto as issued from time to time by either Mac’s or the issuers of
the credit card or the debit card, as the case may be. Sales made by means of credit cards and debit
cards in accordance with the foregoing requirements shall be deemed cash sales for all purposes.

(s) Records. The Dealer shall keep, in accordance with the Mac’s System Guidelines, accurate and
detailed records of all Merchandise received and of all Merchandise sold and the selling price
thereof.
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)

@

(a2)

(bb)

Reporting. The Dealer shall furnish to Mac’s, on a constant and continuing basis, full particulars
necessary for Mac’s to maintain an accurate accounting of the Dealer’s business conducted from the
Store, and reports and records covering receipts, Sales, bank deposits, inventory and cash on hand in
accordance with the Mac’s System Guidelines. '

Inspection. The Dealer shall permit Mac’s representatives, from time to time at Mac’s expense, to
inspect the Store, the inventory of Merchandise, the fixtures and equipment, and the books and
records of the Dealer’s business conducted from the Store.

Payment of User Fee. The Dealer shall pay to Mac’s each Financial Period, the User Fee in an
amount determined as specified in the Store Data Sheet.

Inventory. The Dealer shall maintain an inventory of Merchandise in the Store which is sufficient to
meet the reasonable needs and desires of the customers of the Store.

Inventory Count. The Dealer shall permit Mac’s representatives, agents or contractors, from timeto
time at Mac’s expense and upon verbal advice to an authorized representative of the Dealer, to take a
physical inventory of the Merchandise in the Store, it being understood and agreed that the Dealer’s
representative, including any member of the Dealer’s staff, has the right but not the obligation to be
present at any such physical inventory taking.

Promotion. The Dealer shall actively participate in and cooperate with the advertising and sales
promotion campaigns instituted or approved by Mac’s.

Permits. The Dealer shall obtain any licences or permits required for the operation of the Dealer’s
business conducted from the Store and comply with all statutes, bylaws and regulations applicable to
the holder of any such licences or permits.

Equipment and Facilities. The Dealer shall provide or make available by lease, as applicable, the
following equipment and facilities for the Dealer’s business conducted from the Store:

@ a cash float of a sufficient amount for the efficient operation by the Dealer of its business
conducted from the Store;

(i) point-of-sale equipment with non-erasable grand totals (cash registers, counter-top
computer and ancillary equipment) as required and of a type approved by Mac’s for use
within the Mac’s System (e.g. sales slip, sales tax and customer count totals);

(iti) a calculator suitable to operate within the Mac’s System;

{iv) floor mats, as required;

) pricing gun(s) for printing and affixing price stickers to product for re-sale of a type
approved by Mac’s for use within the Mac’s system; and

(vi) Operating Supplies as required to permit operation of the Store in conformance with Mac’s
System Guidelines.

Mac’s Equipment. The Dealer shall exercise proper care in the use of any fixtures and equipment in
the Store provided by Mac’s, maintain in full force and effect insurance coverage thereon and return
the same to Mac’s upon termination of this Agreement.
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(cc)

(dd)

Laws. The Dealer shall comply with all applicable federal, provincial and local laws and provide

Mac’s with such assurances of compliance as Mac’s may reasonably require from time to time.

Dealer Present. The Dealer shall conduct operations with due diligence, in a competent, ethical,
courteous, honest, co-operative and professional manner and shall be daily present at the Store
excepting ordinary time away for not more than 8§ weeks in any given yeat.

ARTICLE 6
NEGATIVE COVENANTS

The Dealer and Guarantor, jointly and severally, covenant with Mac’s that:

(a)

(b)

(©

@

©

®

®

(b)

@

1)

Mergers, Amalgamation and Consolidations. The Dealer shall not merge, amalgamate or
consolidate with, or acquire by way of a take-over bid, another corporate or other entity or otherwise
enter into, authorize or permit any transaction, the result of which would be to cause a change of
control of the Dealer to occur.

Change of Residence. The Dealer shall not change its place of residence to any jurisdiction not
authorized by Mac’s without written advance notice.

Change in Business, Name, Location or Fiscal Year. The Dealer shall not:

@ on a consolidated basis, change in any material respect the nature of its business or
operations, or

(1) change its fiscal year.

No Sublicense. The Dealer shall not sublicense any part of the Mac’s System and the Trade Marks
licensed to it hereunder.

Adoption of Trade-Marks. The Dealer shall not adopt the Trade Marks or any trade-mark
confusingly similar to the Trade Marks as part of the Dealer’s corporate name or as its trading style
or in any other way, other than using the licensed trade-marks in accordance with this Agreement.

Advertising. The Dealer shall not adopt any advertising copy or sales promotion plans which may be
contrary to Mac’s System Guidelines. :

Price. The Dealer shall not make any Sales at prices that exceed those published in the then current
Mac’s Approved Product Lists.

Merchandise., The Dealer shall not sell any Merchandise unless it is in the Store at the date hereof,
which is the commencement date of this Agreement, or which may hereafter be supplied by Mac’s or
its authorized suppliers pursuant to orders placed by the Dealer from Mac’s Approved Product Lists.

Inventory. The Dealer shall not maintain an inventory of Merchandise in the Store which will,
without the prior written consent of the Mac’s, have maximum total values, calculated on the basis
of the Maximum Retail Price of such Merchandise, that exceed the amounts as specified in the Store
Data Sheet.

Conduct. The Dealer shall not at any time cause or permit any significant and material dishonesty,
fraudulent conduct, or other serious action that could cause injury, damage or harm to the reputation
ot financial condition of Mac’s
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ARTICLE 7
COVENANTS OF MAC’S -

7.1 Mac’s agrees:

(2) Maintenance. To maintain the Store premises in a good state of repair and to supply and maintain
such fixtures and equipment for the Store, except those provided by the Dealer pursuant to the terms
of this Agreement, as Mac’s considers necessary for the operation of a Mac’s System Retail Outlet.
Notwithstanding the foregoing:

® The Dealer shall be Hable for any damage to fixtures or equipment in the Store caused by
the Dealer, its Employees, agents, invitees or others acting under its authority.

(id) Mac’s shall be under no liability whatsoever for loss or damage incurred by the Dealer at
any time with respect to the failure or other improper functioning of fixtures or equipment
in the Store unless Mac’s refuses or neglects to effect repairs for which it is responsible
hereunder within a reasonable time after being notified by the Dealer that repairs are
required. In no event shall Mac’s be liable for damages in excess of the value of any
Merchandise or Store Operating Supplies lost or damaged as a result of Mac’s default in
maintaining fixtures or equipment in the Store in a good state of repair.

' (b) Merchandise. To provide, or cause to be provided by such suppliers authorized by Mac’s,
Merchandise for sale by the Dealer pursuant to the terms of this Agreement, provided that Mac’s
shall not be liable to the Dealer for any delays in Merchandise deliveries to the Store.

(©) Credit and Debit Card Sales. Mac’s shall credit the Dealer with the amount of all credit card invoices
' applicable to Sales made by the Dealer for which proper credit card invoices are delivered to Mac’s
and accepted by the issuer of the credit card for payment to Mac’s. Mac’s shall assume the cost ofall
service charges levied by the issuer of the credit card with respect to all accepted credit card sales
and Mac’s shall assume the cost of all service charges levied by the issuer of the electronic debit card
reading equipment authorized by Mac’s to be operated in the Store with respect to all accepted debit

card transactions.

(d) Supplies. To arrange for Operating Supplies to be available to the Dealer from Mac’s or from Mac’s
authorized suppliers, provided that Mac’s shall not be liable to the Dealer for any delays in
Operating Supplies deliveries to the Store.

ARTICLE 8
MERCHANDISE CONSIGNMENT

8.1 From time to time, Mac’s shall consign to the Dealer such Merchandise as may be required by the Dealer and
all such delivery, treatment and handling of Merchandise by Mac’s to the Dealer shall be subject to this
Agreement and subject to the following terms and conditions:

(a) Consignment. All Merchandise delivered to the Dealer shall be received and held in trust in the
custody of the Dealer on consignment as the bailee for Mac’s in accordance with the terms and

conditions of this Agreement.

(b) Title. Until purchased in accordance with this Agreement, the titie to and all property in any
Merchandise delivered to the Dealer shall remain vested in Mac’s.
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(d)

(e)

®

(e

Delivery. Delivery of the Merchandise shall be made by Mac’s at the Store or such other place that
may be agreed between the parties from time to time.

Risk. The risk of any theft, loss, shrinkage, damage or destruction of the Merchandise while it is in
the custody of the Dealer shall be on the Dealer, who shall immediately indemnify and shall save
Mac’s harmless from any loss or damage arising therefrom, which loss or damage shall include costs
incurred by Mac’s in the management and enforcement thereof.

Storage and Care. The Dealer shall exercise the same degree in storing and caring for the
Merchandise as a reasonable and prudent person would exercise in storing and caring for his own
goods, and in respect thereto, the Dealer shall provide proper storage for all Merchandise that is in
its custody, which facilities shall meet or exceed any storage requirements or standards specified by
Mac’s from time to time, in its discretion. All Merchandise in the custody of the Dealer shall be
stored so as to keep it identifiable at all times.

Return of Merchandise. Upon request by Mac’s, the Dealer shall return any of the Merchandise for
the time being in the custody of the Dealer. At any time, Mac’s may enter into any place where the

‘Merchandise is stored and may take possession of and remove all or any of the Merchandise, and for

that purpose Mac’s may, if necessary, break any lock.

Specific Covenants Regarding Merchandise. Without in any way limiting the generality and scope of
those other convents set out in this Agreement, the Dealer covenants that, as long as this Agreement
is outstanding, it shall:

@) hold and care for the Merchandise in accordance with this Agreement and any specific
instructions given by Mac’s from time to time, but all such instructions shall be consistent
with this Agreement; '

| (i1 remit punctually to Mac’s all amounts owing by the Dealer with respect to any

Merchandise;

(i) observe all laws and conform to all valid requirements of any governmental authority with
respect to all or any part of the storage, use, sale or any other matter concerning the
Merchandise;

(iv) store and purchase the Merchandise only in accordance with the policies and procedures
published by Mac’s from time to time, but all such policies and procedures shall be
consistent with this Agreement;

™) defend the Merchandise against the claims and demands of all other parties claiming to have
an interest therein;

(vi) not assert against Mac’s or any person claiming under Mac’s any claim to or right of
ownership or lien in or upon the Merchandise, or create or purport to create or allow the
creation of any mortgage, charge, lien, security interest or other encumbrance upon the
Merchandise or any part thereof in favour of any other person;

(vii) .from time to time upon request by Mac’s do, execute, acknowledge and deliver, or cause to
be done, executed, acknowledged and delivered, all and every such further acts, deeds,
mortgages, transfers and assurances in law as Mac’s shall require:
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10.1

(A)  toperfect and protect the rights of Mac’s in or on all or part of the Merchandise; or
(B) to carry into effect the intentions of the parties as set out in this Agreement;

(viii) permit Mac’s, byits officers or agents, to enter the premises of the Dealer and to inspect the
Merchandise that is at any particular time in its custody and manner of its storage;

(ix) on default in the observance of any of the covenants and conditions contained in this
Agreement, deliver up quiet possession of the Merchandise, free from encumbrances, to
Mac’s.

ARTICLE 9
INTELLECTUAL PROPERTY

The Dealer shall acquire no right to or interest in the Trade Marks, the Mac’s System and all industrial and
intellectual property relating thereto which does and shall continue to remain the exclusive property of Mac’s,
other than the right to use such pursuant to this Agreement. It is understood and agreed that the Dealer shall:

(a) execute such documents as may reasonably be required by Mac’s in order to:

® effect registration of the Dealer as a registered user of such of the Trade Marks as may be
specifically authorized by Mac’s,

(i) effect cancellation of the Dealer’s registration as a registered user of such of the Trade
Marks as may be specifically authorized by Mac’s upon termination of the Dealer’s rightto
use such Trade Marks in conjunction with the operation of a Mac’s System Retail Outlet.

(b) Pay to Mac’s the amount as specified in the Store Data Sheet to be applied by Mac’s in payment of
the fee required to effect registration of the Dealer as a registered user of such of the Trade Marks as
may be specifically authorized by Mac’s. It is further agreed that any amount paid to Mac’s as
aforesaid which remains after payment of such fees as are required to effect the aforesaid registration
shall be credited by Mac’s to the Dealer’s account and the Dealer shall pay to Mac’s upon demand
any deficiency which occurs in the amount of such registration fees.

And the Dealer also agrees to operate the Dealer’s business conducted from the Store and to perform the
services under the licensed trade-marks in accordance with the standards of quality and service prescribed by
Mac’s from time to time and in so doing:

(@) Trade-Mark Treatment at Termination. Shall, at the termination of this Agreement, remove all
references to the licensed trade-marks or any confusingly similar trade-marks and execute such
documents as may be required to fully vest the right to the licensed trade-marks in Mac’s.

(b) Enforceability of Trade-Marks. Acknowledges the validity and enforceability of the licensed trade-
marks, both during the term of this Agreement and thereafter, and agrees not to contest such validity
or enforceability.

ARTICLE 10
ACCOUNTING AND REMITTANCES

The Dealer shall be accountable to Mac’s for the Maximum Retail Price of all Merchandisein the store at the

date hereof and all Merchandise hereinafter delivered to the Store. The accounting between the parties hereto
shall be conducted as follows:
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(a)

(b)

©

(d

Inventory Formula. At the conclusion of each Financial Period (or within a reasonable time thereafter
as authorized by Mac’s), the Dealer shall fully account to Mac’s for the Maximum Retail Price of all
Merchandise in the Store during such Financial Period as determined according to the following
formula:

Opening inventory plus all inventory supplied by Mac’s or its authorized suppliers during such
Financial Period less closing inventory.

Inventory will be determined by regular physical inventory counts to be taken from time to time as
required by the Mac’s System Guidelines. All such physical inventory counts will be taken by an
independent third party, where such is available, at Mac’s request and expense. Interim calculations
of opening and closing inventories between the taking of physical inventory counts shall be based on
Inventory Control Records in accordance with the Mac’s System Guidelines. Reconciliations and
adjustments if required between Mac’s and the Dealer shall be made a part of the final accounting at
the end of each Financial Period. The Dealer shall pay to Mac’s for each Financial Period the
difference between the amount which represents the Maximum Retail Price of all Merchandise in the
Store during such Financial Period calculated according to the foregoing formula and the total of the
amount which the Dealer pays into the bank account during such Financial Period plus such amount

" (if any) which represents the portion of proceeds of Sales for such Financial Period which the Dealer

is authorized by Mac’s to deduct and/or retain from total Sales proceeds.

Reimbursement. For each Financial Period, the Dealer shall bereimbursed by Mac’s such percentage
of Net Sales plus other credits for such Financial Period less total of all Dealer charges calculated as
provided for in the Store Data Sheet and as otherwise provided for in this Agreement and in any
written documentation relating to this Agreement and signed by the Dealer.

Remittances. Remittances shall be made on the following basis:

()  onthe second Friday following each Financial Period end, Mac’s will remit to the Dealer by
first class mail or by direct deposit to the Dealer’s company bank account the amount as
specified in the Store Data Sheet as part payment of remittance due from the previous
Financial Period.

(i) on the fourth Friday following each Financial Period end, Mac’s will perform a final
accounting of the previous Financial Period, and will remit to the Dealer by first class mail
or by direct deposit to the Dealer’s company bank account, all outstanding amounts still
due.

Dealer Responsible. The Dealer shall pay to Mac’s on demand, any amount for which the Dealer is
responsible hereunder but the Dealer shall not be responsible for the loss of any Merchandise or
other loss for which Mac’s makes recovery from an insurer.

ARTICLE 11
SECURITY AND HOLDBACK

As security for performance by the Dealer of its obligations hereunder:

(a)

Security Deposit. The Dealer hereby:

6] agrees to provide to Mac’s the Security Deposit in such initia] amount, if any, as is specified
in the Store Data Sheet, )
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(i) authorizes Mac’s to appropriate from the Security Deposit such amount or from time to
time such amounts as may be necessary to discharge the labilities of the Dealer arising
hereunder.

(b) Treatment of Security Deposit at Termination. Mac’s agrees that upon termination of this
Agreement, it will apply the Security Deposit without liability for interest as a credit in favour of the
Dealer. Subject to the foregoing and to the Dealer satisfying all its other financial obligations to
Mac’s under this Agreement, following the termination of this Agreement any amount remaining in
the Security Deposit shall be paid to the Dealer within 90 days after the termination of this
Agreement and upon the execution of a release by the Dealer of any claims and demands whatsoever
which the Dealer then or thereafter may have against Mac’s for or by reason of any cause, matter or
thing whatsoever relating to this Agreement

© Application of Security Deposit. If, at any time, it shall become necessary for Mac’s to make an
appropriation from the Security Deposit, and if the Dealer shall continue to operate its business from
the Store pursuant to this Agreement, the Dealer shall forthwith by further deposit make up the
amount in the Security Deposit to the amount required thereof.

()] Right of Offset. The Dealer hereby authorizes Mac’s to offset against the liabilities of the Dealer any
unpaid amounts to which the Dealer is entitled hereunder, and

(e Holdback. Notwithstanding anything hereinbefore or hereinafter written, the Dealer hereby agrees
and irrevocably authorizes Mac’s to withhold such sum of money as the Dealer may otherwise be
entitled to by reason of any matter or thing referred to or arising from or out of this Agreement.

® Authorization. The Dealer hereby acknowledges that Mac’s does not hold the Security Deposit in
trust and that Mac’s shall be entitled to invest the Security Deposit as it determines in its sole and
absolute discretion.

ARTICLE 12
TERMINATION

12.1  This Agreement shall terminate automatically on the first anniversary of the date hereof, PROVIDED THAT:

(a) Inventory. Not more than 42 days prior to the first anniversary of the commencement date hereof,
Mac’s shall take a physical inventory of the Merchandise in the Store. If the date of taking such
inventory is a date before the first anniversary of the date hereof, the date of automatic termination
shall be the date of the taking of such inventory; provided, however, that if for any reason Mac’s is
delayed in taking such inventory until after the date of automatic termination, this Agreement shall
be extended on a day-to-day basis until the date that Mac’s takes such nventory whereupon this
Agreement shall terminate automatically as of the date of taking such inventory.

(b) First Bxtension. Upon the date of automatic termination, Mac’s and the Dealer may by mutual
agreement enter into a First Extension Agreement, the same being in the form, subject to agreed
amendments, as is hereunto annexed and marked as Schedule S. The First Extension Agreement
shall incorporate the provisions of this Agreement, mutatis mutandis, and each and every term of
this Agreement shall apply unless specifically negated or varied by the said First Extension
Agreement. The First Extension Agreement shall become operative upon execution of same by both
parties to this Agreement and shall be deemed to commence retroactively upon the completion of the
taking of the physical inventory as provided for above on the automatic termination date of this
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Agreement. The First Extension Agreement shall terminate antomatically on the first anniversary of
the commencement date thereof subject, as provided above.

{©) Second Extension. Upon the date of automatic termination of the First Extension Agreement, entered
into by the parties hereto, Mac’s and the Dealer may, by mutual agreement, enter into a Second
Extension Agreement, the same being in the form, subject to agreed amendments, as is hereunto
annexed and marked as Schedule T. The Second Extension Agreement shall incorporate the
provisions of this Agreement, mutatis mutandis, and each and every term of this Agreement shall
apply unless specifically negated or varied by the said Second Extension Agreement. The Second
Extension Agreement shall become operative upon execution of same by both parties to this
Agreement and shall be deemed to commence retroactively upon the completion of the taking of the
physical inventory as provided for in clause (a) above on the automatic termination date of the First
Extension Agreement. The Second Extension Agreement shall terminate automatically on the first
anniversary of the commencement date thereof subject as provided in clause (a) above, and it is
specifically understood and agreed between Mac’s and the Dealer that there will be no further (third)
extension agreement granted with respect to this Agreement. ‘

(@ Other Events of Termination. Notwithstanding the foregoing, it is agreed that this Agreement shall
be terminated, at the option of Mac’s, upon the occurrence of any of the following events:

D Incorrect Representations. If any representation or warranty made by the Dealer or
Guarantor will prove to have been incorrect when so made.

(i) Breach of Covenants. If any of the Dealer or Guarantor defaults in the performance or
observance of any covenant, obligation or condition to be observed or performed by it
pursuant to this Agreement or any other agreement now or hereafter made by such party.

(1if) Other Breach of Agreement. The Dealer or Guarantor otherwise commits a breach of any
provision of this Agreement.

(iv)  Insolvency. The Dealer or Guarantor makes an assignment for the benefit of its creditors
generally, makes an assignment or proposal or becomes subject to a receiving order made
under the Bankruptcy and Insolvency Act (Canada) or otherwise seeks the benefit of or
becomes subject to any legislative protection available for bankrupt or insolvent debtors.

) Enforceability of Documents. If any material provision of any written agreement between
Mac’s and the Dealer or Mac’s and the Guarantor shall at any time cease to be in full force
and effect, be declared to be void or voidable or shall be repudiated, or the validity or
enforceability thereof shall at any time be contested.

(vi) Cessation of Business. The Dealer ceases carrying on business, or a substantial part
thereof, or makes a bulk sale of its property.

(vii)  ByElection. The Dealer or Mac’s provides 30 days’ advance notice in writing and payment
of an administrative fee of $1,000.00 to the other party hereto, which payment shall be not
as a penalty and shall be allowed as a credit to such other party in the final accounting
between the parties hereto following termination, provided, however, that such payment
shall not operate to release either party hereto from liability hereunder arising as a
consequence of the account between the parties hereto required by the provisions of this
Agreement, or for other financial obligations imposed by this Agreement.
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Upon termination, Mac’s shall take a physical inventory of the Merchandise in the Store and the Dealer shall
forthwith vacate the Store and Mac’s shall have the right to take and have exclusive possession of the Store,
the Merchandise, the cash and all fixtures and equipment for the Store provided by Mac’s, using such force
as it considers necessary, without liability to the Dealer for damages or otherwise, and Mac’s will, within 90
days after the termination of this Agreement, perform a final accounting in accordance with the provisions
hereof and will remit to the Dealer by first class mail or direct deposit all outstanding amounts still due by
Mac’s to the Dealer.

ARTICLE 13
CONFIDENTIALITY

The Dealer and Guarantor acknowledge and agree as follows:

(2) Confidentiality. The Dealer and Guarantor acknowledge that the Mac’s System and Trade Marks
are proprietary to and contain trade secrets of Mac’s. The Dealer and Guarantor covenant to keep
confidential any information of Mac's to which they obtain access and that they shall take all
reasonable precautions to protect such information or any part thereof from any use, disclosure or
copying except as expressly authorized by this Agreement. The Dealer shall implement such
procedures as Mac’s may reasonably require from time to time to maintain the confidentiality of the
Mac’s System and Trade Marks. Confidential information of Mac’s shall not include (i) information
which is or becomes available to the public through no fault of the Dealer or Guarantor; (ii)
information which is disclosed to the Dealer or Guarantor by a third party who had lawfully obtained
such information and without a breach of the third party's confidentiality obligations; or (iif)
information which the Dealer or Guarantor is obligated by law to disclose provided that the Dealer
or Guarantor provides prompt written notice prior to the disclose to Mac’s so that Mac’s may seek a
protective order or other appropriate remedy. Each party acknowledges that the obligations set out
in this section shall survive the termination of this Agreement.

(b) Obligations of The Dealer. The Dealer agrees that it shall obtain written confidentiality and non-
disclosure agreements, in Mac’s standard form, executed by all of its employees, consultants and
contractors that have any contact or knowledge of the Mac’s System and Trade Marks
acknowledging the proprietary nature of the Mac’s System and Trade Marks. The Dealer agrees to
immediately advise Mac’s of any breach of which it becomes aware.

(© Retum of Materials. Upon termination or expiry of this Agreement or upon demand, the Dealer and
Guarantor shall immediately deliver to and leave with Mac’s all confidential information,
documents, records, manuals, files, films, photographs, letters, notes, notepads, reports and other
similar documentation or information containing any information concerning the business or affairs
of Mac’s, whether prepared by the Dealer or Guarantor or which are in the possession of the Dealer
or Guarantor or under their control.

(d) Property. The Dealer acknowledges that the Mac’s System and Trade Marks and all related
information and documentation are the property of Mac’s and the Dealer forever disclaims any rights
thereto. The Dealer agrees not to decompile, disassemble or reverse engineer the Mac’s System and
Trade Marks. The Dealer agrees that other than what has been expressly licensed to the Dealer
hereunder, Mac’s reserves all rights to the Mac’s System and Trade Marks.

ARTICLE 14
INDEMNITY

The Dealer and Guarantor acknowledge and agree as follows:
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(a) Agreement to Indemnify. Mac’s and its affiliates and each officer, director, shareholder,
representative and agent of Mac’s and its affiliates (collectively, the "Mac’s Indemnities") shall be
indemnified and held harmless, jointly and severally, by the Dealer and Guarantor in respect of any
and all damages incurred by any Mac’s Indemnitee as a result of any inaccuracy or misrepresentation
or breach of any representation, warranty, covenant or agreement made in this Agreement by the
Dealer or Guarantor.

(b) . Notice of Claim. In the event that Mac’s shall become aware of any claim, proceeding or other
matter (a "Claim") in respect of which the Dealer or Guarantor agreed to indemnify Mac’s pursuant
to this Agreement, Mac’s shall, having regard to the circumstances, give timely written notice
thereof, and in any event within 15 days after becoming aware of a Claim, to the Dealer and/or
Guarantor. Such notice shall specify with reasonable particularity (to the extent that theinformation
is available): (i) the factual basis for the Claim; and (ii) the amount of the Claim, if known.

(© Payment of Claim. Following receipt of notice from Mac’s of the Claim, the Dealer and/or
Guarantor shall have 60 days to pay to Mac’s the full amount of the Claim.

ARTICLE 15
NON-COMPETITION

The Dealer and Guarantor acknowledge and agree as follows:

(a) Non-Competition. During the period that commences on the date of this Agreement and ends on the
date that is 2 years after the termination of this Agreement, the Dealer and Guarantor shall not
directly or indirectly, and whether as proprietor, principal, agent, profit sharer, licensor, licensee,
concessionaire, franchisee, consultant, contractor, director, officer, shareholder, limited or general
partner, joint venturer, employee, investor, guarantor, financier, advisor, or in any other manner
whatsoever, and whether alone or together with one or more other persons or through any one or
more bodies corporate: (a) conduct, carry on, be engaged in or associated with; or (b) assist any
person to conduct, carry on, be engaged in or associated with, any Restricted Business, or any aspect
thereof, conducted or carried on, in whole or in part, from one or more locations, within a 3000
kilometre radius of any Mac’s System Retail Outlet location (the “Non-Competition Undertaking”).

(b) Injunctive Remedy. The Dealer and Guarantor acknowledge that damages may be an inadequate
remedy for the breach of the Non-Competition Undertaking, and accordingly the Dealer agrees that
the Non-Competition Undertaking may be enforced by specific performance, injunction or other
equitable remedy, without the need to prove irreparable harm.

ARTICLE 16
INSURANCE

Mac’s shall make available to the Dealer and the Dealer agrees to purchase and maintain in full force and
effect during the term hereof, those insurance coverages provided through the Mac’s System Retail Outlet
insurance plan, provided that the Dealer reserves the option to purchase the same insurance coverage
elsewhere if it can reasonably satisfy Mac’s that the form and coverage equals or betters that offered under
Mac’s plan. Itis agreed, in any event, that Mac’s is to be named as the co-insured, and that the Dealer shall
notify Mac’s immediately of all claims asserted against the Dealer.
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ARTICLE 17
OTHER SERVICES
17.1  The Dealer shall have the option of availing itself of such administrative and other services as Mac’s makes

18.1

19.1

20.1

20.2

20.3

21.1

available from time to time to operators of Mac’s System Retail Outlets in the Province of G5

I the Dealer chooses to avail itself of such services, it shall be liable to pay for them at the rates
prevailing from time to time, but may, at any time, discontinue such services and be relieved from any further
obligation to pay for same. "

ARTICLE 18
NON-WAIVER

The failure of Mac’s at any time to require performance by the Dealer of any provision hereof shall in no way
affect the right of Mac’s thereafter to enforce such provision. Nor shall the waiver by Mac’s of abreach of
any covenant, term, condition or proviso hereof, be taken or held to be a waiver of any further breach of the
same or any other covenant, term, condition or proviso.

ARTICLE 19
SEVERABILITY

All of the paragraphs of this Agreement are severable, and in the event that any paragraph or portion of this
Agreement is held void or unenforceable, the validity or legality of the remainder of this Agreement shall not
be affected and shall remain binding on the parties hereto.

ARTICLE 20
NOTICES

Any notice to be given under this Agreement by Mac’s to the Dealer shall be in writing and may be delivered
personally to any officer or director of the Dealer or to the Dealer’s Management Personnel, and shall be duly
given and received at the time and date such delivery is made, or may be mailed by prepaid registered post
addressed to the Dealer at the Store. Any notice to be given by the Dealer to Mac’s hereunder shall be in
writing and shall be mailed by prepaid registered post address ed to Mac’s at the address specified in the Store
Data Sheet. Bach party may change its address for notice by giving notice in the manner aforesaid to the
other party of the new address.

Any notice mailed as aforesaid, shall be deemed to be duly given and received on the third business day next
following the date of mailing, provided that no Saturday, Sunday or statutory or civic holiday shall be deemed
to be a business day for the purpose of this paragraph.

Any remittance or monies accruing due to the Dealer from Mac’s under this Agreement excepting only the
final remittance and Statement of Account shall be delivered by Mac’s to the Dealer by mailing same by
prepaid first class mail addressed to the Dealer at the Store or by electronic funds transfer, at Mac’s
discretion. Final remittance and Statement of Account shall be held by Mac’s for retrieval by the Dealer at
Mac’s offices or at such other address provided to the Dealer by Mac’s.

ARTICLE 21
ENTIRE AGREEMENT

This Agreement, including the preamble hereof, constitutes and expresses the whole agreement of the parties
hereto with reference to the matters herein contained and provided for an all matters heretofore discussed or
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22.1

mentioned and, except as specified herein, no promises, warranties, representations, understanding or
agreements relative to the subject matters of this Agreement exist, either oral or in writing.

ARTICLE 22
ENUREMENT

This Agreement may not be assigned by the Dealer (the direct or indirect sale or transfer of shares in the
capital stock of the Dealer, except transmission of shares on the death of a shareholder of the Dealer to his
personal representative, shall be deemed an assignment of this Agreement) without the prior written consent
of Mac’s, but shall enure to the benefit of and be binding upon the Dealer and its successors and approved
assigns. This Agreement shall enure to the benefit of and be binding upon Mac’s and its successors and
assigns.

[remainder or page intentionally blank]
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IN WITNESS WHEREOF Mac’s Convenience Stores Inc. has caused this Agreement to be executed
under the signature of its proper officer duly authorized in that behalf this day of _ ,

MAC’S CONVENIENCE STORES INC.

Per:

(Tim Carder) Director of Operations ABS

AND IN WITNESS WHEREOF

Dealer

has caused this Agreement to be executed under the svignature of its proper officer duly authorized in that behalf this
day of _

- R —

Print:

President
THIS PAGE MUST BE SEALED

SIGNED, SEALED AND DELIVERED
in the presence of:

)
)
)
)
)

(Signature of Guarantor) OR Co-Signer if needed
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of Canada du Canada

o to Hire a Temporary Foreign Worker
(TFW) A Guidebook for Employers |

« Important Information

Introduction

Points of Contact

Thinas to Know Before Starting the Process
Hiring Temporary Foreign Workers in Just 4 Steps

Important Information

" This is not a legal document. For legal information, consult the Immigration and Refugee Protection
Act and Regulations.

For contact information and details on how to hire a temporary foreign worker in the province of
Quebec (http://www.immiqration-quebec.qouv.qc.ca/en/immiqrate-settle/temporemt
workers/index.html).

Employers who would like a permanent solution to their long-term skill-shortage needs can consult
their provincial or territorial governments (_J..limmigrate/provincial/index.asp) for information on
programs designed to facilitate the entry of foreign workers as permanent residents, or refer to CIC
(Citizenship and Immigration Canada)'s website concerning the Skilled Worker Class
(_./../immigrate/skilled/index.asp).

Introduction

The federal government’s Temporary Foreign Worker Program allows eligible foreign workers to work
in Canada for an authorized period of time if employers can demonstrate that they are unable to find .
suitable Canadians/permanent residents to fill the jobs and that the entry of these workers will not
have a negative impact on the Canadian labour market. Employers from all types of businesses can
recruit foreign workers with a wide range of skills to meet temporary labour shortages.

Three departments: Citizenship and Immigration Canada (CIC), Service Canada (the service delivery
arm of Human Resources and Skills Development Canada) and the Canada Border Services Agency
- _work together to manage and deliver the Temporary Foreign Worker Program.

P_oints of Contact

Service Canada Centres

b




Service Canada processes applications from employers for LMO (Labour Market Opinion)s and
ensures that all necessary requirements are met. An LMO (Labour Market Opinion) is an opinion
provided by Service Canada to CIC (Citizenship and Immigration Canada) which assesses the likely
impact that hiring the requested foreign worker(s) may have on the Canadian labour market. Service
Canada Centres (http://www.esdc.gc.ca/eng/jobs/foreign_workers/sce.shtml) process foreign worker
requests (LMO (Labour Market Opinion) applications) in each province.

Temporary Foreign Worker Units

The Temporary Foreign Worker Units (Jenglish/work/employers/apply-who.asp#IMWU) in Montreal
and Toronto, offer guidance to employers seeking to employ foreign workers who may be exempted
from obtaining a Work Permit or from the Labour Market Opinion (LMO) process by providing an
opinion to facilitate the entry of workers into Canada.

Citizenship and Immigration Canada

CIC and its visa offices (../../information/offices/apply-where.asp) at Canadian embassies, high
commissions and consulates outside Canada process applications for work permits to determine who
may be eligible to work in Canada. In most cases, CIC (Gitizenship and Immigration Canaday is the
first point of contact for many foreign workers who want to work in Canada, although under certain
circumstances, they may apply for a work permit at a port of entry.

Canada Border Services Agency

Border Services officers screen foreign workers at Canadian border crossings and airports to ensure
that they meet admissibility requirements before issuing work permits and allowing their entry into
Canada. A Border Services officer has the final say on who may enter Canada. Officers can deny
entry to a foreign worker if they believe the foreign worker does not meet the requirements of the
Immigration and Refugee Protection Act.

Things to Know Before Starting the Process

« To hire a foreign worker, you generally must obtain a positive LMO (Labour Market Opinion)
(also known as an employment confirmation) from Service Canada, unless the work category is
exempt from the LMO (Labour Market Opinion) process. To determine if you are exempt from
the LMO (Labour Market Opinion) process, contact Citizenship and Immigration Canada (see
Step # (number)1 of “Hiring Foreign Workers in Just 4 Steps”).

« If an LMO (Labour Market Opinion) is required, you must obtain the employment confirmation
before your prospective foreign worker(s) apply for a work permit.

« When applying for an LMO (Labour Market Opinion), you will have to demonstrate

1. the efforts made to recruit and/or train willing and available Canadians/permanent
residents; '
2. that the wages you are offering are consistent with the prevailing wage rate paid to

Canadians in the same occupation in the region;
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3. that the working conditions for the occupation meet the current provincial labour market
standards; and '

4. any potential benefits that the hiring of the foreign worker may have on the Canadian
labour market (e.g. (for example), creation of new jobs, transfer of skills and knowledge,
etc. (et cetera)). -

In most cases, foreign workers must apply for a work permit at a Canadian visa office abroad.

» Depending on their country of citizenship, foreign workers may require a temporary resident
visa (TRV) to enter Canada.

« Depending on the type of work they will undertake in Canada and where they have resided in
the last year, foreign workers may also require a medical examination before entering Canada.

« Foreign workers may be refused a work permit and entry into Canada by a Border Services
officer (regardless of whether employment confirmation has been obtained) if they are found
inadmissible for a number of reasons, including criminal, security or medical grounds.

Hiring Temporary Foreign Workers in Just 4 Steps

In the majority of cases, there are four steps involved in hiring a temporary foreign worker from
outside Canada. The need to complete each step will depend on the specifics of the job offer and the
foreign worker's country of citizenship and last permanent residence.

Employers and foreign workers must ensure that they provide accurate and complete information or
the application process may be delayed.

The four steps are:

1. Determine if you require an LMO (Labour Market Opinion)

2. Apply for an LMO (Labour Market Opinion) from Service Canada (if required)

3. Advise the foreign worker(s) to complete the work permit application, which is then processed
by CIC (Citizenship and Immigration Canada) (if applicable)

4. A Border Services Officer at a port of entry issues the work permit

Step 1: Determine if you require an LMO (Labour Market Opinion)

As previously noted, some categories of work (../../work/apply-who-permit.asp) do not require LMO
(Labour Market Opinion)s pursuant to international agreements, such as the North American Free
Trade Agreement or the General Agreement on Trade in Services, and government policy.

You may want to seek verification of the LMO (Labour Market Opinion) exemption from CIG
(Citizenship and Immigration Canada). You may choose to e-mail or fax “opinion requests” directly to
their CIC (Citizenship and Immigration Canada) Temporary Foreign Worker Unit

(/enqlish/work/emplovers/applv-who.asp#IMWU) located in Montreal or Toronto.

In order to provide a timely and accurate response to your inquiry, immigration officers at the CIC

(Citizenship and Immigration Canada) Temporary Foreign Worker Units will require the information
shown below. ‘ ‘
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If an officer does not agree thatk an LMO (Labour Market Opinion) exemption applies, you will be j
directed to complete an Application for a Labour Market Opinion and send it to the Service Canada ﬁ
Centre (http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/scc.shiml) serving your area of business.

LMO (Labour Market Opinion) Exemptions

Information Required by an Immigration Officer

Details of the job offer including

« Copy of job offer/employment contract

- Description of the duties, wages and working conditions
« A statement of essential qualifications

Registrations or licences that the applicant may need

» Language requirements, if applicable

« Start and end dates of the position

Employment details

« Name and address of employer

+ Company site where foreign worker will be employed

» Location of any parent, branch, subsidiary or affiliate company

. Confirmation that there is no ongoing labour dispute at the site where this worker will be
employed

Employee’s details

« Name

Date of birth

Citizenship

Address in country of residence
+ Work experience

+ Educational qualifications

« Professional or trade licences

The airport or border crossing at which this employee will enter Canada

An explanation as to why the job offer should be exempt from the AI"_"MQM(‘Labqg_(“M"arket Opinion)
process

Step 2: Apply for an LMO (Labour Market Opinion)

Service Canada provides an LMO (Labour Market Opinion) to the employer and CIC (Citizenship and
Immigration Canada). The LMO (Labour Market Opinion) is an assessment of the likely impact that
the hiring of the foreign worker may have on the Canadian labour market.

Categories of Occupations Generally Requiring LMO (Labour Mgrket',gpinion),s




High-Skilled Occupations: Requests to hire skilled foreign workers (j.e. (that is), in high-skilled

........................................ 30

occupations) usually require an LMO (Labour Market Opinion), but as previously noted, some

Lower-Skilled Occupations: Requests to hire foreign workers in occupations that usually require at
most a high school diploma or job-specific training will likely require an LMO (Labour Market Opinion).

Seasonal Agricultural Workers: Requests to hire seasonal agricultural workers from any foreign
country will require an LMO (Labour Market Opinion).

You will be required to complete an Application for a Labour Market Opinion
(http:/Mww.hrsdc.gc.ca/eng/jobs/foreign_workers/index.shtml) and submit it to the appropriate
Service Canada Centre serving your region.

Service Canada considers the following factors in an LMO (Labour Market Opinion) application:

« The occupation in which the foreign worker will be employed
The wages and working conditions offered to the foreign worker
The employer’s advertisement and recruitment efforts to hire Canadians/permanent residents

-
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example), transfer of new skills/knowledge, creation/retention of jobs, etc. (et cetera))
Consultations with organized labour if the position the foreign worker will fill is part ofa
bargaining unit , .

Determination if the entry of the foreign worker is likely to affect the settlement of an ongoing

labour dispute

-

Please note that for certain occupations you (the employer) may also be required to submit an
employment contract (http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/index.shtml) which will be
considered as part of the LMO (Labour Market Opinion) assessment
(http://iwww.hrsdc.gc.ca/eng/jobs/foreign_workers/index.shtml).

If the LMO (Labour Market Opinion) is Positive

Service Canada will issue an employment confirmation and you will receive a response in writing
which you should forward to the foreign worker along with a copy of a signed job offer and
employment contract (if applicable).

The foreign worker can then proceed to apply for a work permit either at a visa office abroad a port of
entry, or from within Canada if legally permitted to do so.

Note that a positive LMO (Labour Market Opinion) does not guarantee that a work permit will be
issued to the foreign worker. Visa and Border Services officers can refuse work permit applications
and entry to Canada if they determine that the foreign worker does not meet the qualifications '
required by the LMO (Labour Market Opinion) or is otherwise inadmissible to Canada.




If the LMO (Labour Market Opinion) is Negative

3l
Service Canada will inform you in writing of a negative decision. If you disagree with the Service

Canada decision, and you have new information that may affect the decision, you may submit this
information to the Service Canada Centre indicated on your refusal letter. Your request will then be

re-assessed taking into account any new information you have submitted.

Step 3: Work Permit Application

In most cases, foreign workers are required to apply for and obtain a permit to work temporarily in
Canada. Here are the job categories that are exempt from a work permit (../../work/apply-who-

nopermit.asp) requirement.

Persons who may apply for a work permit at a port of entry

« All nationals or permanent residents of the u.s. (United States), and residents of Greenland or
St. Pierre and Miguelon
. Persons whose work does not require an LMO (Labour Market Opinion)

« Persons who require an LMO (Labour Market Opinion), as long as the positive opinion has been
issued before entering Canada

Persons who must apply for a work permit outside Canada

- All persons who require a- TRV (temporary resident visa)

All persons who require a medical examination

International youth exchange program participants other than U.S. (United States) citizens and
permanent residents -

Seasonal agricultural workers

Live-in caregivers

.

Information Required for Work Permit Applications

Each visa office abroad (../../information/offices/apply-where.asp) may have different procedures
which will be listed on their individual websites. A visa officer has the right to ask for certain
information from foreign workers, including:

» Proof of identity

- A valid passport or travel document that guarantees re-entry to the country that issued it

- Two photos of the foreign worker and two photos of all accompanying family members

- A copy of the job offer or signed employment contract

- A copy of the positive LMO (Labour Market Opinion) issued by Service Canada (although a visa
officer can access the LMO (Labour Market Opinion) electronically, it is advised that the foreign
worker be provided with a copy)

« Proof of their present immigration status in the country in which they are applying (this applies
to foreign workers who are not citizens of the country in which they are applying)

Other Requirements for Work Permit Applications

. The fee for processing a work permit application is $155.
+ The fee for processing a TRV (temporary resident visa) is $100.




. If a foreign worker requires a TRV (temporary resident visa) and a work permit, the total 47
processing fee is $155.

« The fee for accompanying family members requiring a TRV (temporary resident visa) is $100
each:.

- An interview may be required if the visa office needs more information to determine whether the
foreign worker is eligible to obtain a work permit. '

Medical Examinations

Generally, a medical examination is not required for employment terms of six months or less.
However, a medical examination is required under the following circumstances:

« Workers will be employed in an occupation in which the protection of public health is essential.
Here is a list of occupations (/english/information/medical/medexams-temp.asp) requiring a
medical examination. ‘

« Workers will be employed for a term greater than six months or have resided for six or more
consecutive months in a country for which a medical exam may be required
(lfenglish/information/medical/dcl.asp) in the year preceding the submission of their application.

The visa office will issue thé foreign workers the necessary medical documents, including a list of
local medical practitioners authorized by CIC (Citizenship and Immigration Canada) o perform the
medical examinations.

Foreign workers are responsible for paying the fee for the examination directly to the medical
" practitioner. '

Foreign workers who are eligible to apply for a work permit at a port of entry and who require a
medical certificate must demonstrate that they have passed immigration medical requirements before
arriving in Canada. A Border Services officer will not allow foreign workers to enter Canada without
confirmation that a valid medical certificate has been issued.

Processing Times

The lenath of time (/english/information/times/temp/workers.asp) it takes to process work permit
applications may vary depending on the location where the application is submitted.

A visa officer can refuse a work permit application if the foreign worker is found to be inadmissible for
any of the following reasons:

« has failed a medical examination

has a criminal record

is determined to be a security risk

has not met the criteria and standards described in the job offer provided by the employer

. has not satisfied the visa officer that he or she will leave Canada at the end of the period of
employment

The visa office will inform the foreign worker of its decision in writing.

During the overseas processing of work permits, employers should maintain regular contact with
recruited foreign workers in order to be kept up to date on the status of their applications




If their overseas application for a work permit is approved in principle, foreign workers will receive a
letter explaining that they are eligible for a work permit. It is important to note that this letter is not a

work permit. Foreign workers are required to present the letter to a Border Services Officer at a port
of entry when seeking to enter Canada.

Step 4: Port of Entry

To enter Canada, foreign workers must have the following documents on their person to present to a
Border Services officer:

. a passport or travel document that is valid for the period of the authorized stay, unless they are
citizens of the United States, or residents of Greenland or St. Pierre and Miguelon

a signed job offer and/or employment contract

an authorization letter approving a work permit application issued by CIC (Citizenship and
Immigration Canada) (if applicable)

a copy of Service Canada’s positive LMO (Labour Market Opinion) (if applicable)

a copy of the confirmation by a CIC (Citizenship and Immigration Canada) Temporary Foreign
Worker Unit that the job offer is exempt from a work permit or LMO (Labour Market Opinion) (if
applicable) ‘

. evidence of credentials: education, professional and work experience (if applicable)

- a temporary resident visa (if applicable)

Foreign workers may be denied a work permit or entry into Canada at the port of entry if the Border
Services officer believes that they do not meet the requirements of the Immigration and Refugee
Protection Act.

We hope this guide has helped you better understand the Temporary Foreign Worker Program and
determine if hiring foreign workers is an appropriate solution to your labour or skill-shortage needs.

If you have further questions about obtaining a Labour Market Opinion, please consult the Foreign
Worker Program website (http://www.esdc.gc.ca/eng/jobs/foreign workers/index.shtml) or contact the
appropriate Service Canada Centre (http://www.esdc.gc.caleng/jobs/foreign_workers/scc.shtml) that
processes foreign worker requests.

If you have further questions regarding any other citizenship or immigration issue, please consult the
CIC (Citizenship and Immigration Canada) website (/english/index.asp). ‘

Date Modified:
2015-08-27
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© This section contains policy, procedures and guidance used by Immigration, Refugees and
Citizenship Canada staff. It is posted on the Department’s website as a courtesy to
stakeholders.

This program allows employers to obtain an LMIA for job offers at skill levels C and D listed in the
‘National Occupational Classification (NOC).

For more information, see the Employment and Social Development Canada (ESDC) website
(http://www.esdc.gc.ca/eng/jobs/foreign_workers/lower skilled/index.shtml?
qa=1.199918829.2123537699.1473996554).

Basic ESDC requirements for occupations requiring
lower levels of formal training (formerly known as Low-
Skill Pilot)

Employment and Social Development Canada requires that all applications within the Low-Skill
Pilot (LSP) have a contract signed by both the employer and the employee which outlines the
employer’s obligation towards the foreign worker. These obligations are the same for all LSP
applications and include wages, working conditions, roundtrip transportation costs, medical
coverage, assistance in finding suitable accommodations, and payment of all costs related to hiring
the temporary foreign worker.

« Employers can apply for an LMIA for jobs at skill levels C and D listed in the NOC, for a
maximum duration of 24 months.

« Job qualifications include a high school diploma at most, or a maximum of two years of job-
specific training.

« Initially, after 24 months of employment in the LSP, temporary foreign workers were to return
to their country of permanent residence for at least four months before applying for another
work permit under the LSP (i.e., 24 months in, four months out). The requirement to return
home has since been rescinded.

« Employers pay return airfare, ensure that affordable and suitable accommodation is available,
provide temporary medical insurance coverage for the duration of the employment, register

http://www.cic.gc.ca/english/resources/tools/tem p/work/pitotitraining.asp 1/4
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workers with provincial workplace safety insurance plans, sign an employer-employee contract
and demonstrate continued efforts to recruit and train Canadian workers.

Assessment of Low-Skill Pilot work permit applications

« An assessment of an applicant’s ability to do the job may be part of the work permit
assessment as there is less education to prove ability.

« A work permit assessment includes but is not limited to R179 (hitp://laws-
lois.iustice.qc.caleng/requlations/SOR-2002-227/section-179.html), R200 (http://laws-
lois.justice.qc.caleng/regulations/SOR-2002-227/section-200.html), bona fides and dual intent
(/english/resources/tools/temp/visa/dual.asp). '

« When assessing applications in the LSP, officers should continue to exercise their judgment in
making well-informed decisions.

Applications from spouses and dependent children

Applicants may wish to have their spouses and dependent children accompany them to Canada. In
these cases, the officer should consider the applications as a single unit, rather than assessing each
separately.

The applicant's spouse is not eligible for an open work permit and requires an LMIA if applying for a
work permit. Also, as temporary residents, any children may be required to pay international student
rates to attend school. These costs, as well as the cost of travel to Canada, health coverage and
family accommodations, may have to be borne by the applicant since the employer, under the LSP,
is obliged to prbvide these only for the applicant. The onus is on the applicant to demonstrate to the
officer that they are capable of meeting these expenses.

Processing considerations

Although the LSP provides lower-skilled workers an opportunity to work temporarily in Canada, it
does not afford them any priority in the processing queue. Applications within the LSP should be
processed in the same queue as other work permit applications and be completed on a "first come,
first served” basis.

Coding

Officers are to enter “LSP” as a Special Program code in FOSS or GCMS on initial work permits and
extensions. This will assist immigration officers in Canada when reviewing applications for work
permit extensions and is also important for statistical and policy development purposes.

hitp:/iwww.ci c.go.calenglish/resources/tools/tem plwork/pilottraining.asp 2/4
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Exclusions |

Seasonal Agricultural Worker Program .

Date Modified:
2014-12-09

Government of Canada activities and initiatives

Tell visiting family and friends about eTA

@to://www.cic.qc.ca/enqIish/visit/eta.asm |
Canada's entry rules have changed. Starting November 10, 2016, if your family or friends plan to fly
to Canada, they may need an eTA before they board their flight.

We're committed to making Canada a global innovation leader-and we want to hear from you!

( http://www.ic.gc.caleic/site/062.nsf/eng/home)
Our creativity and resourcefulness define us. Innovation is a Canadian value. It's in our nature, and
now more than ever, it will create jobs, drive growth and improve the lives of all Canadians.

Have vour say! Political activities of charities

http://www.cic.gc.ca/english/resources/tools/tem p/work/pilottraining.asp 3/4
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(f htto://www.cra—arc.qc.ca/ohrts—qvnq/chrts/whtsnw/oacnslttns—enq.htmD
We want to hear from you! The Canada Revenue Agency is seeking your feedback on its political
activities guidelines for registered charities.

http://www.cic.gc.ca/englisNresources/tools/tem piwork/pilotftraining.asp 4l4
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Home (http://www.canada.ca/en/index.html)
- Hiring temporary foreign workers (/en/foreign_workers/index.page?)
- Apply for a Labour Market Impact Assessment (/en/foreign_workers/hire/index.page?)

Applying for an Unnamed Labour Market
Impact Assessment

Under the Temporary Foreign Worker Program, employers can apply for a Labour Market Impact
Assessment (LMIA) before a temporary foreign worker (TFW) has been identified. LMIA applications
that do not contain the names of the TFWs will be assessed by Employment and Social
Development Canada (ESDC)/Service Canada and employers who meet the requirements will
receive a positive “Unnamed LMIA”, valid for 6 months.

S

Exceptions

This unnamed LMIA option does not apply to all Program streams and is not offered in all
provinces/territories.

All provinces and territories (except Quebec)
An unnamed LMIA application can only be submitted for available pdsitions in:

« Seasonal Agricultural Worker Program (including Quebec)
Agricultural stream

Caregiver Program

Stream for Low-wage positions

Stream for High-wage positions

Quebec

An unnamed LMIA application can only be submitted for available positions in the province of
Quebec if the employment is for a period of less than 30 days in:

e Agricultural stream
e Caregiver Program
« Stream for Low-wage positions
« Stream for High-wage positions

© Note: In Quebec, employment offers less than 30 days do not require approval from the
ministére de I'lmmigration, de la Diversité et de I'Inclusion (MID).

http://www.esdc.ge.calenfforeign_workers/hi refunamed.page 113
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How to apply?
The process for an unnamed LMIA application consists of:

1. The employer submits an LMIA application without completing the "Foreign Worker
Information" section or by indicating "Unnamed" in that section.

2. The application must be accompanied by all supporting documentation as the assessment is
the same as a standard LMIA application.

3. The employer must continue to make efforts to recruit Canadians and permanent residents
until the names of the TFWSs have been provided.

4. ESDC/Service Canada verifies that the LMIA application meets the criteria for an unnamed
LMIA, and assesses the application according to the Program requirements.

5.-If the result of the assessment is positive, a positive. LMIA letter labelled "Unnamed LMIA" will
be sent to the employer for a given number of positions, and a specific period of employment.
The letter will include a "Foreign Worker Name Template”.

6. As soon as the TFWs have been identified, the employer must complete and submit the
“Foreign Worker Name Template” to ESDC/Service Canada.

7. ESDC/Service Canada will add the names of the TFWs into the system and issue an official
positive LMIA letter to the employer within 5 to 10 business days. The official positive LMIA
letter will include the same expiry date as the unnamed positive LMIA letter.

TFWs must apply for a work permit from Immigration, Refugees and Citizenship Canada (IRCC)
before the expiry date of the positive LMIA. Their applications for a work permit must include a copy
of the official positive LMIA letter, the annexes, and the employment contract.

Date modified:
2016-01-27

Government of Canada activities and initiatives

Tell visiting family and friends about eTA

,http://www.esdc.gc.ca/en/foreign_workers/hire/unamed.page
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(h htto //www cic.gc. ca/enqhsh/ws;t/eta asp)
Canada's entry rules have changed. Starting November 10, 20186, if your family or friends plan to fly
to Canada, they may need an eTA before they board their flight.

We're committed to making Canada a global innovation leader-and we want to hear from you!

(r htto //www ic.gc. ca/elc/31te/062 nsf/ena/home)
Our creativity and resourcefulness define us. Innovation is a Canadian value. It's in our nature, and
now more than ever, it will create jobs, drive growth and improve the lives of all Canadians.

Have your say! Political activities of charities

~ (http://www.cra-arc.gc. ca/chrts—qvnq/chrts/whtsnw/oacnslttns eng.html)
We want to hear from you! The Canada Revenue Agency is seeking your feedback on its political

activities guidelines for registered charities.

http://www.esdc.gc.ca/en/foreign_workers/hi reflunamed.page 3/2




1}
This 18 EXIDIE vecGensee FBterred 10 Int the

atidavit of SEAEE Gt Sebld

Ay I (]
A Commissioner for taking
Affidavits for British Columbia

4




10/23/2012 13:07 FAX k id1601/006 /7LZ

+

g:&: g‘;’:;ﬁi LABOUR MARKET OP[NlQN CONFIRMATION FOR # 7944127
| //;7976 biabs
Service Canada Centre # 5083
Tizgc?ra;{?orzigr? r\}vrsrker Program Z"Q - /

#1400 - 300 W. Georgia Street
- Vancouvér, BC, V6B 6G3

2012-10-23

Geoff Higuchi A ERID # 413773
Mag's Convenience Stores inc. dba Subway Application # 2012-BC-014476
1013-7445 132 St , Job # 2012-095625

Surrey, BC, VGW 1J8

Dear Geoff Higuchi:

Based on an assessment of the fabour market, Service Canada has issued a positive Labour Market Opinion
(LMO), and has confirmed your offer(s) of employment to the foreign worker(s) identified in our records.

This Service Canada labour market opinion is based on the information in your application, which is outlined in the
attached annex. This confirmation is provided with the understanding that alt legal requirements, with respect to
employment, are followed.

These reguirements include, but are not fimited to!

« All workers i Canada, including foreign workers, are protected by the relevant labour and employment laws,

« All workers in Canada are enfitied o work in a safe workplace where their health is protected.

« If an employer does not pay the wages {o which a worker is entitled, workers - including foreign workers - can file a
complaint with the federal, provincial or territorial depariment responsible for employment standards. :

For mare information on employment standards in your area, visit:
hitp:/fwww.hrsde.qc.cafengiworkplaceskillsiforeign workers/imodirimodirappendixA.shiml

As part of the foreign worker's work permit application, applicants must submit this positive LMO, including the
annex, prior to the opinion expiry dale stated in the annex, to Citizenship and immigration Canada (CIC), CIC will not
consider a work permit application that has been submitted past the expiry date on the attached positive LMO. This
1 MO confirmation is only one of CIC’s many requirements in issuing a work permit. it does not authorize the
foreign worker(s) to enter, remain or work in Canada. That decision is the responsibility of CIC. '

Please note as well that this opinion may be revoked at any time before the issuance of a work permit fo the foreign
national if:

(a) the employer has provided materially false or misleading information,

(b) new facts come to light subsequent to the date of the issuance of the opinion that change the assessment of any
of the factors set out in subsection 203(3) and that, in turn, change the opinion that the employment of the foreign

national would likely have a neutral or positive effect on the labour market in Canada, or

(c) the opinion was based on a mistake as lo some material fact.

ed40e8ea-aala-4073-adchb-a74849cc36a1 Page 1o Q% Government Gouvernement
2012-10-23 03:52 PM Atlentic 1 of Canada  du Canada
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senicc |_ABOUR MARKET OPINION CONFIRMATION FOR # 7944127

Canada

Please keep a copy of these documents for your recards, and forward a copy 1o the prospective foreign worker(s).
As weli, kindly advise this Service Canada Center and each foreign national if you no longer require hisfher services
as a worker, or if you need to cancel your job offer prior to the entry of the worker to Canada.

HOW TO APPLY FOR A WORK PERMIT - INFORMATION FOR FOREIGN NATIONALS

in order to work legally in Canada, most foreign nationals must apply for, and receive, & work perrnit from CIC. To
obtain information on who requires a work permit. how and where to apply for @ work permit, and to download a work
permit application kit, please visit; http:!/www(cxc,gc.cafenglishlwork!indexasp‘ In Canada. you may contact the CIC
Call Centre at 1-888-242-2100 for information.

Sincergly,

K. Jo o

K. La Plante
{604) 887-7803
ht{p:l/ww,hrsdc.qc.caienq/workpiaceskillsifareiqn workersfindex.shtml

c.c

Kuldeep Bansal

Overseas Career & Consulting Services Lid
204-12830 80th Avenue

Surrey, BC, V3W 3A8

e440cBea-aa1a-4073-a4ch-a74B48cc36a1 Page2of4 §% Government Gouvernement
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LABOUR MARKET OPINION CONFIRMATION FOR # 7944127

System file number:
Service Canada Cenire:
Service Canada officer:
Phone:

Opinion expiry date!

ANNEX
7944127
5083 - Temporary Foreign Worker Program
K. La Plante
{804) 687-7803 Fax' 604 6668920
2013-04-22"

* Please fake nole that the Foreign Worker must apply to CIC for a work permit prior to this date.

Employer Information
Employer 1D #

Employer Business name:
Employer Legal name:
Business Phone numbern
Business Address:

413773

Mac's Convenience Stores Inc. dba-Subway
Macs Convenience Stores inc.

(B04) 590-5352

Same as employer mailing address

« Please take note of this number for future reference as this will help in the processing of any future Foreign

Worker requests.

Employer Contact{s}
Corntact Name
Geoff Higuchi {primary)

Third Party fnformation
Third Pariy 1D #:

Third Party Company:

Third Party Legal name:

Third Party Business Address:

Contact Phone Other Phone Job Title

(604) 590-5352 Senior Recruitment and
Training Managsr

384606*"

Overseas Career & Consulting Services Ltd
Overseas Career & Consulting Services Ltd.
Same as the third parly mailing address

“\Please fake note of this number far future reference &s this will help in the processing of any future Foreign

Worker requests.
Name of Representative
Kuldeep Bansal

Job Information
NOC code and litle:
Numnber of positions:

Level of education;
(as required by employer)

Language requirements:
Crat:
Written:

Fax
(604) 572—6767

FPhone Job Title

{604) 572-7786 Ext. 223

8211 - Retail Store Supervisor
1
No formal education requirements

English
English

e440e8ea-aa1a-4073-24cb-a74840c538a1
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Bl Sorvice LABOUR MARKET OPINION CONFIRMATION FOR # 7944127
Regulatory body: This occupation is not regulated
Duration of employment : 2 Yesr(s)
Wage: $ 14.45 / Hout CAD
Qvertime hourly rate  $21.68
Hours before overtime 8 hours per day and 40 hours per week
Benefifs: 4,00% VACATION PAY
Hours of work: 8.00 HOUR(S) PER DAY
40,00 HOUR(S) PER WEEK
Expecied Start Date: N/A
Location(s) of employment: 20318 Dewdney Trunk Rd
Maple Ridge
BC

eddDeBea-aala-4073-a4ch-a74848cc36a1
2012-10-23 03:52 PM Atlanlic
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BeE e LABOUR MARKET OPINION CONFIRMATION FOR # 7944127
Attestations Signed

Please note that in your appiication you attested that:

+ | will provide any temporary foreign worker employed by me with wages, working conditions and employment in
an occupation that are substantially the same as those described in the Labour Market Opinion confirmation letter
and annex.

+ | will immediately inform Service Canada/Temporary Foreign Waorker Program officers of any subsequent
changes related to the temporary foreign workers' terms and conditions of employment, as described in the’
Labour Market Opinion confirmation letter and annex.

+ | am compliant with, and agree to continue to abide by, the relevant federal/provincialfterritorial laws that
regutate employment in the occupation specified and, if applicable, the terms and conditions of any caollective
agreement in place, | recognize that any terms and conditions of the attached offer of employment are considered
null and void if they are iess favourable to the tempoerary foreign worker than the standards stipulated in the
relevant Labour Standards Act, :

« I am compliant with, and agree to continue to abide by, the relevant federal/provincialiterritorial legislation
related to the temporary foreign worker's recruitment applicable in the jurisdiction where the job is focated. |
declare that ali recruitment done or that will be done on my behalf by a third party was or will be done in
compliance with federal/provincial/territorial laws governing recruitment. | am aware that | will be held responsible
for the actions of any person recruiting temporary foreign workers on my hehalf.

« I am actively engaged in an operating and functioning business iocated in Canada that provides a good or
service related 1o the job offer made to the foreign national{s) in this application.

+ | have a legitimate need to fill a vacant or new position and | am dffering the temporary foreign worker(s) the
position(s), job descriptions and duties that are related directly to my main business acfivities. .

« | can demonstrate in a review that my business is able to fulfill the terms and conditions refated to the
employment of the temporary foreign worker(s), the subject of this application, for the duration of the temporary
foreign worker's work permit. The job offered is full-time employment (a minimum of 30 hours per week), and is in
line with the job description provided with this application and it meets acceptable employment standards

+ | am providing the temporary foreign worker(s) with at least the same wage as what is being paid o Canadian
cilizens or permanent residents who are working in the same occupation and the same workplace. | understand
that HRSDC/Service Canada staff will compare the wage | offer the temporary foreign worker(s) to the wage
published on the Working in Canada Web site to ensure that | offer the prevailing wage. | will be part of an
employer compliance review and | understand that during the review process | may have to provide proof of the
wage | offer to Canadian and permanent resident employees working in the same occupation and workplace.

« | am aware of the minimum employment standards set out by the province where the employment is offered,
and | will provide the temporary foreign worker(s) with working conditions that meet or exceed those standards.

« { am aware of and | have complied with the recruitment and advertising requirements set by HRSDC/Service
Canada by conducting advertising and recruitment activities to hire Canadian citizens and permanent residents.
+} arn aware of and | have complied with HRSDC/Service Canada's reguirement that requests employers to
make reasonabile efforts o train Canadian citizens and permanent residents in order 1o meet their {abour needs,
where possible.

» There is no ongoing or pending labour dispute at my business and | wilt inform HRSDC/Service Canada staff in
the case that one should develop. .

« In the last 12 months | have not laid off any employees from the position(s) i am offering to the temporary
foreign worker{s).In the event of short-term, temporary or seasonal lay-offs, | have made reasonable efforts to re-
hire the Canadian citizens and permanent residents affected by those lay-ofi(s).

» { am not participating in any government-funded program to support the continuing employment of Canadian
citizens and permanent residents (e.g. Work-Sharing Program).

+ The third party representative associated with this application is paid and is a member in good standing with the
Immigration Consuitants of Canada Regulatory Council (ICCRC),

e440e8ea-aa1a-4073-24cb-a748490c36a1 Page 10l 2 g& Governmert  Gouvernement
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i %@;ﬂ Service LABOUR MARKET OPINION CONFIRMATION FOR # 7944127

Canada

Service Canada Centre # 5083
Temporary Foreign Worker Program
#1400 - 300 W. Georgia Street
Vancouver, BC, V6B 6G3

2012-10-23°

Geoff Higuchi

Mac's Convenience Stores Inc. dba Subway
1013-7445 132 8t

Surrey, BC, V5W 1J8

ANNEX B

Do not forward this annex to the foreign worker(s). Annex 8 is intended for the employer's records only and
is not reqoired for the purposes of applying for a work permit. The foreign worker only requires the LMO

confirmation letter identifying the system file number 7944127,

Employer 1D # 413773 .

Employer Business name: Mag's Convenience Stores inc. dba Subway
Ermployer Legal name: Macs Convenience Stores inc.

Systern file number 7944127

Opinion expiry date: 2013-04-22%

* Please note that the lemporary foreign worker must apply fo CIC for a work permit prior to this date.

Job information

NQC code and title: 6211 - Retail Store Supervisor
Number of positions: 1
Expected Start Date: N/A

Temporary Foreign Worker's Information
First name

Last name .

34405893—331a~40?3—a4cb-a748490036a1 Page 2 of 2 §@ Government Gouvernement
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Service Canada Centre # 5083
Temporary Foreign Worker Program
#1400 - 300 W. Georgia Street
Vancouver, BC, V6B 6G3

2012-10-26

Geoff Higuchi

Mac's Convenience Stores Inc. dba Subway
1013-7445 132 8t

Surrey, BC, VAW 1J8

Dear Geoff Higuchi:

— I AC
_ FS8
_ Aﬁmﬁﬂ/‘)/‘

ERID#413773

Application # 2012-BC-014561
Job # 2012-086276

Rased on an assessment of the labour market, Service Canada has issued a positive Unnamed Labour Market

Opinion (LMO), and has confirmed your offer{s} of employment,

This Service Canada labour market opinion is based on the information in your 8

pplication, which is outlined in the

attached annex. This confirmation is provided with the understanding that all legal requirements, with respect to

employment, are followed.

These requirements include, but are not limited {o:

» All workers in Canada, including foreign workers, are protected by the relevant tabour and employmeht laws.

» All workers in Canada are entitled to work in a safe workplace where their healt

h is protected.

- If an employer does not pay the wages to which a worker is entitled, workers - including foreign workers - can file a
complaint with the federal, provincial or territorial department responsible for employment standards.

Eor more information on employment standards in your area, visit;

http:f/www.hrsdc.gcAcaleng/workplaceskilislforeign womerslimodirflmodirappendixA‘shtm!

Please complete and submit the Foreign Worker Name template attached to this letter once you have identified
your foreign workers. Once the necessary foreign worker information has been provided to Service Canada,
| abour Market Opinion confirmation letters will be issued for the purpases of applying for a work permit. The Labour
Market Opinion expires on 2013/04/26. After this date, the Labour Market Opinion wifl no fonger be considered valid

io be used to apply for a work permi
and for the foreign national(s) to submit their work permit application(s).

t. Employers will therefore have until this date to identify the foreign national(s)

Please note as well that this opinion may be revoked at any time before the issuance of a work permit fo the foreign

national if;
{a) the employer has provided materially false or rnisteading information,

(b) new facts come to light subsequent to the date of the issuance of the opinion

that change the assessment of any

of the factors set out in subsection 203(3) and that, in turn, change the opinion that the employment of the foreign

nationat would likely have a neutral or posi

{c) the apinion was based on a mistake as to some material fact,

tive effect on the labour market in Canada, or
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B S CONFIRMATION OF UNNAMED LABOUR MARKET OPINION REQUEST FOR
# 7944967

Please keep a copy of these documents for your records, and forward a copy te the prospective foreign worker(s).
As well, kindly advise this Service Canada Center and each foreign national if you no ionger require hisfher services

as a worker, o if you need to cancel your job offer prior to the entry of the worker to Canada.

HOW TO APPLY FOR A WORK PERMIT - INFORMATION FOR FOREIGN NATIONALS

In order fo work legally in Canada, most foreign nationals must apply for, and receive, a work permit from CIC. To
obtain information on who requires a work permit, how and where to apply for a work permit, and to download a work
permit application kit, please visit: hitp:/iwww.cic.gc.calenglishiwork/index.asp. In Canada, you may contact the CIC
Call Centre at 1-888-242-2100 for information,

Sincerely,

1 ”
7 L
’(\’\“}ﬁeﬁ_’f

Raymond Ty

(604) 687-7803

hitp://www.hrsdc.ge.caleng/workplaceskills/foreign workers/index.shtml

ce.

Kuldeep Bansal

Overseas Career & Consulting Services Ltd

204-12830 80th Avenue

Surrey, BC, V3W 3A8

12¢18740-da1 0-47b0-b580-1db31198ed85 Page 2 0f4 %ﬁv B Government Gouvernement
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OB sevics CONFIRMATION OF UNNAMED LABOUR MARKET OPINION REQUEST FOR

Canada
# 7944967

ANNEX
System file number. 7944967
Service Canada Centre: 5083 - Temparary Foreign Worker Program
Service Canada officer: Raymond Ty
Phone: (604} 687-7803 Fax: 604 6668020
Opinion expiry date: 2013-04-26*

« Please take note that the Foreign Worker must apply fo CIC for a work permit prior to thig date.

Employer information

Employer 1D # 413773

Employer Business name: Mac’s Convenience Stores Inc. dba Subway

Employer Legal name: Macs Convenience Stores Inc

Business Phone number: (604} 590-5352

Business Address: Same as employer mailing address

+ Please take note of this number for future reference as this will help in the processing of any future Foreign

Worker requests.

Employer Contact{s)

Contact Neme Contact Phone Other Phone Job Title

Geaff Higuchn {primary) {804) 590-5352 Senior Recruitment and
: ; Training Manager

Third Party information

Third Party ID #: 384608™

Third Party Company. Overseas Career & Consulting Services Lid

Third Party Legal name: Overseas Career & Consuiting Services Lid.

Third Party Business Address:  Same as the third party mailing address
*Ploase take note of this number for future reference as this will help in the processing of any future Foreign

Worker requests.

Name of Represeniative Phone Fax Job Title
Kuideep Bansal (604) 572-7786 Ext. 223 {604) 5728767

Job Information

NOC code and title: 6242 - Food Service Supervisor

Number of positions: 14

Level of education: No formal education requirements

(as required by employer)
Language requirements;

Oral English

Written; English
12¢i8740-dalt 0-47bd-b58d-fgb3f{B8edBS Page3of4 g@g Government Gouvernemant
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# 7944967 .

Regulatory body:
Duration of employment
Wage:

Benefits:

Hours of work:

Qvertime hours'*

Expected Start Date:
Annex footnote:

This occupation is not regulated
2 Year(s) :
% 12.00/ Hour CAD

4,00% VACATION PAY

7.50 HOUR(S) PER DAY
37.50 HOUR(S) PER WEEK

Overtime rate of $18.00 / hr will be paid if employees work more than 44.00
hours per week,

2012-10-28
As of the date of this letter, 0 of 14 positions have been filled. To receive a
confirmation for the remaining positions, the foreign worker information must

be submitted prior to opinion expiry date and alf program requirements met at
that time.

Location(s) of employment: Various Locations
{.ower Mainiand
BC -
¥
12¢i8740-da10-47bd-b58d-fdb3H98ed8S Page 4 of 4 g& Government Gouvernement
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& 5 CONFIRMATION OF UNNAMED LABOUR MARKET OPINION REQUEST FOR
canes # 7944967

Attestations Signed

Please note that in your application you attested that:

« | will provide any temporary foreign worker employed by me with wages, working conditions and employment in
an occupation that are substantially the same as {hose described in the Labour Market Opinion confirmation fetter
and annex.

« | will immediately inform Service Canada/Temporary Foreign Worker Program officers of any subsequent
changes related to the temporary foreign workers' terms and conditions of employment, as described in the
Labour Market Opinion confirmation letter and annex.

+ { am compliant with, and agree to continue to abide by, the relevant federalfprovincialfterritorial laws that
regulate employment in the occupation specified and, if applicable, the terms and conditions of any coliective
agreement in place. | recognize that any terms and conditions of the attached offer of employment are considered
null and void if they are less favourable to the temporary foreign worker than the standards stipulated in the
refevant Labour Standards Act. :

+ | am compliant with, and agree to continue to abide by, the relavant federal/provincial/tersitorial fegisiation
related to the temporary foreign worker's recruitment applicable in the jurisdiction where the job is located. |
declare that all recruitment done or that will be done on my behalf by a third party was or will be done in
comptliance with federal/provincialfterritorial laws governing recruitment, | arn aware that | will be held responsible
for the actions of any person recruiting lemporary foreign workers on my behalf.

« | am actively engaged in an operating and functioning business located in Canada that provides a good or
service related to the job offer made to the foreign national(s) in this application.

« | have a legitimate need to fill a vacant or new position and | am offering the temporary foreign worker(s) the
position(s}), job descriptions and duties that are related directly to my main business activities.

+ | can demonstrate in 2 review that my business is able to fulfill the terms and conditions related to the
employment of the temporaly foreign worker(s), the subject of this application, for the duration of the temporary
foreign worker's wark permit, The job offered is full-time employment (& minimum of 30 hours per week), and is In
line with the job description provided with this application and it meets acceptable employment standards.

» | am providing the tempaorary foreign worker(s) with at least the same wage as what is being paid to Canadian
citizens or permanent residents who are working in the same occupation and the same workplace. | understand
that HRSDC/Service Canada staff will compare the wage | offer the temporary foreign worker(s) tc the wage
published on the Working in Canada Web site to ensure that | offer the prevailing wage. 1 will be part of an
employer compliance review and | understand that during the review process | may have to provide proof of the
wage 1 offer to Canadian and permanent resident employees working in the same occupation and workplace.

« | am aware of the minimum employment standards set out by the province where the employment is offered,
and | will provide the temporary foreign worker(s) with working conditions that meet or exceed those standards.

« | am aware of and | have complied with the recruitment and adverising requirements set by HRSDC/Service
Canada by conducting advertising and recruitment activities to hire Canadian citizens and permanent residents,

« | am aware of and | have complied with HRSDC/Service Canada's requirement that requests employers o
make reasonable efforts to train Canadian citizens and permanent residents in order to meet thelr labour needs,
where possible.

« There is no ongoing or pending labour dispute at my business and | will inform HRSDC/Service Canada staff in
the case that one should develop. .

+ In the last 12 months | have not taid off any employees from the position(s} { am offering to the temporary
foreign worker(s).In the event of short-term, temporary or seasonal lay-offs, | have made reasonable efforis to re-
hire the Canadian citizens and permanent residents affected by those lay-off(s).

« } am not participating in any government-funded program to support the continuing employment of Canadian
citizens and permanent residents {e.g. Work-Sharing Program).

+ The third party representative associated with this application is paid and is a member in good standing with the
immigration Consultants of Canada Regulatory Council (ICCRC).

Government Gouvernement
of Canada du Canada
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A-LMO ’
Foreign Worker Name Subrission for System File #: 7944957 Expiry Date:  2013-04-26"
Employer 1D; 413773 Employer Fax: (604) 590-3569 -
Employer Name: Mac's Convenience Stores Inc. dba Subway Third Party Fax: (§04) 5728767 B
Employer Contact:  Geoff Higuchi {pimary) Wage: § 12,00/ Hour CAD
NOG code and title: 8212 - Food Service Supervisor Duration of employment: 2 Year(s)
Primary Location: Various Locations, Lower Mainland. BC
' i . % 3 FW alraady ! If FW is already in Canada - " Location of Residence ‘
! | Gender * DateotBirth in Canada - i HisfHer Location Quisida of Canada :
} Family Name : Given Name L OWIF yyyyiomidd ;  Immigeation Status { {City, Province) (Gity, Country) [ ctienstip ‘
‘g % : ’ :
i | : .
i ] i § . !
< ; i i
; j !
i H H
1 :
i

graturs of Employer Contact Tt
Title of‘é'r;abioie} Contact
Signature of Third Party Representative (i applicable) ’

Please FAX TO: 04 5668320

ra—"

Fams ot Employer Comtact
Sontaci Prone Nmbér {business fours)

N;ﬁ;eﬁé?ﬁ_ir'&w ﬁa'rt; égb?eseniative

fmmigration Status - Valid Entries: {Foreign Worker, Visitor, Refugee Claimant or Student) N

Diate (dd-mm-yyyy)

Date (dd-mm-yyyy)

WA Tg:i1 ¢T0E/88/701

900/9003
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Geoff liigg:hi

From: cynthia@overseasimmigration.com

Sent: Monday, February 06, 2012 5:08 PM
- To: Geoff Higuchi

Subject: RE: Store Operators

Attachments: Overseas Business Information.pdf

Hello Geoff,
please find the following responses to your inquiries:
who is Overseas immigration?

Our legal company name is Overseas Career and Consulting Services Ltd. o/a Overseas
Immigration and has been in operation since December 2004 at the same location as per the
attached Certificate of Incorporation. We have recently expanded our head office by an
additional eeee sq ft of office space. @e also have a-college that-we are currently
gxpanqing“td'déuble'our“cIéSSr@bms and programs offered.  OUF head office comes with 2
éxperienced ICCR members and a staff of 14. We also have licences to operate in Alberta and

- Manitoba. gﬁﬁﬁ;officewa}so~haSNa—Commissionen.o¥NOaths fyll time-to be available to our

clients as well .as a legal team with over- 25-years- of experience in -the-industry. We also

have a CGA team to process the business needs of our clients as well.
s> - Can I get a copy of your license?

Attached you will find a copy of our business licence, employment agency licence, Certificate
of Incorporation and Mr. Bansal's CSIC membership dating back to 20@5.

» - Do you charge the candidates you supply any fee's?

If they are from a visa exempt country then our candidates are not charged any fees. If they
are from a visa requiring country and require our office to process the immigration documents
on their behalf, then we may charge dependent on the required documentation and how long it
will take to complete.

s - Will these people speak fluent English?

1f the candidates will be in the service industry, for which they will be if they become
Store Operators, then yes they must be able to function in English (or French but in Western
Canada we only require English).

s - What are the services you would provide to us?

The services that we have discussed in providing you is recruitment of qualified candidates
to become store operators, we will pre-screen these candidates to ensure that they will
exceed your expectations.CWe-will do recruitment trips on your behalf and provide video
conference interviews of the pool of candidates that we have pre-screen on your behalf. We
will also provide settlement services for these candidates to ensure they are close to the
location, and have all the required documents and medical insurance. WeWill also take!
responsibility for any costs above the allowable "Shninkagéh..for the first 9 months to ensure’
‘that you have assurance. We will also bé providing our candidates with corporate records
services to ensure all the required documentation is in order. We will also be completing
all the required documentation in relation to Service Canada or Immigration including
Provincial Nominee. '
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mmat will you be charging us for your services?

For these services, we will be ghargiﬁg,ngetainén;gfjﬁseé.e@ then ypon satisfactory

.completion of a 3:month probationary periedi_we:will require an additional $1,800.00 to cover
‘“any outstanding costs. ST T '

> - Will you only provide candidates that are here or can you provide
> more
jnformation how you will source from abroad?

we currently have candidates in Canada for immediate processing but we will be conducting -
more recruitment intetgggﬁithpain and-Ttaly -in-March and we currently have interest from
rondon as well. Wewill then conduct further recruitment in Dubai and India. As our
recruitment team just got back from Dubai yesterday, we will have to have a further meeting
to review the results.

s - What would be the turnaround time?

We would have the candidate available to start withiqﬁsedggygugf‘the date of the Labour
Market Opinion as we have to allow some travel time. e ‘

If we will be processing direct provincial nomination then we would have the person available
within 66-100 days from date of interest.

Both of these situations would be dependent on the candidates situation of what would be the
best option and whether or not they are required to gain experience. We will not be

requesting you to process and Arranged Employment Opinion as the current processing time is
in excess of 8 months.

As well, AINP only allows 1 nomination per occdbation per location so we must keep this in
mind for the province of Alberta.

> - What guarantees do you have in place should a candidate fail to
> attend ’
training, fail training or simply change their mind about being a store operator?

We do not feel this would become-an issue as we will be pre-screening but if it does, then we
~would offer a full refund as well as replace the candidate.at no cost.

> - Is there anything in writing that clarifies the issue with foreign
warkers and the ability to Incorporate?

I have requested for this to be in writing and will forward upon receipt.
I thought we did have the information in our office as we have experience in doing this but
we have recently been scanning everything electronically. '

I would also like you to know that we have had a gas station franchise of

22 locations in one city for more than 5 years as our clients and a couple of other large
corporations of over 45 1ocations in one province. We have not had to ask our corporate
clients to sign a contract with us as we feel if they are unhappy with our service then they
should not be forced to do business with us. Our clients are our main source of network-
marketing because of the service we provide them, they refer us to others on their own will.

1f you require any further information, please do not hesitate to contact the undersigned.

Cynthia Hirak
Overseas Immigration




Overseas Immigration’s Business
Partner Information Package for
Mac’s Convenience Store Inc.
Western Division
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Who or What is Overseas
Immigration?

Overseas Immigration is a subsidiary of Overseas Career & Consulting Services
ted on December 4,

Ltd. Overseas Career & Consulting Services was incorpora
he head office has been located at #203-204— 12830 8oth Avenue,

2004 andt
ate. We currently have business licencesin

Surrey, British Columbia since thisd
British Columbia and Alberta. Dueto
Career & Consulting started recruiting foreign nationals from overseas and
opened Overseas Immigration Services to process the documents required by
Citizenship & Immigration Canada

the labour market and shortages, Overseas

7

2/13/2012
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Who or What is Overseas
Immigration? Cont'd

in our head office, we currently have a staff of 14 and 2 members of the
Immigration Consultants of Canada Regulatory Council (ICCRC) as wellasa

Commissioner for taking oaths on a full-time basis. We also have a legal and a
CGA team to process our business needs for our clients.

60
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Services

+Pre-screening of candidates as per Mac's specified requirements
«Recruitment of qualified candidates for Business Partner Program
«Video-conferencing for personal interviews

+Settlement of selected candidates

«Responsibility for the short fall (shrinkage) for 6 months to provide
assurance

+Provide corporate services for start up and continued business
«Completion of all required documents for business and immigration
documents required both Federally and Provincially

«Recruitment of dependable staff for the Business Partner and their location
«Classroom at our college to accommodate ongoing training

2/13/2012
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Selection of Candidates

+Initially we will be providing candidates locally for expedition of process
.Our office travels abroad on a regular basis to conduct interviews personally
in the following destinations: Dubai (fargest hub of foreign nationals), Italy,
Spain, United Kingdom, India, and other areas of Asia.

«All of our candidates will have passed IELTS ( International English
Language Testing System) and must be able to function in English as they will
be providing service to customers in Canada therefore must be able to speak
one of the official languages (being in Western Canada, Englishis the
language mostly used)

«All candidates will be self sufficient and have proof of financial means to
have the ability to join the Business Partner program.

2/13/2012
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Processing Times

«There are two avenues that we would be processing these candidates and
they are as follows:
Direct nomination through the Provincial Nominee Program (PNP) A
«60 — 100 days from the date of selection as the current processing time
6 — 8 weeks in British Columbia and similar in Alberta
«In the province of Manitoba, we may apply for a blanket PNP which
would allow us to apply for all locations in that province at one time and
select candidates as needed .
<Will provide updated information on other provinces at the time
neaded as information is being amended on a regular basis

2/13/2012
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Processing Times Cont'd

«If they do not qualify as of yet under PNP then we would process a Labour
Market Opinion for Mac’s Converience Store Inc. to be able to hire the
candidate
We would be able to have the candidates start within 60 days of the
positive LMO as we must allow for travel time.
»The current processing time fora LMO in British Columbia or Albertais
1> weeks from date of submission but we must advertise prior for
minimum of 2 weeks.
+Please allow 4 months for the LMO process as we also reviewfinterview
candidates locally to ensure we are doing our due diligence is seeking a
anadian Citizen or Permanent Resident first before recruiting abroad.

2/13/2012
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Guarantee

f for some unforeseen circumstance, one of the candidates we have
selected fails training or does not complete the program, our office will
provide you with a full refund and replace the candidate at no extra charge to
your company as we are confident in our selection due to the pre-screening
requirements we have established with your company.

2/13/2012
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Fees

«Placement fees payable by Mac's Convenience Store Inc.
«500.00 retainer for each candidate ”
«An additional $1,000.00 after successful completion of a 3-month
probationary period

*Immigration document processing fees
+If they are from a visa requiring country, and the candidate request our
office to process their documentation, then we charge them for our
time and disbursements in relation to completing the documentation.
sif they are from a visa-exempt country, then minimal documentation is
required and in most cases, candidates complete the documents

themselves.

b6

2/13/2012




RETAINING YOUR FOREIGN WORKERS

if you are looking for a permanent solutionto a long term shortage, there are federal
and provincial workers who you wish to recruit directly as Permanent Residents or
retain as employees for an indefinite period of time.

The Federat Skilled Worker Program atlows your business to directly recruit or retain an
employee based on their work experience, education, language ability, ability to
become economically established in Canada and an offer of Arranged Empicymenf
in Canada.

The British Columbia Provincial Nominee Program allows your business to directly
recruit or retain an employee based on their work experience, education, ability to
hecame econamically established in Canada, ability to perform the required job in
Canada and an offer of indefinite employment in British Columbia.

Talk to us today and we can provide you with expert advice on how to attract and retain
the workers your business needs......

O VERSEAS IMMIGRATION

TOLL FREE, 1 888 572 0077

PHONE. 604 572 7786

FAX, 604 572 8767

WEB. www.overseasimmigratioracom

ADDRESS. #204 - 12830 - Both Ave,, Surrey, BC V3W 3A8

°7




RECRUITMENT OF FOREIGN WORKERS

Every year approximately 150,000 foreign workers enter Canada to work temporarily
in jobs that help Canadian employers address skill shortages and address labour
shortages in our local economics.

Any employer with any type of business can recruit foreign workers with a wide range

of skills to meet temporary labour shortages. Your business will be eligible to hire ’

foreign workers to work for you temporarily if you can prove the following:

e You can not find workers locally to fill your vacancy
 Bringing foreign workers will ot have a negative impact on the local labour market
e You meet all other requirements of the program

There are certain procedures that need to be completed in order to apply to hire
temporary foreign workers. With our expertise we can assist you with the entire
process from start to finish. Our services include complete assistance with your Labour
Market Opinion application and the selection and recruitment of your

foreign workers.

We will find your workers as per your special requirement and current business need.
Any type of worker that you require, we can assist you in finding; farm workers, tractor
operators, truck drivers, farm supervisors/managers. We can provide the people power
that you need.

(O VERSEAS IMMIGRATION

TOLL FREE. 1888 572 0077

PHONE. 604 572 7786

FAX. 604 572 6767

WEB, www.overseasimmigration.com

ADDRESS. #204 - 12830 - Both Ave., Surrey, BC V3W 3A8
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OVERSEAS IMMIGRATION

We at Overseas Immigration are one of the Western Canada’s largest suppliers of
foreign warkers to businesses all over Canada. We supply foreign workers to tocal,
national and multinational franchise businesses Canada-wide. We are in our sixth year
of business and we can proudly say that we have become an elite supplier of workers
to our clients. Our aim is to always match the right candidate to the right job. We have
a client base of workers which covers the entire globe. We have successfully placed
workers from every single continent in the world to employment here in Canada.

We are a licensed BC Employment Agency & a member of CSIC (Canadian Society of
Immigration consultants). Our head office is located at:

203/204 - 12830 - 8oth Avenue
Surrey, British Columbia V3W 3A8

Tel: 1 888 572 0077 [ 604 572 6767
Fax: 604 572 6767

Email: overseas@telus.net
www.overseasimmigration.com

(©)VERSEAS IMMIGRATION

TOLL FREE. 1 888 572 0077

PHONE. 604 572 7786

FAX. 604 572 6767

WEB. www,overseasimmigration.com

ADDRESS, #2014 - 12830 - Both Ave., Surrey, BC VaW 3A8
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10/10/2016 A Hire a provincial nominee

l* Government Gouvernement L

of Canada du Canada
Hire a provincial nominee

Under the Provincial Nominee Program (PNP), provinces and territories can nominate people who
meet specific local labour market needs for permanent residence. Details about each PNP can be
found on provincial and territorial government immigration websites
L/_enqlish/immiarate/orovincial/aoolv—who.asm.

Regular PNP nominations are processed (/enqlish/information/times/oerm-ec.asp_l within the current
service standard of 11 months, in 80 percent of cases. PNP nominations that are processed through
the Express Entry system (/enqlish/exoress-entrv/index.asm will be processed in 6 months or less,

in 80 percent of cases.
Provinces and territories have various streams in their PNPs, but they tend to fall into five areas:

« skilled workers,

« semi-skilled workers,

« business/investors,

« international student graduates, and
« family or community connections.

Most PNPs include one or more employer-driven streams, which let employers nominate workers
who meet provincial or territorial nomination requirements. These may include certain jobs, .
education, work experience, official language skills and age.

Applicants must show they can establish themselves economically in that province. CIC is
responsible for ensuring that nominees meet admissibility requirements (i.e., medical, criminal and
security checks).

As of January 1, 2015, provinces and territories can also nominate a certain number of skil!éd
workers through the Express Entry system (/enqlish/exoress-entrv/index.asp_) to meet local
immigration and labour market needs. '

These people have to complete an online profile, meet the criteria to get into the pool of candidates;
and obtain a nomination from a province or a territory under one of the PNP Express Entry streams.

As an employer, if you want to work with a province or territory to nominate a skilled worker using
this system, you have a few options:

« You may be able to work with your province or territory to find eligible candidates through their

Express Entry portal.
o Ifyoufind a candidate you want to hire and who is not already in the pool, you can ask them to

apply under the PNP and complete an Express Entry profile.
« As with the current PNP process, you may be able to tell your province or territory that you

want to hire a candidate.

http://www.cic.gc.ca/English/hire/provincial.asp 1/3




10/10/2016 Hire a provincial nominee

If a province or territory nominates an Express Entry candidate, they need to update their profile to
reflect this. (If the candidate already has a nomination at the time they create their profile, they are

told to include that information.)

If a candidate is nominated by a province or territory, they will get enough points in their Express
Entry ranking to ensure that they are invited by CIC to apply for permanent residence at the next
eligible round of invitations. After being invited, they would submit an electronic application for
permanent residence to CIC.

© Note: Any candidate you want to hire through Express Entry (whether PNP applicants or
not) must meet the criteria of at least one of the three federal immigration programs in order
to enter the pool. They are
« the Federal Skilled Worker Program,
« the Federal Skilled Trades Program, and
« the Canadian Experience Class. -

_ Also in this topic

« Offer arranged employment (fenglish/hire/offers.asp)
« Express Entry (/enqlish/express-entrv/index.aso)

Date Modified:
2015-01-02

Government of Canada aCtivities and initiatives

(JLtto://Www.cic.qc.ca/enqlish/visit/eta.asm

http://www.cic.gc.ca/EngIish/hire/provinci al.asp

2/3




Hire a provincial nominee .

10/10/2016
if your family or friends plan to fly

Canada's entry rules have changed. Starting November 10, 2016,
to Canada, they may need an eTA before they board their flight.

r-and we want to hear from you!

We're committed to making Canada a global innovation leade

mtto://www.ic.qc.ca/eic/site/062.nsf/enq/homg)

Our creativity and resourcefulness define us. Innovation is a Canadian
will create jobs, drive growth and improve the lives of all Canadians.

value. It's in our nature, and

now more than ever, it

Have your say! Political activities of charities

a-arc.qc.ca/chrts-qvnq/chrts/whtsnw/oacnslttns-enq.html)

(http://www.cr 7
you! The Canada Revenue Agency is seeking your feedback on its political

We want to hear from
activities guidelines for registered charities.

http://www.cic.gc.calEnglish/hire/provincial.asp 33
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FOR THE PURPOSE OF A TEMPORARY FOREIGN WORKER APPLICATION {Labour Market Oplnlon).

{name of amployer}

c/o Mac's Convenience Store Inc.

, Geoff Riguchi , residing at

$1013 - 7445 132nd Street, Surrey, BC v5W 1J8

{full address)

Telephome Numbes: (604) 580-5352 : Fax Number, {604) 590-3569

fareby appoint Kuldeep Kumar RBansal

(nama of represenialive and business name)

of Overseas Career & Consulting Sexrvices Ltd.

#204-12B30 80th Avenue, Surrey, BC V3W 3A8

{full address)

Telaphone Number: {604) 572-7786 Fax Number: {604} 572-6767

ag my reprosentative 1o act on my hahalf in order to obilain from HRSDG/Senvics Canada a labour market opinion relating to

{rame of individual to whom employment has been offerad)

1, hareby, agres to ralify and confirm all that my represeniativa shall do ar cause {o be done by virtue of this appointmant,

This appointment shall ramain in Al fores and affact on'}/y;e@:? ing of this application, unless due notica in writing of its ravoration has baen given to

HRSDC/Service Canada, L
L v Geoff Higuchi
/ {signature of employer) \ {print name of employer)
2012-07-11 h
{date) (YYYY-}M-DD} ]

Cynthia Hirak

(sig'r;aiure of witness'f (print name of wilness)
P 1 Information is sdmipiatered in accordance with the Privacy Acl. 1 will be retai dInP: | information Bank HRDG PPU 440, Individuats have the right

{o Beccess their parsonal Infarmation. For nstructions, plsasa consult the govemment publication nfa Spurcs found In Service Ganads Centres and available 4t the
following address: infosource.go.ca.

HRSDC EMP5512 (2014-08-003) £




,@% Hurman Resources and Rassources humaines et
Skills Developraent Canada Développement des compétences Canada

 ANNEX TO THE APPOINTMENT OF REPRESENTATIVE FORM

For the purpose of lahour market opinion or arranged employment opinfon applications, when appoinfing a third party representative
all emnployers MUST complete and submit this annex. According to subsection $1(2) of the immigration and Refugee Protection Act
(tRPA}, Human Resources and Skilis Davelopment Canada (HRSDC} and Citizenship and Immigration Canada {CIC) will ¢nly conduct
business with representatives who have been authorized. The types of authorized reprasentatives are listed on Clo’s Web sHie att

www.cic.go.ca.

i}

aiatos Z ol et
Business name {if appli

57 5

2

Bansal Kuldeep Kumar Bansal Overseas Career & Consulting S
Indicate whigh one of the following applies fo the representative {choose one)

The representative is UNPAID and:

[T} = family member or a frlend

[T} amemberof a non-governmental or a refigious organization

D a member in good sianding of the immigration Consultants of Canada Regulatory Councll {CCRG), 3 provincial of terilarial iaw soclety or the
Chamibre des nolaires du Québes

[7] ofher (please deserlbe):

The representative is, has been, or will be PAID and:

a member i good standing with the ICCRC

MEMBERSHIP I R407527

E] a member in good sfanding with a Canadian law sociely

PROVINGEITERRITORY: MEMBERSHIP 10:

[ amember in good standing with the Chambre dss nofaires di Québec
WMEMBERSHIP 1D:

[} other (please describe):

. Kuldeep Kumar Bansal

Signature of representative \ ¥ <3 Printed nams of reprasentative
2012~07-11
Date (FYYYMMDD) 7 . d
K :

e / ‘ Geoff Higuchl
Signature of empt(yer - Printed name of employer
2012-07-11
Dale (YYYY-MM-DD)

Petsoral Information is administered In accordance with the Privacy Act, 1t wilt be retained in a Personal information Bank HRDC PPU 440, Individuals bave the
fight to accoss thelr personal information, For instructions, please consuli the govemmeni publication fnfo Source found In Service Canada Centres and available

al the following address: pwys.[nfosoyres.ge.ca.
Ehd]

HRSDC EMP5520 (2011-07-001) E . CaIlada
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'*l Human Resources and - Ressources humaines et Please Print
Skills Development Canada  Développement des compétences Canada PROTECTED WHEN COMPLETED - B

LABOUR MARKET OPINION APPLICATION
Higher-skilled Occupations

Por | information Collection Stat .
The information you provide on this request {or & Labour Market Opinion ({MO) form is collected by Human Resources and Skilis Development Canada (HRSDC) under the authority
of the Immigration and Ref Protaction Act and Regulations, for the purpose of providing a Labour Market Opinton {LMO} in accordance whh thess statutes. Completion Is

voluniary; however, fallure t; compiete this form will resutt in your request for an LMO not belng processed.

The information you provide may be shared with Cifizenship and (mmigration Canada {CIC) for the administration and enforcesment of the immigration end Refugee Protestion Act

(IRPA) and Regulations ({RFR) as permitied by the Department of Humsn PResources snd Skills Development Act {DHRSD Aet), and may be accessed by the Canada Border

Services Agency (CBSA) lor the purpose of issuing work pemmits at Poris of Entry. HRSOC mvay also provide information to CBSA in order for that agency to investigete and enforce

the {RPA and IRPR in relation 1o an LMO.

The nfarmation may alsc be shared with Provinclal/T erritorial g ts for the purposa af administration and enforcement of provincialiarritorial lagistation, including employment
ndards and patkmal health and salety tegislation, as permitied by the DMRSD Act. The information may also be used by HRSDLG for policy analysis, researdh and evaiuation

in refation to the entry and hiring of foreign workers lo Canada or the IRPA,

The inf tion you provide is administered under Part 4 of the DHRSD Act and the Privacy Act. You have fhe right to access and request correction of your p

which it described in Personal information Bank PPU 440 of Info Source. Insfructions for making formal mquests are outlined In the info Source publication avaiiable ohiine at

infoshurte go.ca.
~Purpose of Application y *

1 inf; oy

|5 this offer of employment being made to:.
fill a temporary position with no intention to suppor an application fer permanent residency by the skilled worker?

3 support & skilled trade workers application for permanent residency under the Fedaral Skilled Trades Program ?

0 support a skilled workers application for permanent residency with an arranged employment offer under the Federal Skilled Worker Program?

NOTE:
110t the Federa) Skilled Trades Program, compiete this form and ensure the Faderal Biilled Trades Program section 1s also completed and signed by you and the other employer (if

applicable} supporting the same job offer.

It for an arranged employment offer or a femparary position not refated to the Faderal Skilled Trades Program, complete this fotm (except the Federal Sidlied Trades Frogram sections).

The Federal Skilled Trades Program and arranged emplaymend offer under the Faderal Skilled Worker Program are not applicabl i the Provinee of Quebsc,

. EMPLOYER #1 INFORMATION ' v
1. Employer 1D # {if applizable) 2. Canada Revenus Agency Buslness Number 3. Employer Business Name
. {First 9 digits are mandatory for Canadian Employers)
413773 : 104855408RPO0OC] Mac's Convenience Store Inc.
4. Empioyer Legal Name 5, Employer Mailing Address 6. City 7. Province/State
Mac's Convenience Store $1013-7445 132 Street Surrey British Columbia
8, Coimtvy 9. Postal/Zip Code 10. Business Telephone Number 11, Employer Business Address {if different than malling
’ address)
Canada V3W 1J8 (604) 590-5352
12. City 13, Province/State 14 Postal/Zip Gode 18, Gountry 16, Website Address
WWW.T08CS . Ca
17. Date business staded 8. Describe the principal business aclivity:
oy, yyy-ram-dd)
196101-0L L Convenience store.
10, Primary Contaclt Name: 20, Job Title
_ First Middle Last Senior Recruitment & Training Manager
Geoff Higuchi
24, Contact Phone Number Ext. 22, Fax Numbet 23. E-mail
(604} 218-4710 {604} 594-7708 geoff.higuchifmacs.ca
%4, Proferted Official Language of Correspondence 25, Number of Canadian/permanent resident employees at the work
English [ French \ocation covered by this LMO:

28. Answer this question only if you employed a foreign worker in the lasi two years. Did you provide all foreign workers employed by youin
the last two years with wages, working conditions and employment in an occupation that were substantially the same as those that were described in the
job offer(s)? :
Yes, | have provided all foreign workers employed by me in the [ast two years with substantially the same wages. working conditions, and occupation as
described in the job offer(s}).
No, t have not provided all foreign warkers employed by me in the fast two years with substantially the same wagas, working conditions, and occupation
D as described in the job offer(s). :

HRSDC EMP5517 (2013-04-006) E Page 1 of 10 Canad'ii




27. 1f you ars currently employing foreign workers, indicate the number employed at the work jocation covered by this LMO:

1
28, Were any employees faid off in the past 12 months? No 1 Yes I yes, how many?
Reason(s) for layoff{s) and occupations affected:
29, Does your business receive support through any Govemment of Canada proéxam (e.g. Work-Sharing Program)? No D Yes

if yes, name the program{s}.

“THIRD-PARTY INFORMATION (if applicable)

30 Third-éarty iD # (if applicable) 31. Canada Revenue Agency Business Number 32, Third-Party Business Name

43502 851112671RP00O01 Overseas Career & Consulting Services
33, Third-Party Legal Name 34, Third-Party Malling Address 35. City 36. Provinee/State
Overseas Career & Consulj$204 - 12830 80 Avenue Surrey British Columbia
37. Country a8, PostalfZip Code 39, Third-party Business Address {if different than mailing address)

Canada V3@ 3A8

40, City 44, Province/State 42, PostaliZip Code 43, Country

44, Describe the main business activity
Licensed Employment Agency, Consulting and Immigration Services {ICCRC Member).

45, Third-Party Representative Authorized to Act on Behalf of the Employer 48, Job Title
First Middie Last Dairector
Kuldeep Kumax Bansal
47. Telephone Number Ext. 48, Fax Numbet 49, E-mail Address
(604) 572-7786 + 223 1604) 572-6767 overseasltelus.net

50, Preferred Official Language of Carrespondence
English [J French

NOTE: Third-party representatives are not authorized to act of behalf of an employer untit the employer has compieted, signed and submitted the

»Appointment of Representative” section included in this form. HRSDC/Service Canada reserves the right to contact the employer directly if
necessary. ) .
JOB OFFER INFORMATION

If you are requesting a labour market epinion to fill multiple jobs tor the Tdentical positionloccupation, provide themjob offer information bnly once.
However, if the job Is for different positionsioceupations, use a separate fahour market opinion application form for each job offer,

51, Job itle 52 isthe {ob temporary with 53. Number of foreign workers requested for this job
intent to parmanent? offer {same wage, job description, location, etcy
Retall Store Supervisor No [Jyes T 2
54. Expected Employment Duration 55. Expected Employment Start Date (YYYY-MM-DD)
days weeks months 2 years
2013-07-28
permanent {not applicable In Quebec) .
EB. Work Address : Number and Streel : City Province Postat Code
205 Tranquille Rd ’ ‘Kamloops BC : y2B 838
57, Describe the Main Duties of the Job:
please see the attached sheet.
58, Educational Requirements of the Job:
[} Doctorate/PhD 7 [ Docter of Medicine [T} Masters Degree
[} Bachelor's degree [ College level diplomalcertificate [} Apprenticeship diplemalcertificate
] Trade diploma/certificate Secondary schoot [ Vecational Jsohoa! diploma or certificate

[} No formal education requirement

Additiona} information;

HRSDC EMP5517 (2013-04-008) E Page 20t 10




Job Description - Retail Store Supervisor

Supervise and coordinate all staff members.

Assign workers to duties, make schedules.

Resolve customer complaints.

Maintain specified inventory.

Maintain records of stock, repairs, sales and wastage.
Prepare and submit reports.

Train staff in job duties, sanitation and safety procedures.

G Jlrcimasg T@ s

30




69, Experience/Skills Requiroments of the Job: (ncluding occupational designations such as CA, CMA, CGA, RN, P.Eng,}
1-2 years of working experience is required.

60, Language r?quirements: Indicate the language requirement needed for this Job. If you indicate a language thal the foreign worker does not have,
the application for a work permit wiit be refused by Citizenship and Immigration Canada, even if the worker is sultable for the position,

Oral: English {1 English or French Written: English I3 English gr Frenth
{7 French [ English and French [ French [} English and French
[ Other ] None [ Other [ Norne v

If the language required for the job is other than Englisk and/or French, please identify the {anguags reguirement and provide an axpianation:
Speak English, read English, write BEngli sh.

67, Wage in Canadian Dollars and Number of Work Hours Numbert of hours  Totai numberof  Total number of
pet hour peer day per month per year other per day hours perweek hours per month
¢17.31  129.83 §2812.88 $33,754.50 ' 7.50 37.50 162.50
Overtime rate of$ 25. 97 stas after 40.00  hours of work per week

62, 15 this employment seasonal?

OYes Mno
$3. Benefits: o )
[Joisabifity [ Extended medical insurance (i.e. prescription drugs, paramedical Vacation (if appticableX: )
insurance sorvices, medical services and equipment, elc.) !jraysv (# of business days per year
[IDental [IPension Remuneration: 4 {% of gross salary)
insurance —

64, Other benehts {specify):

Rone.

65, Are there any federallprovincialterritorial cedification, licensing or registration requiremnents for this job?
No

OYes if yas, what is the name of the certifyingflicensing/registering body?

Wil the foreign worker have all required certification, licansing, or registration prior to entering and starting wark in Canada?
DN«: it o, indicate the anticipated period of time 1o acquire alf the required qualification{s) after starting work in Ganada:

days weeks months

{:]Yes if yes, the foreign warker must have proof that he/she already has all the required gualifcation(s).

is capable of performing the employment being offered to ther. CIC will check to ensure the skilled worker holds the required certification, or ficensing to

cetification when in Canada.

Note: Securing the necessary documents to practice in Canada is the employer's and the worker's fesponsibility. CIC must be satisfied that the skilled worker

practice in a regulated occupation in Canada. if the appticant is not cedified or ficensed, GIC will assess whether the applicant is fikely to qualify for licansing/

6. Is the posilion part of a union?
] No

[} Yes  Ifyes, whatis the name of the union and the lacal?

Has the union been consuited about the hiring of a foreign worker?
Qo Hno, please explain.

[ Yes {fyes, what is the position of the union? Provide details and attach documentation, if available.

HRSDC EMP5517 {2013-04-006) E Page 3 of 10




67, Have you attempted to recruit Canadian citizens/permanent residents for this job?

] No  ifno, please explain.

Yes Iif yes, please provide details of your recruitment efforts and ihe resulls.

(Provide coples of supporting documentation such as advertisements in locat and national newspapers, recognized Internet job sites, job-specific and
professional publications, recrullment drives, job fairs, etc.}

In addition, if you advertised on the Job Bank (or the provincialfterritorial equivalent), provide the order number. 715¥!

68. What are the potential benefits to the Canadian labour market for offering this jobto a foreign worker {s)?

Filling a isbour shortage O Transfer of new skills or knowledge to Canadians/ [ Direct job creation or retention of Ganadians! ] Other
permanent residents permanent residents

Provide detalls: \fl help employer to focus on the retention and recruitment of local workers; Enhance customer service skifls
of current staff by utilizing international retail experiencef/knowledge

£9, Provide a rationale for the job offer you are making te the foreign worker{s} and describe how this will meet your employment needs;
After extensive recruitment efforts, we are unable to find local Canadians/PR's to fill this vacancy with our comparny. Our business is suffering due 1o a lack of
workers. With recruitrent of foreign workers for a temporary period of time, we can gontinue our efforts to hire lose! workers.

SZ

76. Do you plan to train Canadians citizens/permanent residents for the position(s} for which you are requesting an LMO?
[ Neo If ao, please explain:

Yes it yes, provide a briet descriplion of the training plan.
We will train Canadians/Permanent Residents, if we tind any suitable candidate.

FOREIGN WORKER INFORMATION

¥ you are hiring more than one foreign warker, use separate sheels to identity each worker coming to work for you in Canada.
¥ the Yoralgn worker information is not available, leave this section blank,

NOTE: Afler the positive LMO letter and annex have been issued, six months will be allccated to the;
. employer to provide HRSDC/Service Canada with the names of the foreign workers; and

J Foreign workers to submit their applications for a work permitor a permanent resident visa in the case of a foreign worker applying under the
Federat Skilled Trades Program or the Federal Skilled Worker Program to Citizenship and immigration Canada.

71, Sumame {family name} as Shown on the Passport: : 72. Given Name{s) as Shown on the Passport:
Unnamed LMO

73. Gender 74, Date of Birth {yyyy-mm-dd} | 75. Location of Residence Cutside Canada: 76. Citizenship {s}
1 mee [ Female City Country

77, if the fareign worker is currently in Canada, please indicate hlsher location (Cly and Province} and impnigration status:
City: Province:

{73 visitor [} Temporary foreign worker (] Refugee claimant [ Student

FILM AND ENTERTA!NMENT REQUEST ONLY

78. Name of the production . 79. Total number of people involved in the production:

T~

80. Type of Production T

~._ N

81. A copy of the contract between the employer and the foreign entertar st be included with this application form, excepl for fitm and TV requesls.

Is the contract included with application? [ Yes {TINo 1 no, plense explai
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tam an unincorporated employer, sole proprietor or partne:shlﬁ. [] Yes Ho
If you answered "YES" to the above:

1 understand that same provinces and territories aperate, pursuant to agreements with the federal Department of

Citizenship and [mmigration, provinclal nominee programs, | hereby consent to HRSDE providing the personal ] Yes
information contained in this request for a Labour Market Opinion to the provincialitenritorial government(s) of the
province(s) or territory(ies) where | carry on business to be used by the provincels) or territory(ies) for the [INo

administration of their Provincial Nominee Programs.

Check each box to declare that you comply {or witl comply} with the statements pelow:

[ will provide the foreign worker{s} { tire with the wages, working conditions and employment in an occupation that are substantislly the same as those
described in the positive {abour Market Opirion {etter and annex,

I wilt immediately inform Service Canada of any subsequent changes related to the foreign workers' terms and conditions of employment, as described in
the positive Labour Market Opinion letter and annex.

1 am compliant with, and agree fo cantinue to abide by the relevant federal/provinclal Aerritorial laws fhat regulate employment in the occupation
specified and, if applicable, the terms and conditions of any collective agreement in place. | recognize that any terms and eonditions of the attached
offer of employment are considered null and void if they are less favourable to the foreign worker than the standards stiputated in the relevant Labour
Standards Act.

{ am compliant with, and agree to continue fo abide by federaliprovincialfterritarial legislation related to the foreign waorker's recruitment applicable in the
jurisdiction whers the job is iscated. 1 declare that all recruitment done or that will be done on my behalf by a third-party, was or will be done in
compliance with foderal/provincialfterritorial laws govemning recruitment. | am aware that | will be held responsible for the actiens of any person
recruiting foreign workers on my behalf. )

There is no ongoing or pending labour dispute at tmy business, and | will inform Service Canada in the case thatone should develop,

v p \ 214 L}
AR & o B

For applications relating to an arrangéd empioym;r{t 1;ffer undér th; Fé&o;él Skilled Worker Program, pleasse complete the following:

PN s e g
T R S ook v ebiETy

Geoff Higuchi

1, commit to hire the foreign national(s} covered by this applicationon a

{name of employer)
permanent basis as per the job offer described above upon issuance of permanent resident visa{s).

rmation Collection Statement found at the beginning of this application.
is \pplication is true and accurate.

% Geoff Higuchi

>

o
Signature of Em;f/c T #1 '4 S, Printed Name of Employer #1

e,

| have read and { understand the Personal
| deciare that the information provided)i

Senior Recruitment & Training Manager 2013-06-28

Titte of Employer #
,“‘;' , L 2 At ok ?’ o Tet R N
{ certify that the information provide y te to the best of my knowledge.
MY / Kuldeep Kumar Bansal
Signature of Third-Party Representative v \3&/ Printed Narne of Third-Party Representative
Director 2013-06-28

Yitle of Third-Party Representative Date (YYYY-MM-DD)
’ ' NEORMATIONFOR EMPLOYERS -

Dievnfidy

For applications relating to a temporary job offer with no Intention to support an application for parmanent residency:

Employers must complete, sign, send the complated application and attached required documents to the Service Canada Centre responsible for
protessing applications 1or lahour market opinions. The fist of appropriate centres is availdble on HRSDC's website at:

hitp:/fhrsde.ge gg!gﬂgMgmmggggil!srfg[eign workersfiisthrec.shiml

For applications relating 1o an arranged employment offer under the Federal Skifled Worker Program:

Employers must complete, sign, send the completed application and aftached required documents to:
Service Canada Gentre

Temporary Forelgn Worker Program

Centre of Specialization

1 Agar Piace, PO Box 7000

Saint John, NB E2L 4V4

Fax; 1-868-585-7524 (toll free)
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FEDERAL SKILLED TRADES PROGRAM REQUEST ONLY

tlf the job offer is to support a skilled trade worker application for a permanent resident visa under the Federal Skilled: Y#ades Progham,
Employer #1 (and Employer #2 if applicable} must also complete and sign this section.

ROTE: seral Skifled Trades Program is not applicable in the Province of Quebee
FEDERAL SKILLED TRADES PROGRAM REQUEST ONLY
EMPLOYER # 1 INFORMATION .
82, 1s the offer of employmenkfor continuous full-time work of atleast 30 hours of work over a period of one week? [ Yes [OdNo (i no, please explaln}

83, Was the third-party identified in thisXQ:ﬁcation involved in the recruftment of the foreign worker(s){ ] Yes One

84, Were other parties involved in the recruitrhgnt of the foreign worker(s)? [INo [0 Yes If yes, please provide the business names and contact information:

85, List any type of payment the employer, ifs third-parly tepresentalive of recruiter may have received in connection with the job offer or for obiaining a labour

market opinion:

88. Is this application made jointly with another employer that will alsemploy the foreign worker for a portion of the employment duration indicated in Box 54 and
as per the information described under the JOB OFFER INFORMATION section?

MPLOYER #2 INFORMATION:

[Oves [JNo U YES, the second employer must il the foltowin,
FEDERAL SKILLED TRAﬁgi;:DGRAM REQUEST ONLY . ;

EMPLOYER #2 INFORMATION (if appficable)

1. Employer 1D # {if applicable) 2. Canada Revenue Agency Business Number 3. Employer Buginess Name
‘ (First 6 digits are mandatory for Canadian players)

4. Employer Legal Neme 5. Employer Mailing Address \ 6. City 7. Province/State
8. Country 9, PostalfZip Code 10. Business Telephane Number \ 11. Employer Business Address (if different than maiting
address)

12.City 13. Province/State 14, PostalZip Code 15, Cnur\ 16. Website Address
17. Date business started 18, Describe the principal business activity:

" (yyyy-mm-=id)
19, Primary Contacl Name: 20. Job Title

First Middie Last

21. Contact Phone Number Ext, 22. Fax Number 23. E-mail
24, Prefered Official Language of Correspondence 75, Number of Canadiar/permanent resident employees at the work \

[J English [ French location covered by this LMO:

26, Answaer this question enly if you employed 2 fareign worker in the {ast two years, Did you provide all foreign workers employed by youin
the last two years with wages, working conditions and employment in an accupation that were substantially the same as those that were described in the
job offer{s)?
D Yes, | have provided all foreign workers employed by me in the last two years with substantially the same wages, werking conditions, and occupation as
described In the job offer{(s).

No, 1 have not provided all forelgn workers employed by me in the Tast two years with substantially the same wages, working conditions, and occupation
D as descnbed in the job offer(s).
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27. 1§ you are currently employing foreign workers, indicate the numbsr employed at the work localion covered by this LMO:

28. Were any employees Jaid off in the past 12 manths? ] No [ Yes ifyes, how many?
Reason(s) for layofi(s) andyccupations affecled:

28. Does your business receive SUD%:“ through any Govemnment of Canada pregram {e.g. Work-Sharing Program)?
i1 no [J Yes  ifyes, name the programish:

30. Is the job offer for at least 30 hours Gﬁ\conﬁnucus full-time work over 3 period of one week? [ Yes [ JNo No,explain

31. Was the third-parly identified in this spp!itsﬁ&\invalved in the recruitment of the foreign worker(s)? ves CIne

32. Were other thind-parties involved in the recruitment of the foreign worker{s}? e D Yes If yes, provide the business names ang contaet information;

33 ';Ist a;y type of payment the employer, its third-party reprégentativa or recruiter may have recoived in connection with he job offer or for obtaining a labour
market opinion:

FEDERAL SKILLED TRADES PROGRAM REQUEST ONLY
DECLARATION OF EMPLOYER # 2 (if applicable)’

{ am ans unincorporated employer, sole proprietor or partnership.
M / A D Yes E] No

if you answered "YES" to the above:

1 understand that some provinces and territories operate, pursuant to agre, nts with the federal Department of

Citizenship and Immipration, provincial namines programs. | hereby consenijo HRSDC providing the personal [ Yes
information contained in this request for a Labour Market Opinion to the provil clatiterritorial government(s) of the

pravince(s) or territory(ies) where { carry on business to be used by the provinchis) or temitory{ies} for the ) O No

administration of their Provincial Naminee Programs.

Check each box to declare that you comply (or will comply) with thi statements below:
1 will provide the foreign worker(s} | hire with the wages, working conditions and employment in an pecupation that are substantially the same as those
described in the positive Labour Market Opinion lefter and annex. : .

3w immediately inform Service Canada of any subsequent changes related to the foreign whgkers' terins and conditions of employment, as described in
the positive Labour Market Opinfon letler and annex.

1 tam compliant with, and agree to continue fo abide by ihe relevant federaliprovincial fteritorial laws that reguiate emplayment in the occupation
specified and, if applicable. the terms and conditions of any cotlective agreement in ptace, i recoghi that any terms and conditions of the attached
offer of employment are considered null and void if they are less favourable to the foreign worker thai\he standards stipulated in the relevant {abour
Standards Act.

{7} !am compliant with, and agree fo confinue fo abide by federal/provincialiteritorial {egistation related to th
jurisdiclion whese the joh is located. 1 declare that all recruitment done or that will be done on my behalf by
compliance with federatiprovincialitenitorial laws goverfing recruilment. t am aware that | wilt be held respon
recruiting foreign workers on my behalf,

foreign worker's recruitment applicable in the
third-party, was or will be done in
ible for the actions of any person

[] Thereisno ongoing of pending labour dispute at my business, and | will inform Service Canada in the case that oRe should develop.

FEDERAL SKILLED TRADES PROGRAM REQUEST ONLY
SIGNATURE OF EMPLOYER #2 (if applicable)

I have read and | understand the Personal Information Collection Statement found at the beginning of this\application.
| declare that the information provided in this application is true and accurate.

Signature of Employer #2 Printed Name of Employar #2 \

Title of Employer #2 Date (YYYY-MM-DD)
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FEDERAL SKILLED TRADES PROGRAM REQUEST ONLY - -
EMPLOYER(S) STATEMENT RELATING TO A JOINT JOB OFFER v

You must check the box 1o declare that you will comply with the statement;
[ 1 commit fo hire the foreign worker{s) on a tull-time basis for a tolal perjod of atieast one year as described in the job offer.

Signature of Employer #1 \ Printed Name of Employer #t

Title of Employer #1 Date (YYYY-MM-DD)

in case of g joint job offer, you {Employer # 2), must check the boxle deciare that you will comply with ihe statement:

U 1 {Employer # 2) commit 1o hire the foreign worker{s} on a full-imeNasis for a ;Ct;i period of at least one year as described in the job offer,

Signature of Employer #2 ) Printed Name of Employer #2

Fitle of Employer #2 DataYYYY-MM-DD)

FEDERAL SKILLED TRADES PROGRAMREQUEST ONLY
INFORMATION FOR EMPLOYERS

IMPORTANT - Applications relating to the Fedoral Skilled Trades Program:
Employers making a job offer to suppaort a worker’s application for permanent resident visa under the Fi
and sign this Iabour matket opiniot application form as well as the FSTP sections before senditg them to:
Servica Canada

Temporary Foreign Worker - Centre of Specialization

1 Agar Place, PO Box 7000

Saint John, NB E2L 4V4

! Skilled Trades Program (FSTP), must complete

Fax: 1-866-585-7524 {toll free}
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APPOINTMENT OF REPRESENTATIVE

FOR THE PURPOSE OF A FOREIGN WORKER APPLICATION (Labour Market Opinion).

| Geoff Higuchi
N , lacated at

(name of employer)

§1013-7445 132 Stzeek, Suzrey, BC, V3¥ 138

{full address}

Telephone Number; (604) 630-5352 Fax Number; (604) 524-770B

hereby appoint Kuldeep Kumar Bansal

{name of representative and business name)

of Overseas Career & Consulting services 1td.

#204-12830 80 Avenue, Surrey, BC, V3W 3a8

{full address}

Telephone Mumber; {604} 572-7786 Fax Number; (604) 372-6767

as my representative to act on my behalf in order to oblain from HRSDC/Service Canada a labour market opinion relating to

ypnnamed LMO

{namp of individual to whom emplioyment has been offered}

1, hereby, agree to ratify and confirm afl that my representative shall do or cause 16 be done by virtue of this appoimment. .

This appointment shall remain in full force and effect anly for the processing of this application, unless due notice in writing of its revotation has
been given to HRSOC/Bervice Canada. ..~

/,.¢' y } Geoff Higuchi
f‘?;gnawe of ﬁ\'ployer) \ (print name of employer}
2013-06-28 / ’
date {YYYY-MM-DD}
Cynthia Hixak
{signature of witness} {print nama of wiltness)

Personal information is administered in accordance with the Prvacy Act. it will be retained in Persanal information Bank HROC PPU 440. Individuais have the right
fo access their personal information, Fer instructions, please consult the government publication info Source found in Semvice Canada Cenires and available at the

following address; infosource.ge.ca.
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Documentation required in referente to the purpose of application

Check the boxes to indicate that the required documenis ate included with the application and being provided {by each employer in the case of a joint application
under the Federal Skilled Trades Pragram). if 2 required document is not attached, please explain:

ederal Skilled
eraj Skilled \5orke Program | aqnlicati
i i plication for
Documentation Required 'ﬁ-aspeps“k;? l;‘am ig%g%%ﬁ? oter pos ,3 s

Job offer {signed by the employer and the foreign worker}

Proof of recruitment {e.q. copy of adverisement and information to support where,
when and for how long the position was advertised}

Business registration or lagal incorporation documents {if first LMO application)

U
U
L

Provinclamunicipal business license (whate appficable and if first LMOC application}

Canada Revenue Agency- PO7A Statement of Account for Current Source Dedustion
(for the 12-month period preceding the application) .

Cagad? Revenue Agenty - T4 Summary of Remuneration Paid (mosf current year
ending

O |(O|g|o|bod

_Applications for other positions - onviy required for positions localed in Cluebee and only
if ﬁtuft is} the e;nployer‘s first apptication for an LMO. Does riot apply to film and
entertainment.

Canada Revenue Agengy - Schedules 100 and 128 TZ Corporation Income Tax Retum
(for corporations oniy — two most recent returns fifed).

Applications for other positions - anly required for positions located in Quebes and only
it this is the employer's first LMO application. Does not apply o fiim and entertainment

Canada Revenue Agency - T2125 Statement of Business or Professional Activities {for
sole proprigtorships/parinerships —two most recent returns filed)

Applications for other positions - anly requitad for posiions located in Quabeac and only
if 1his is the employer's first LMO application. Does not apply fo film and entertainment

Provincialfieritorial workplace safety and insurance (e.g. workers compensatiors board)
clearance letler/oadificate .

ool o | o) ojooooid
[

Commercial lease agreement {if applicable) D

Film and Entertainment — copy of employment contract (except film and TV}

Og

Annex ta the Appointment of Representative Form (HRSDC EMP 5520) for employers D
using a third-party representative.

U

Provingial documentation re&uirgmanls {for tha provinces noted befow):
MANITOBA ~ Ceriificale of Registration {Manitaba’s Worker Rectuitment and

Protection Act) .
ACBERTA ~ Employment Agency Business Licence (Alberta's Fair Trading Act)f O il 0O

applicable
BRITISH COLUMBIA - Employment Agency License (British Columbia's Employment
Standards Acl) if applicatie

HRSDC EMP5E517 (2013-04-006) E Page 10 of 10
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. *l Human Resources and Ressources humaines et
Skilis Development Canada Développement des compétences Canada

ANNEX TO THE APPOINTMENT OF REPRESENTATIVE FORM

For the purpose of labour market opinion or arranged employment opinion applications, when appointing 2 third party representative
alt employers MUST complete and submit this annex. According to subsection 91(2) of the /mmigration and Refugee Protection Act
{IRPA), Human Resources and Skills Development Canada (HRSDC) and Citizenship and Immigration Canada (C1C) will only conduct
business with representatives who have been authorized. The types of authorized representatives are listed on CiC's Web site al:
www.cic.gc.ca. ‘

REPRESENTATIVE INFORMATION

Surname (farnily name): Giver name(s}. ' Business name {if applicable}:

Bansal Kuldeep Kumar Overseas Career and Consulting
indicate which o olowing applies to the representative chous

The representalive is UNPAID and:

] a family member or friend

E] a member of 2 non-govemmental ar 2 religious organization

D a member in good standing of the Imrigration Consultants of Canada Regulatory Counieit {IGCRC), a provincial or territorial law society or the
Chambre des notsires du Québec

[] other (please describey:

The representative is, hés been, or will be PAID and:

a member in good standing with the ICCRC

PAEMBERSHIP 10t R407527

{T} a member in good standing with a Canadian faw society
PROVINCETERRITORY: MEMBERSHIP ID:

{1 = member in good standing with the Chambre des aolaires du Québec

MEMBERSHIP 1D:

] other {please describe);

DECLARATION R
| DECLARE THAT THE ABOVE It{FO » Tl l IS TRUTHFUL, COMPLETE AND CORRECT.
[rl: [\ Kuldeep Kumax Bansal
Signature of representative {‘J\VV\)/ i Printed name of representative
2013-06-28
Date (YYYY-MM-DD)
/ )/ Geoff Biguchi

Signature ofémpioy’e'; S~ Printed name of emplayer
2013-06~28
Date {YYYY-MM-DD)

Persanal information is administerad in accordance with the Privacy Act. it will be retained in a Personal Information Bank HRDC PPU 440. individuals have the
right to access their personal information. For instructions, please consult the govemment publication Info Source found in Service Canada Centres and available
at the foliowing address: www.infosource 9e.ca.

iel
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l * Human Resources and Ressources humaines et Please Print
Skills Development Canada  Développement des compétences Canada PROTECTED WHEN CORPLETED - B

LABOUR MARKET OPINION APPLICATION FOR LOWER-SKILLED OCCUPATIONS

Porsonal information Coltection Statement .

The information you provide on inis request for & Labaur Market Opinlon {L MO} form is collected by Human Resources and Skiis Development Canada (HRSDC) under the authority

of the immigrafion and Refugee Protection Act and Regulations, for the purp of providing & Labour Market Opinion (LMO) in accordance wiih these statutes. Completion is
voluntary; h failure o plete (his Torm will result in your request far an LMO not being provessed.
The information you provide may be shared with Citizenship and immigralion Canada {CIC} for the adr ian and enfc { of the Immigralion and Refuges Prolection Act

{IRPA) end Regulalions {IRPR} a5 permitted by the Dapartment of Human Rasources and Skills Development Act {DHRSD Act). and may pe ageessed by the Canada Border
Sarvices Agency {CBSA)for the purpose ol issuing work permils at Ports of Enty, HRSDC may also provide information to CHSA in order for that agency to investigate and enforce

the {RPA and IRPR in relation to &n LMO.

The informalion may also be shared with PravinciaVTermitorial govemments for the purpsse of adminisiration and enf 1t of provinciatierritorial legisiation, including employment
standards and occupational health and safety legisiation, 28 permitied by the DHRSD Act. The information may alse be used by HRSDC for poficy analysi han Tuati

in refation to the entry and hiring of foreign workers to Canada ot the JRPA.

'SP Act and the Pﬁvac_%‘fou tave (e right to sccess and request correction of your perséna! information,

“The Information you provide is administered under P
which is describad in Parsonal information BankePPU 440 of info Source

infosource.ge.ca.

nstractions for makidg Jormal requests are outlinad in the nfo Sourcs publication available online at

/ EMPLOYER INFORMATION
1. Employer 1D # (if applicable} 2. Canada Revenue Agency Bysihess Number (First 8 3. Employer Business Name
digits are mandatory for Gdnadian Employers)

4137743 1048504 08RROVY Mac's Convenience Store Inc.
4. Employer Legal Name \\ee“ w%g Address 6. City 7. Province/State
Mac's Convenience Sts 3~ t445 132 Street Surrey BC

8. Country 9. PostaiZip Code | 40, Business Telephone Number 11, Employer Business Address (if different than

G matling address}

Canada V3w 1J8 6U4-590-5302

12 Ciy 13. Province/State 14. Postal/Zip Code 5. Country 18. Website Address

WWW . Racs.ca
17. Date Business Started 18, Deseribe the main business activity:
-mm-dd} 3
1561 01-U1 Convenience Store.
19, Prima;y Gontact Name: Middi Last 20. Job Title
irst iddie 5 . s s
Geoff Higuchi Senior Recruitment & Training Manager
21, Telephone Number  + exiension ¥f applicable 22. Fax Number 23, E-mall Address
604-219-4710 604-594~7708 geoff.higuchifmacs.ca
24. Preferred Official Language of Correspondence 25, Number of Canadians citizens/permanent residents employed at ‘&

the location of employment covered by this LMO:

[ english [ French

- {26, Only answer this question if you employed a foreign worker in the last two years. Did you provide all foreign wotkers emplayed by you in tﬁe fast two
yasrs with wages, working conditions and employment in an occupation that were substantially the same as those that were described in the job ofter{s)?

E Yes. | have provided all foreign workers smployed by me in the fast twa years with substantially the same wages, working conditions, and cccupation
.as described in the job offer(s). )

D No, | have not provided all foreign workers employed by me in the last two years with substantially the same wages, working conditions, and
occupation as described in the job offer{s}.

27. 1 you are currently employing foreign workers, please indicate the number employed at the localion of employment covered by this LMO:
1

28. Were any employees lald off in the past 12 months? F No [ VYes If yes, how many?

Reason(s) for layoff{s} and occupations affecled:

25, Does your business receive suppott through any Government of Ganada program {e.0, Work-Sharing Progtamj? @ No G Yes

Aussi disponible en frangais Cana (E i
A

{fyes, name the program(s):

HRSDC EMP5512 {2012-11-004) E
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* THIRD PARTY WFGRMATION (it applicable) -

30. Third Party 1D # (if applicable} 31, Canada Revenue Agency Business Number 32, Third Party Business Name

83502 861112571 Overseas Career § Consulting Services
33, Third Party Legal Name 34, Third Party Malfing Address 38, City 36. Province/State
Overseas caresr & Consul|#204-12830 80th Avenue Surrey BC

37, Country 38. Postal/Zip Code 39, Third Party Business Address §f different fan mailing address)

Canada V3W 3A8

40. City .| 41. Province/State 42, PostaliZip Code 43, Country

24, Descabe the maln business activity:

Licensed Employment Agency, Consulting and Immigration Services {ICCRC Member)

45, Third Party Representative Euthorizedo 10 Act on Behalf of the Employer 45, Job Tille
First Middle Last Director
Kuldeep Kumar Bansa!

47. Contact Telephone Number + extension if applicable 48, Fax Number 48, E-mail Address

604~-572-7786 604-572~6167 overseasftelus.net

50. Preferred Officlal Language of Correspondence
[¥] English [ French

* \f you are a third party representative acting on behatf of an employer, wriiten authorization from the employer 1o act on hisftier behalf is required.
iye” page attached to this form and

Employers who wish to have third party representation must fill out and sign the %
submit it with this application, HRSDC/Service Canada reserves the right to contact the employer directly if necessary.

Use a separata sheet for each additional job offer. .
i you are requesting a Labour Market Oplnion for identical job offers, provide the information only once.

§1. Job title’ 5. Number of foreign warkers requested for this job offer
Cashiers {NOC: 6611) (sama wage, job destription, location, etc):
4
53. Expecied Employment Duration 54, Expected Empioyment Start Date (YYYY-MM-DD)
0 days O wesks O wonths 2 years 12013-D7-28
City Province : Postal Code

55. Work Address : Number-and Street
20% Tranguille Rd Kanloops BC

56. Describe the Main Duties of the Job:
Please see the attached sheet,

V2B 8J8

57, Educationsl Requirements of the Job

[ Secondary school diploma x] No formal education requirernant

[ vecational Jschoo! diploma or certificate

Additional informatior:

HRSDC EMP5512 (2012-11-004) E




Position: Customer Service Representative
Company: Mac's Convenience Stores Inc.
Depariment: Operations

93

Reports To:  Slore Manager

SUMMARY
The CSR {Customer Service Representative) is a non-exempt {hourly) employee who reports to the Store Manager.

KEY RESPONSIBILITIES & ACCOUNTABILITIES

» Provides prompt, courteous customer sarvice.

» Ring up ail sales on cash register properly and accurately, handling money, checks, and other types of payment

received for products sold. '

» Performs multi-function operation of fuet console, lottery machine, money order machine, telecom transactions, etc,

» Performs multi-function and cleaning duties necessary to maintain store cleanliness inside and out; basic upkeep and
cleaning of ali equipment at store.

» Inspect store facilities and equipment for safety, cleanfiness, and proper working order.

s Contacts maintenance for repair when needed.

« Receives and verifies vendor deliveries.

« Controls merchandise, cash shortages, and other selling expenses.

o Assists in maintaining proper inventory levels and shift audits,

+ Assists new applicants with application process.

» performs all duties with minimal supervision.

o Attends job-related meetings (may be required to work irregutar hours).

o Performs other duties as assigned by the Store Manager.

CONDITIONS

» Perform approximately 95% of all work indoors, but will be required to work outside to clean parking lots, gas pumps,
take out garbage, etc. -

» Exposure to extreme cold temperatures while performing occasional work in a walk in cooler and/or freezer.
» Exposure to occasional noise, : .
* Work with a minimum direction and periodic supervision.

PHYSICAL FUNCTIONS

» Ability to stand and/or walk for up to 8 hours.

o Ability to occasionally lift and/or carry up to 30 pounds from ground to overhead up to 30 minutes of workday {i.e.,
assisting in stocking/maintaining inventory levels). o

o Ability to occasionatly fift and/or carry up to 60 pounds from ground to waist level {i.e., to replenish fountain syrups}.

» Ability to push/pull with arms upto a force of 20 pounds {i.e., utilizing 3 hand-truck).

o Abifity o bend at waist with some twisting up 1o one hour of workday,

« Ability to grasp, reach and manipulate objects with hands up to all day. (This handwork requires eye-hand
coordination, and may require climbing a ladder to store and retrieve materials or place and remove signs).

THE ABOVE STATEMENTS REFLECT THE GENERAL QUALIFICATIONS/DUTIES AND/OR RESPONSIBILITIES NECESSARY TO

JDENTIFY THE JOB AND ARE NOT NECESSARILY INTENDED TO SET FORTH ALL OF THE SPECIFIC REQUIREMENTS OF THE
JOB.

PROFILE REQUIREMENTS
-+ High School diploma or GED preferred.

« Experience in retail sales preferred.

» Ability to perform essential duties and physical functions described above..

« Ability to work with the equipment, tools and materials listed above.

o Ability to work as scheduled and arrive to work on time.

» Ability to communicate {orally and in writing) in English.

o Ability to perform the four (4} basic arithmetic operations (add, subtract, multiply and divide).




58, Experience/Skills Requirements of the Job:
On the job training wiil be provided.

7y

59. Language requirements: indicate the language requirement nesded for this job. If you Indicate a language that the foreign worker does not speak,
the application will be refused by Cltizenship and Immigration Canada {CIC), even if the worker is suitable for the position.

Oral: [¥] English [ English or French Written:  [¥] English [ English.or French
[} French [ English and French [3J French [3 English and French
{1 other ] None ] Other [0 None

if the language required for the job is ather than English and/or French, please identify the language requirement and provide an explanation:

Functional Engiish is required.

£0. W i i I o
age in Canadian Dollars and Number of Work Hours Numberof hours  Total number of Total number of
per hour per day per month per year other per day hours per week hours per month
510.25 $76.88 $1,665.63 gl9,987.50 $ 7.50 37.50 162.50
Overtime hoursrate of $ 15.38 starts aRer 40.060 hours of work per week.
61, Benefils g s R
[Joisabity [ Extended medical insurance (L.e. prescription drugs, paramedical Vacation (if applicable): ]
insurance sorvices, medicat services and equipment, ...) l:f\ys. (# of business days per year)
[JDental [ Pension Remuneration; 4 ' (% of gross salary)
insurance ——

62, Other benefits (specify): None.

§3. Are there any tederaVprovincialiterritcerial Certfication, licensing or registration requirements for this job7
[l No

[ Yes lfyes whatisthe name of the certifyingflicensing/registering body?

Will the foreign worker have all required certification, licensing, or registration prior to entering and starting work in Canada?
D No  fno, please indicats the anticipated pericd of time to acquire all the required credential(s) afer starting work in Canada:

days weeks months
[ Yes ifyes. the forelgn worker must have proof that hefshe already has afl the required credential(s).

Please note: When processing a work permit application, Citizenship and Immigration Canada (CIC) will verify whether the foreign worker retjuires certification,
licensing or registration. If the foreign worker does not meat these requirements prior to entering and starling work in Canada, then CIC will verify that

arrangements have been made to this end,

§4. Is the posliion part of a union?
[} No [J Yes If yes, what Is the rame of the union and the locaf?

Has the urion been consulted abot the hiring of a forelgn worker?
[J Neo i no, please explain.

] Yes ifyes, what is the position of the union? Provide details, Attach documentation, if available:
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65. Have you attempted to recrult Canadian gitizens/permanent residents for this job?
[J No 1f no, please explain:

[¥] Yes If yes, please provide details of your recruitment afforts and tha resuits.

{Attach supporting docurnentation such as advertissments in local snd national newspapers, recognized Intemet job sites, job-specific and professional

publications, recruitment drives, job faires, elc.)
1f you posted on Ja$ Bank (o7 the equivalantin some pro i ) pl provide, in addition to supporling documents, the order numben 71525
66, What are the potential benefits to the Canadien Tabour market jor ofiening ihis job 1o a foreign worker (s)?
[0 Transfer of new skills of xnowledge to Canadlan  [[] Direct jop creation or retention of Canadian [} Other

[¥] Filing a labour shortage
cifizans/permanent residents

citizensipermanent residents

Provide details: o . . N .
To rill a vacant position on a temporary pasis whiie searching for local candidates.

B7. Provide a rationale for the job offer you are making to the Toreign worker(s) and describa how this will meet your empioyment neads:

Bfter extensive recruitment etforts, we are unable to tind local Canadians/PR's to rill this
vacancy with our company. Cur business is suffering due to a lack of workers. With recruitment
of foreign workers for a temporary period, we can continue our efforts to hire local workers.
Train Canagians oizensipermanent residents for the positon(s) for which you are requesting an Vo7

68. Do you plan i
[ No I no, please expiain

[E] Yes if yes, provide a brief description of tha training plan:

We will train Canadians/Fermanent Residents, it we find any suitable candidate.

59. Will you provide the foreign worker With suRtable and affardable accommodation?
[¥] No, but | wil assist by doing the foliowing:
Finding accommodation which is attordable and located close to our office, as well as other
facilities such as grocery stores, medical care, public transport, etc.

0 Yes  |tyes, please indicate the rent: CADS per [ weskor [ Permonthand describe the type of accommodation:

FOREIGN WORKER INFORMATION

r each foreian worker coming to Canada, if you have not yet identified the foreipn worker, leave this
from tha date the labour market opinion confirmation leRter is fssued, to provide HRSDC/Service
and for the workers to submit their applications fora work permit to CIC.

Please provide information on a separate sheet fo

section blank. NOTE: you will have six months,
Canada with the names of the forelgn workers you Intend to hire,

70. Foreign Worker Surrame (family name) as Shown on the Passport 71, Forsign Worker Given Name(s} as Shown an the Passport

Unnamed 1LMO
72. Gender 73, Date of Birth {yyyy-mm-ad) | 75. Location of Residence Outside Canada: 76. Citizenship(s}
[IMate  [7] Female Gity Country

57,1 the foreign worker 1s currently in Canada, please Thdicate hisiner location (Gity ang Provinee) and immigration status:

City: Provinte:
[x] Temporary Foraign worker [} Refugee Claimant

3 visiter [J Student

HRSDC EMP5512 (2012-11-004) €

95




DECLARATION OF EMPLOYER

1 am arns unincorporated employer, sole proprietor ar partnership. [ Yes [X] No
¥ you answered "YES" to the above:
I understand that some provinces and fenritories operate, pursuant fo agreements with the federal Department of [ Yes

Citizenship and Immigration, provincial nomines programs, 1 hereby consent to HRSDC providing the personal

information contained in this request for a Labour Market Opinion to the provincialtervitorial government(s) of the-

province(s) or territory(les) whers | carry on business to be used by the province(s) or territory(tes) for the 0 Ne
administration of their Provincial Nominee Programs

Agreement to Participate in the Monitoring Initiative
(The Initiative does not apply to employers seeking foreign workers to fill job offers located in Quebec.)

[@ | have read and understand the Monitoring Initiative Fact Sheet and agree to participate in the Initiative.

[1 1 have read and understand the Monitoring initiative Fact Sheet and do NOT agree to participate in the
Initiative. ‘

Check each box to declare that you comply (or will comply) with the statements below:

%1 1 wili provide the foreign worker(s) | employ with the wages, working conditions and employment in an occupation that are
substantially the same as those described in the positive Labour Market Opinion letier and annex, and the employment contract.

I¥1 1 have signed and enciosed a copy of the employment contract for the job offer indicated in the attached LMO application. The
employment contract meets all the program requirements of the Stream for Lower Skilt Occupations (NOG C and D). The terms
and conditions of the contract, including the wages, working conditions, job dulies and any benefits are (or will be adjusted o be)
the same as those described in the positive Labour Market Opinion fetter and annex.

[@ 1 will forward a copy of this confract signed by me, together with the positive Labour Market Opinion letter and annex, to the foreign
worker. | will ensure that the foreign worker has signed the contract once hefshe arrives and | will provide a copy of the jointly-
signed contract o the foreign worker. | will also retain a copy of this signed contract, which Service Canada may request during an
employer compliance review in accordance with the Immigration and Refugee Protection Regulations.

1 will pay all recruitment costs related 1o the hiring of the foreign worker and will not recoup, directly or indirectly, any of these costs
from the worker. :

] twill pay full transportation costs for the foreign worker fo trava! from his/her country of residence to the location of work in Canada
and for the retum to the country of residence. In the event that the foreign worker is already in Canada, | will pay full transportation
costs from hisfher residence in Canada to the lozation of wark in Canada, and for the return to the country of residence. | will not
recoup, directly or Indirectly, any of these costs from the foraign worker,

[ | will provide the foreign worker with medical coverage, at least equivalent to provincialiterritorial health care coverage, untit hefshe
is eligible for provincialfterritorial health care insurance coverage (where appficable).

[#l |agree to review and adjust, when applicable, the foreign worker's wages affer 12 months of employment to ensure he/she
continues to receive the prevailing wage rate of the occupation and region where he/she is employed.

[ will immediately inform Setvice Canada of any subsequent changes related to the foreign workers' terms and conditions of
employment, as described in the positive Labour Market Opinion letter and annex, and the employment contract.

¥ 1am in good standing with the applicable workers' compensation program and | will register the foreign worker under the
appropriate provinclalitemitorial workers' compensation / workplace safety insurance plans, where available, or purchase a
personal for free, an-the-job-injury ar iliness Insurance that provides the foreign worker with a protection equivalent to the one
offered by the applicable provincialterritorial law,

[¥ {am compliant with, and agree to continue to abide by the relevant federal/provincialiterritorial laws that regutate employment in
the occupation specified and, if applicable, the terms and conditions of any collective agreement in place. 1 recognize that any
terms and conditions of the attached offer of employment are considered null and void if they are less favourable to the foreign
worker than the standards stipulated in the relevant Labour Standards Act,

8 1am compliant with, and agree to continue to abids by federafprovincialierritorial legislation related to the foreign worker's
recruitment applicable in the jurisdiction where the job is located. | declare that all recruitment done or that will be done on my
behalf by a third party, was or will be done in compliance with federallprovincialfterritorial laws governing recruitment. { am aware
that | will be held respensible for the actions of any person recruiting foreign workers on my behalf,
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[8 There is no ongoing or pending Jlabour dispute at my business, and | will inform Service Canada staff in the case that one should
develop.

1 am aclively engaged in an operating and functioning business located in Canada, or that will be undertaking work located in
Canada, and will be providing a good or service related to the job offer made to the foreign national(s) in this application.

[¥] !have areasonable need to fill a vacant or new position and | am offering the foreign worker(s) the positian(s), job descriptions and
duties that are related directly to my main business activities.

X ) can demonstrate that my business is able to fulfil the terms and conditions related to the employment of the foreign worker(s), the
subject of this application, for the duration of employment indicated in this application. The job offered is for full time employrent
{a minimum of 30 hours per week), is consistent with the job description provided with this application and meets acceplable
gmployment standards,

& {am aware of and | wil comply with the published pravalliing wage requirements set by HRSDC on ifs website. | can pravide
documentation that clearly demonstrates that the wage beiny paid to a foreign worker in the same occupation and in the same
focation meets the requirements set by HRSDC.

& 1am aware of the minimum employment standards set out by the applicable employment standards legislation for the occupation
and Iocation where the position is located, and | will provide the foreign worker(s) with working conditions that meet or exceed
those standards.

¥ |am aware of andl have complied with the published recruitment and advertising requiremnents set by HRSDC. | can provide the
proof of the recruttment efforts made i requested by Service Canada.

SIGNATURE OF EMPLOYER

{ have read and | understand the Persopalthfo! ation Collection Statement fotind at the beginning of this application.
1 declare that the infomatlm;_.ﬁi}teﬂ in this application is true and accurate.

o + Geoff Higuchi
Signature loffmploysr \\ Printed Name of Employer
Senior Recruitment & Training Manager 2013-06-28
Title of Employer Data (YYYY-MM-OD}

7 SIGNAJURE OF THIRD PARTY (if applicable)

I dectare that the information proyided/in-thiq apptication is true and accurate to the best of my knowledge.
' : Kuldeep Kumar Bansal

Signature of Third Party Representativd, 1./’ v~ Printed Name of Third Party Representative

2013-06-28
Date (YYYY-MM.-DD)
INEORMATION FOREMPLOYERS "

Please forward this application to the Service Canada Gentre responsible for progessing foreign worker applications.
For the list of appropriate centres, please consult our website at
hrsdc.ga.ca!eng/workplaceskills}foreign_workersilisthfcc.shtml

Once the application Is assessed, the employer will be notified of the decision.

HRSDC EMP5512 (2012-11-004) E
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Temporary Foreign Worker Program

Annex 2

Instruction Sheet to Accompaﬁy Employment Contract
The purpose of an employment contract is to:

« Have a written, detailed description of the job. It includes for example, the maximum number of
hours of work per week, wage rate and whether overtime will be paid. The contract must be
signed by both the employer and employee.

« - Describe the terms and conditions of employment.

e Articulate the employer's responsibilities and the worker's rights.

. He'lp ensure that the worker gets fair working arrangements.

The employment contract must respect provincial labour laws that establish minimum employment
standards such as the minimum wage.

Enforcing the terms and conditions of the employment contract

The Government of Canada is not a party to the contract. Employment and Social Development Canada
(ESDC)/Service Canada has no authority to intervene in the employer-employee relationship or to
enforce the terms and conditions of employment. It is the responsibility of the employer and worker to
familiarize themselves with laws that apply to them and to look after their own interests.

The contract assists ESDC/Service Canada officers in forming their Labour M‘ar‘ket Opinions, pursuant to
their role under the Immigration and Refugee Protection Regulations.

- Sample Employment Contract
Employers must complete and sign a contract before applying for a Labour Market Opinion.

The attached sample contract or another contract which includes all the terms and conditions of the
sample contract or described in the guidelines for employers, must be completed and signed by the
employer. Additional provisions may be added as long as they do not contradict the terms and conditions
mentioned above. The employer must complete and sign the employment contract and send it to the
foreign worker ("The Employee") with a copy of the confirmation letter he/she received from ESDC. The
worker must sign the contract and provide both documents to the Canada mission abroad.

Third-party Representatives

A third-party representative/recruiter cannot be party to or sign the employment contract on behalf of the
employer or otherwise.

Any agreement respecting employment validations between ESDC/Service Canada and the employer is
contingent on the employer being a party to the contract.

EMPLOYMENT CONTRACT
The Employer:

Business Name (if a Business, provide key business
contact under last nameffirst name): \,

19




Last Name :
First Name:
Address:
Phone Number:
Fax Number:
Email Address:

The Employee:
Last Name:
First Name:
Home Address:
Phone Number:
Fax Number:

Email Address:

The PARTIES agree as follows:
Duration of Contract

1. This contract shall have duration of months from the date The EMPLOYEE assumes his/her
functions (the "TERM OF EMPLOYMENT"). ‘

2. Both parties agree that this contract is conditional upon The EMPLOYEE obtaining a valid work permit
pursuant to the Immigration Regulations, and his/her successful entry to Canada.

Job Description

3. The EMPLOYEE agrees to carry out the following task
(describe tasks in detail): .

Work Schedule

4. The EMPLOYEE shall work ___hours per week. He/she shall be paid overtime for any hours of work
exceeding hours per week. His/her workday shall begin at and end at , or, if
the schedule varies by day, specify: .

5. The EMPLOYEE shall be entitled to minutes per day of break time (lunch, coffee breaks
etc.....). ~

6. The EMPLOYEE shall be entitled to day(s) off per week, on

7. The EMPLOYEE shall be entitled to weeks of paid vaéation. ‘

8. The EMPLOYEE shall be entitled to days of sick leave per year.

Wages and Deductions

9. The EMPLOYER agrees to pay The EMPLOYEE, for his/her work, wages of 3 per week, or
$ per hour. These shall be paid at intervals of .

10. The EMPLOYER agrees to remit all EMPLOYEE's income deductions to Canada Revenue Agency (in
Quebec, also to Revenu Québec) as prescribed by faw (including, but not limited to Employment
Insurance, Income Tax, Canada Pension Plan or Quebec Pension Plan).




11. The EMPLOYER shall not recoup from the EMPLOYEE, through payroll deductions or any other
means, any costs incurred from recruiting the EMPLOYEE.

Reviewing Wages

12. If applicable, the EMPLOYER agrees to review and adjust (if necessary) the EMPLOYEE'S wages
after 12 months of continuous employment, to ensure they meet the prevailing wage rate for the
occupation in the region where the EMPLOYEE shall be em ployed.

Transportation Costs
Use the appropriate no. 13 clause according to the situation.

13.The EMPLOYER agrees to assume the transportation costs of the round trip travel of the EMPLOYEE
between his/her country of permanent residence and place of work in Canada, ie.

(specify the country of permanent residence and the place of work in
Canada). It is the EMPLOYER'S obligation and responsibility to pay for the transportation costs and they
cannot be passed on to the foreign worker (i.e. the EMPLOYEE pays for the transportation costs on
behalf of the employer and is reimbursed at a later date). Under no circumstances are transportation
costs recoverable from the EMPLOYEE.

Or

13. Since the EMPLOYEE is currently in Canada, the EMPLOYER agrees to pay the costs of transporting
the EMPLOYEE from his/her current Canadian address to the EMPLOYER'S location of work in Canada,
i.e. (specify the EMPLOYEE'S current Canadian address and the place of work) and one-way
transportation back to the EMPLOYEE'S country of permanent residence i.e (specify the
EMPLOYEE'S country of permanent residence). It is the EMPLOYER'S obligation and responsibility to
pay for the transportation costs and they cannot be passed on to The EMPLOYEE (i.e. employee pays for
his/her own transportation on behalf of the EMPLOYER and is reimbursed at a later date). Under no
circumstances are transportation costs recoverable from the EMPLOYEE.

14. If there is a termination of the employer-employee relationship and the EMPLOYEE is hired by a NEW
EMPLOYER who has a néutral or positive Labour Market Opinion under the Pilot Project for Occupations
Requiring Lower Levels of Formal Training (NOC C & D) of the Temporary Foreign Worker Program, The
EMPLOYEE shall release the ORIGINAL EMPLOYER with the obligation of his/her return transportation
cost to his/her country of permanent residence. The NEW EMPLOYER is responsible for the
EMPLOYEE's transportation costs to the new location of work in Canada and back to the EMPLOYEE's
country of permanent residence. The EMPLOYER is obliged to and responsible for paying the
transportation costs (i.e. the ORIGINAL EMPLOYER pays incoming transportation costs and the NEW
EMPLOYER pays for the return transportation costs to the country of permanent residence). These costs
cannot be passed on to the EMPLOYEE (i.e. EMPLOYEE pays for its own transportation on behalf of the
EMPLOYER and is reimbursed at a later date). Under no circumstances are transportation costs
recoverable from foreign workers.

Temporary foreign workers who change jobs must ensure that their work permits are modified accordingly
and EMPLOYERS who hire temporary foreign workers already in Canada must apply to ESDC/Service
Canada for a Labour Market Opinion (LMO) and obtain a neutral or positive LMO.

Accommodation

15. The EMPLOYER agrees to ensure that reasonable and proper accommodation is available for the
EMPLOYEE, and shall provide the EMPLOYEE with suitable accommodation, if necessary. If
accommodation is provided, the employer shall recoup costs as outlined below. Such costs shall not be
more than is reasonable for accommodations of that type in the employment location.

/ol
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. The EMPLOYER will / will not provide the EMPLOYEE with accommodation. (Mark X
beside appropriate box)

If yes, The EMPLOYER will recoup the costs at an amount of §__ per (month, two-week
period etc.) through payroll deductions.

Hospital and Medical Care Insurance

16. The EMPLOYER agrees to provide health insurance at no cost to the foreign worker until such time
as the worker is eligible for applicable provincial health insurance.

Workplace Safety Insurance (Worker's Compensation)

17. The EMPLOYER agrees to register The EMPLOYEE under the relevant provincial government
insurance ptan. The EMPLOYER agrees not to deduct money from The EMPLOYEE'S wages for this
purpose. .

Notice of Resignation

18. Should the EMPLOYEE wish to terminate the present contract, The EMPLOYEE agrees to give The
EMPLOYER written notice thereof at least one week in advance.

Notice of Termination of Employment

19. The EMPLOYER must give written notice before terminating thé contract of The EMPLOYEE if
the EMPLOYEE has completed 3 months of uninterrupted service with the EMPLOYER and if the
contract is not about to expire. This notice shall be provided at least one week in advance.

Contract Subject to Provincial Labour and Employment Legislation and Applicable Collective
Agreements

20. The EMPLOYER is obliged to abide by the standards set out in the relevant provincial labour
standards act and, if applicable, the terms of any collective agreement in place. In particular, The
EMPLOYER must abide by the standards with respect to how wages are paid, how overtime is
calculated, meal periods, statutory holidays, annual leave, family leave, benefits and recourse under the
terms of the provincial labour standards act and, if relevant, collective agreement. Any terms of this
contract of employment less favourable to The EMPLOYEE than the standards stipulated in the relevant
labour standards act is null and void.

IN WITNESS WHEREOF the parties state that they have read and accepted all the terms and conditions
stipulated in the present contract. '

Signed af:
The Employer
Date

and at:
The Employee
Date

Return to Application Forms
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- From: Cynthia Hirak <cynthia@overseasimmigration.com>
Sent: Wednesday, Januéry 15, 2014 4:28 PM
To: Geoff Higuchi <Geoff.Higuchi@macs.ca>
Cc: kuldeep@overseasimmigration.com; '‘Cheryl'

<cheryl@overseasimmigration.com>
Subject: Pending Candidates

As per our conversation, | would like to confirm that we are not expecting any foreign
workers to arrive. | have checked the database and have phoned the pending
candidates that have notified us that they have received their visas and they have all
confirmed that they are still awaiting notification from us with a start date prior to them
giving their resignation to their current employer. | would like to reiterate our agreement
that as the need arises, we will inform the candidates to give resignation and book their
flights upon instruction from Mac's as this seems to be the best option due to the
frequent changes to Mac's Human Resources needs. '

Thanks.

Cynthia Hirak

Paralegal ' W

) o This is Exhibit L‘. referred to in the
cynthla@overseaSImmlgratlon.com affidavit of Q EOFFE. H 1Guek)

‘ S
Head Office #204 - 12830 80th Avenue made before me on this (/ 0

o

w,
BReTNAVEREIREIRINAL

dayof ... Qs10

Surrey, B.C. V3W 3A8

N-eommmissioner for taking
idavits for British Columbia

(604) 572 - 7786 ext. 226
(604) 572 - 6767 fax
(888) 572 - 0077 toll free

www.overseasimmigration.com
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This is EXhibit .sulsuen referred to in the
atfidavit of . GEQEF e LIGHGH L

made before me on this .. L d s

day of ..  OcDBER . 20 1.

/A Commissioner for taking
ffidavits for British Columbia

-------------- FEVARIABEREBIIOS
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Mav's Comandence Stores o
spigiosy of Al i € . Targ e

h.Codirdia Disliist Office
ol 4013, 7448 1327 Soset
Surey, BOVIW 18

T {604) 590-5352

F: {604} 530-3660

& January 2014

HRSDC Foreipn Worker Program
Suite 1400 Canada Place

0760 Jasper Avenue

Edmonton AB-

TAT4C1

Re: LMO #7984865 - Cashier — Jasper, AB

We received a positive named Labour Market Opinion on 21 May 2013 for 1 Cashiey, N
. on. 3 Tune 2013 we were notified that the werk peenit for JEIN had been
approved.

At the tinre the work permit was appx:oved}_ was contacted and headvised he was no
longer-iterested in working for-our organisetion and fhat he had found efaployment elsewhere.

I v commenced employment withour compaity and at this time we would like to
request that your office delete his name from the LMO:

Last Nawme First Name Date of Bivth Gender Besidenocr Citizenshin

Yours truly,

Geoff Higuebi
Senior Recruitmaent & Training Manager
Western Division

Page 1 of I
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© EEIES  LABOUR MARKET OPINION GONFIRMATION FOR # 7925247

Sandse Canada Centte 4745 l
Forelgn Wodker Recsultmant Branch
Sufts 1440 Canada Flaca

700 Juspat Avenue

Edmioninn, AB, T8I 4C1

2012-09-24

@eoff Higudhi

Mag's Co Stores bno. dba Subway il
nverdence Stores o, : A i 2-ARD22BE8
10197448 1828t . pifcation # 201

. Job # 2012-078004
Sumey, BC, VEW 1J8 o

o e €t

t
»

Dear Geaff Higuen:;

Basad on anWdﬁalmm&wﬁnmm&mdgpmmmmmn
(L10], ard has confirmed your offer(s) of amployment td the forelgn workar(s) idantiftad In our recards,
b

This Service Caneda labour terket oplnion (s bassd on the Information In your appfication, which fs outlined li the
attached ennex. This confirmetion 1 providad with the uderstanding that all lega! requirertiants, with respectto -
employment, sre followed. :

Thesg requirsmants moiuds, butare not limited Yo ,

« All workess in Carada, inciuding forelgn workers, ard pratacted by the relevant tabour and employment laws.

+ All workers In Canada are efiilied to work in ¢ safe workpiece where thelr healit 15 protested.

.  an empleyer doea not pay the wagss thwhich a woret fs entitled, workers « Including fordign workera - can e a
complaint with the fadaral, pravindial or tenitorial department responethle for amploymsant shndards. -

# e sarvices of an agencyrecsultar ane being ulilized, plessa ha awate that ampleyment agencles operating In
Alberta rust be licensad undar the provincial Alberia Falr Trading Act, Section 9 of the Employment Agency
Buslness Licensing Reguktion of e Falr Trading Act siatss that oo business operaior tay directty of indiractly

respecting employers saeking emplogess of framm & person for secufing & sndeavouring 1o secure employmernt for
the parson or for mmgmepmnmtm&dnmmanymmmmmmmm'
(m.ssmeeﬂber&.gov.ab.ca). ! L :

As part of the foraign workers work permit applicetion, applcants must submit s postiive LMO, including the
annes, prior £ the opinion expiry data steted In the annex, to Cliizenship and Immigration Canara (CIC}, CIC will not
ronsider a work petrit application that hes baen submitiad past the explry date on the atiached postiive LMO, This
LMO confirnation 18 onlyomafclc‘smanquulnmm}nmhgawodcpemt ttdoes not authorizethe
faralgn worker{s) to entay, rematn orworkin Cenadn, That dacision is the responsidiiity of GIC.

Pimn;’th a8 Well fhat this oprion may be revaked atar'\yﬁma betora the issuance of a work pamnit to the forelgn
pational If

RESHGAT-AG0 AAABOAT-OTINAB3 188 Page fofd Govarment Qouvermament
20120224 0281 P Atlantie ofCunwin  duSonmdy
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LABOUR MARKET OPINION CONFIRMATION FOR # 7925247

p—

Bysatem file numben: TO26247
Sarvice Canada Centre: 4745 - Forelgn 2t Resnuitmant Branch
Sarvice Canada officen: M.Frigs
Phons: {B00) 4184446 Fax T80 4852738
Opinion expiry date: 2013-02.28° S
* Plaass take note thet the Fereign Workermmtapplytﬁr CIC fora work pernit prict to this date.
Employer information
Employer ID# a3
Employer Businass name: Mar's Convenlence Stores Ine. dba Subwey
Employer Legalneme; Maea Conveniohce no,
Businsss Fhone nurmber: (804) 5808852
Businses Address: Same e employar maing address - .
** Plpass take note of this numbsr for futurs refarence a3 this wil help In the provessing of any futurs Forelgn
Worker requests,
Employer Contact(s)
Contact Name Ca one Qthar Phons Jep Titla
Cgoff Higuehl (primary) (604) E90-5382 S Senlor Recndtment and
Training Manages

Third Party information o
Third Party 1D 384806 .
Third Party Company: Overseas Career & Consuiting Sarvices Lid
Third Farty Lagel nama: Overseas Career & Conaulling Sarvices Lid,
Thind Pasty Business Address;  Same as the third pa maliing address
wPlaass teke note of this number for future reference e this wil halp in the proosssing of any future Forslgn
Warker aquesis,
Na " Phona Fax Job Tiie
Kuldeep Bangel (604) 572-7788 Ext. 225 {604) 5126787 i
Job Information
NOG code and file: - ‘muamusma-p%um
Nusmber of povifions: 20
Leval of education: Secondary schoedl
{as required by employsr) )
Langueage requiremarts:

- Oral English

Whitten: English

4380847 ARB4AGSHIETLTNBA8 1030 Puge 664 [{' Govarnmynt  Gouvarhement
2126824 (251 PM Afantic ofCamada  cheConada




B P LAEOUR MARKET OPINION CONFIRMATION FOR # 70256247
Regutatory body; This accupation I net reguleted
Duretion of employment 2 Year(s)
Wags; &14.71/ Howr CAD
Benefits: MEDICAL INSURAN
4,00% VACATION PAY
Hours of worke 750 HOUR(E) PER DAY
37.50 HOUR(S) PER WEEK
182.50 HOUR(S) PER MONTH , .
Overitms hours: Overtima rate of $22 47 / hr will be pald f employass wotk more than 44.00
hours per Wwesk.
Expectad Start Date; NIA
Location(s) of employment: various Lacedons (upite 40)
Edmoanton, AB
{H53NBE7-4B5 44482247 0TUNA B 10428 Pegedafd Govetnmant Qouermemont
20924 0281 PM Atiankis of Canads  ov Ganada
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] e LABOUR MARKET OPINION CONFIRMATION FOR # 7925247

Anestations Sighed
Please nota that in your application you attested thet

* L will provide any temporary forelon worker employed by me with wages, working conditions and employment in
andocwn;p:‘non that are substantally the same as tose described In the Labour Market Opinion confirmation letter
and an »
;;;vﬁf lmmg ‘5‘:”“&“’“ Ganadammpc:rawy Forelgn Woﬁeer?or?gram officers of any usnt

nges temporary forelgn witkers' and conditions of employmant, as deseribed Inths
habour Market Cpinion confirtnation latter and
+ 1 am compliant with, and ¢gree 1o continue to ablds by, the relevant federal/provincidltamiional laws et
reguiate employment in the occupation specified akd, if applicable, tha terms end conditions of any collective
agresmert In place. | recoghizs that any terma and conditions of the attachad offer of employment are conskdersd
null and vold if they ara less favourable to the foraign worker than the standards sipulated tn the
relevardt Labour Standerds Ast.
» | am compliant with, and agrae to continua to abide by, the relevant federaliprovinsiaiferitorial fegislation
talated fo the terpamry forelgn workar's recruitment applicable in the jurisdiction where the job is located., |
declere that all recruftment dons or that will be dong on my behalf by a third party was erwil be done In
comptiancs with federaifprovinaiaitenitortal lsws g Ing racruitment. 1 mm aware tht | wiil be held responaitie
for the actions of ey person recruling termporary frelgn workers on my biehalf,
» | am actively engaged In an operating and functoning businesa locatad in Canada that provides a good of
saivica related i the job offer ivads ‘o the %orelgn nalonsi(s) In this appiication.
» [ have a legitimads nesd io il a vacant ornew po antf 1 am offering the temponaiy forelgn worker{s) the
posifon(s), job desceiptions and duties thatare re directly to my realn business activiies,
ooy of o amporary oteigmwena(h, o eibfostof 18 Spphoalion,fr 1 durion of by mporery
amp rary foreign wi 8), the sul ap; n, for the duration of e tem
forolgn worker's work pannit. The job offered 18 fult employment (& minimum of 30 hours perweek), andisfn
fine vith the job description provided with this on and it mests acceptable employment standards,
« | am providing the temporary forelgn worker(s) with atleast the sarme wage 45 whet is being pald to Cunadian
citizens orpermancnt regidents wix are g in the sarms oscupation ang the same workplace. | understand
that HRSDC/Sarvice Cenada staff wil compare thewage | offér the temporery forsign wetker(s) to the wage
puidished on the Woiking In Canada Wab site i5 & that | offer the prevaliing wege, | will be part ofan
employer compiance review end ) understend that during the review process | mey heve 10 provida proot of the
wage [ offerto Canadisn and permeanent resident working In the sams ocoupation and workplaos.
+ | am awars of the mintmum erployment etsindands st out by the province winers the employment Is offered,
and twill provide the temporary forelgn worker(s) with working conditions that mest or exceed those standards.
+{ am aware of end | have complied with there ant and advertising requirements st by HRSDG/Ssrvice
Cansda by conducting adverfising end recrulment o hira Cansadian citizens and permanant regiderts.
=1 am aware of and | have complied with HRBDC/Sarvics Canada's raquirament that requests employers to
mmmmmm efforts to fralh Canadlon ciizons gnd permanent residants in arder to moet thelr laboyr nesds,

foss i )

= Thera Ig no engolng or pending Iabour dispute at iy business end | wiit infomt HRSBC/Servica Canada staff in
fhe case thet one should develop.
+ [n the last 12 months | have ot aid off any ampl from the posttion(s) | am offering to the tamporary
forelun worker(s)in the evant of zhortterm, or esasonal tay-offs, | have made reasongbie efforts to re-
hirs tha Canadien cltizans end permanent tesidents by those lay-ofi{s).
* | am not participating in any govarmnmentfunded program to support the continuing emplisyment of Canadian
citizens and parmanent residents (e.g. Work<Sharing Program). -
= The third parly representative azsotiated with this epplication I8 paid and Is & mambsr in good stending with the
Immigration Consultants of Canada Reguletory Goubel JCCRC),

1B5R0B47-55-4443-2347-0T0D433 10188 ' P?Mofs B[ Coremuent Gowvemnement
20120924 02:31 PM Atlaotl _ B otCradn  dulmda
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LABOUR MARKET OPINI CONEIRMATION FOR # 7925247
Senvios Canada Cantre #4745
Foreign Worker Recrulttment Branch
Stite 1440 Canada Place
#700 Jaspar Avenue
Edmonton, AB, T8J 401
2012-0824
GeoffHiguohl
Mag's Convenlanas Stores Inc. dha Subway |
1019-7445 132 8t ‘ :
Surrey, BC, VAW 108 %
ANNEX B
B ot forwrd this ennex to the forelgn worker{s){ Annax B is Irtanded for the amployar's records enty and
is not raquired forthe purpeses of applying for & work pariit. The fareign worker only requires the NG
confirmafion letter Kentifying the system fils pum 7928247, -
Employer 10 # 418778 i
Emplayar Business nama; Mac's Cenvenlanca Stove‘sinc. dba Subvway
Employer Legal neme Macs Convenfence Stores tna.
System file number: 7928247
Opinton expiry date: 2013-02:28" ‘
« Piaass note that the femporery forelgn worker muist epply o CIG far 8 work permit prior fo this date.
Joby information
NOG coda and tie: 6211 - Retall Store Supsrdiaor
Number of positions: 20
NA

Expoctad Start Date:

© Temporary Foreign Workar's Infolmution

2E5G47ARE4443- 03470700453 10538
2208260284 P Allasis
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N5 e LAEOUR MARKET OPINION CONFIRMATION FOR # 7925247

M8 D47 ABE444 50347 - 070453 16438
2012:08-24 0234 PM Atiertin
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i LABOUR MARKET OPINION CONFIRMATION FOR # 7944957

* Service Canada Centre # 5083 ‘ M
Temporary Foreign Worker Program .&’

#1400 - 300 W. Georgia Street 4) &,
Vancouver, BC, V6B 6G3 .

2013-04-09
Geoff Higuchi ER D # 256202
Mac's Convenience Stére Inc. dba Subway Appkcaﬁon # 2012-BC-014559

Surrey, BG, V3W 138

Dear Geoff Higueht: ’
Based on an assessment of the {abour market, Service Canada has issued a positive Labour Market Opinton (LMOQ), and
has confirmed your offer(s) of employment to the foreign worker(s) identified in our records,

This Service Canada labour market opinion is based on the information in your appfication, which is outfined in the attached
annex. This confirmation is provided with the understanding that all legal requirements, with respect to employment, are
followed.

These requirements include, but are not limited to:

« All workers in Canade, including foreign workers, are protected by the relevant labour and employment laws.

« All workers in Canada are entitied to work in a safe workplace where their health is protected.

« If an employer does not pay the wages towhich a worker is entitled, workers - including foreign workers - can file a complaint
with the federal, provinclal or territorial department responsibls for employment standards.

For more Information on employment standards in your area, visit:
httg://www.hrsdc.gc,calenglwomglaceskiils/foreign workers/Imodit/imodirappendixA shtmi

As part of the foreign worker's work permit application, applicants must submit this positive LMO, including the annex, prior to
the opinion expiry date stated in the annex, o Citizenship and Immigration Canada (CIC}, CIC will not consider a work permit
application that has been submitted past the expiry date on the attached positive LMO. This LMO confirmation is only one of
CIC's many requirements in issuing a work permit. it does not authorize the foraign worker(s) to enter, remain or work in
Canada, That decision 1 the responsibility of CIC.

Please note as well that this opinion may be revoked at any fime before the issuance of a work permit to the foreign national if;
(a) the employer has provided materially false of misleading information,

(b new facts come to light subsequent to the date of the issuance of the opinion that change the assessment of any of the
factors set out in subsection 203(3) and that, in turn, change the opinion that the employment of the foreign national would

likely have a neutral or positive effect on the labour market In Canada, or

(¢) the opinlon was based on a mistake as to some material fact,

Treaooan Blen-40r DeToes ABBTACIE. Page 104 = '
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1

Please keep 2 copy of these documents for your records, and forward a copy to the prospective foreign worker(s). As well,
kindly advise this Sewvice Canada Center and each foreign national If you no longer require hisher services as a worker, or if
you need to cancel your Job offer prior to the entry of the worker to Canada,

HOW TO APPLY FOR A WORK PERMIT - INFORMATION FOR FOREIGN NATIONALS

In order to work legally in Canada, most foreign nationals must apply for, and receive, a work permit from CIC. To obtain
information on who requires a work permit, how and where to apply for a work permit, and to download a work permit
application kit, please visit: hﬁp:llwww.cie.gc.calengﬁshlworidindex.asp. in Canada, you may contact the CIC Call Centre at 1-
888-242-2100 for information. ‘

Sincerely,

\//(fﬂ

Raymond Ty
04) 687-7803
httn:/iwww. hrsde.ge.caleng/work taceskills/foreign workersfindex.shtm

c.C,

Kuldeep Bansal

Overseas Career & Consulting Services Ltd
204 - 12830 80 Avenue

Surrey, BC, V3W 3A8

47c0a522.8fe2-5d12-0670-2 51145874040 Page 2 0f 4 i
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g LAROUR MARKET OPINION CONFIRMATION FOR # 7944957
) ANNEX
System file numbern. 7044957
Service Canada Cenfre: 5083 - Temporary Foreign Worker Program.
Service Canada officer: Raymond Ty
Phone: {604) 687-7803 Fax; (504) 666-8920
Opinion expiry date: Z013-04-24"

» Please fake note thet the Foreign Worker must apply to CIC for a work permit prior {o this date.

Employer Information

Employer ID #: 256202

Employer Business name: Mac's Convenience Store Inc. dba Subway
Employer Legal name: Mac's Convenience Store inc.

Buysiness Phone number: (604) 5905352

Business Address: Same as employer mailing address

* Plaase take note of this number for future reference as this will help in the processing of any future Foreign Worker requests.

Employer Contact(s)

Contact Name Contact Phone Other Phone . JobTitle

Geoff Higuchi (primary) (604) 218-4710 (604) 590-5352 Senlor Recruitment and
Tralning Manager

Third Party Information

Third Party 1D #: 384606

Third Party Company: Overseas Career & Consulting Services Litd

Third Party Legal name: Overseas Caraer & Consulting Services Ltd.

Third Party Business Address:  Same as the third party mailing address
wpigasa take note of this number for future reference as this will help in the processing of any future Foreign Worker

requiests.
Name of Representative Phone Fax Job Tile
Kuldeep Bansal (604) 572-7786 (B04) §72:6767
Job Information
NOC code and Witle: 6211 - Retall Store Supervisor
Number of positions: 2 '
Level of education: No format education requirements
(as required by employer)
Language requirements: )
Oral: English
Written: English
Regutafory body: This occupation is not regutated.
T [ e
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Duration of employment 2 Year(s)
Wage: $ 14.45 / Hour CAD
Benefits: 4.00% vacation pay
Hours of wark: 7.50 hour(s) per day
37.50 hour(s) per week
Qvertime hours: Overtime rate of $ 21,88 / hr will be paid if employses work more than 44.00
hours per week.
Expected Start Date: 2012-10-28
Location(s) of employment: #102-14405 Rosedate Avenue
Sumrneriand
BC

Annex footnote:

As of 2013-04-08 2 of 2 positions have been filled.

47¢2aba2-Hie2-4d12-00Tc-e51H45874c4c
2013-04-08 02;28 PM Atiantic

Page 4of4 e Covernment Gouvememént
'*:.l ofCanada  duCsnada




) 28

Service
Canada

) LABOUR MARKET OPINION CONFIRMATION FOR # 7944957

Attestations Signed
Flease note that in your application you attested that:

» 1 will provide the foreign worker(s) ! employ with the wages, working conditions and employment in an accupation that are
substantially the same as those described in the postive Labour Market Opinion letter and annex.

» 1 wilt immediately Inform Service Canada of any subsequent changes related to the forelgn workers' terms and condltions
of employment, as described in the positive Labour Market Opinion letter and annex.

« | am compliant with, and agree to continue to abide by, the relevant federal/provincialiterritorial laws that regulate
employment in the occupation specified and, if applicable, the terms and conditions of any collective agreement in place. {
recognize that any terms and conditions of the aftached offer of employment are cansidered null and void if they are less
favourable to the foreign worker than the standards stipulated in the relevant Labour Standards Act.

« | am compliant with, and agree to continue to abide by, faderalfprovincialiterritorial legislation related to the foreign
worker's recruitment applicable in the jurisdiction where the job is focated. | declare that all recrultment done or that will be
done on my behalf by a third parly was or will be done in compliance with federal/provincialfterritorial laws governing
racruitment. | am aware that [ will be held responsible for the actions of any person recruiting foreign workers on my behalf.
+ | am actively engaged in an operating and functioning business focated in Canada, or that will be undertaking work
located in Canada, and will be providing a gaod or service refated ta the job offer made fo the foreign natlonai(s) in this
application, '

« | have a reasonable need to fill a vacant or new position and | am offering the foreign worker(s) the position(s), job
descriptions and duties that are related diractly to my main business activities,

. | can demonstrate that my business is able to fulfill the terms and conditions retated to the employment of the foreign
warker(s), the subject of this application, for the duration of the smployment Indicated in this application. The job offered is
for full-time employment (a minimurn of 30 hours per week), is consistent with the job description provided with this
application and meets acceptable employment standards,

« | am aware of and | will comply with the published prevailing wage requirements sot by HRSDC en its website. | can
provide documentation that clearly demonstrates that the wage being paid to a foreign worker in the same occupation and
in the same location meets the requirements set by HRSDC.

« | am aware of the minimurn employment standards set out by the applicable employment standards legistation far the
occupation and location where the position is located, and | will provide the foraign worker(s) with working sonditions that
meet or exceed those standards,

«1 am aware of and | have complied with the published recruitment and advertising requirements set by HRSDC. { can
provide proof of the recruitment efforts made If requested by Service Canada.

« | have made reasonable efforts to frain Canadian citizens and permanent residents in order to meet my labour needs,
where posaible. '

« There is no ongoing or pending labour dispute at my business, and | will inform Service Canada in the case that one
should develop.

« In the last 12 months | have not laid off any employees from the posiion(s) | am offering to the foreign warker(s). In the
event of shori-term, temporary or seasonal lay-cffs, ! have made regsonable efforts to re-hire the Canadian citizens and
permanent residents affected by those lay-off(s).

« | am not perticipating in any government-funded program to support the continuing employment of Canadian citizens and
permanent residents (e.g. Work-Shating Program).

« The third party representative associated with this application is pald and Is @ member In good standing with the
immigration Consultants of Canada Regulatory Council (ICCRC).

47c2a5a2-8fe2-4dR-0u7c-e5114587404¢ : Page 1 of 2 R Government Gouvernemerd
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Service Canada Centre # 5083
Temporary Fareign Worker Program
#1400 - 300 W, Georgia Strest
Vancouver, BC, V6B 6G3

2013-04-08

Geoff Higuchi

Mac's Convenience Store Inc. dba Subway
#1013 - 7445 132 Street

Sutrey, BC, V3W 148

ANNEX B

Do not forward this annex to the foreign worker(s). Annex Bls intended for the employer's records only and
is not required for the purposes of applying for a work permit. The foreign werker only requires the LMO
confirmation letter identifying the system file number 7344957,

Employer ID # 256202

Employer Business name: Mac's Convenience Store Inc. dba Subway
Employer Legal name: Mac's Convenience Store Inc,

System file number: 7944857

Opinion expiry date: 2013-04-24"

* Please note that the temporary foraign worker must apply to CIC for a work permif prior to this date.

Job Informatian

NOC code and ttle: 6211 - Retail Store Supervisor
Number of positions: 2

Expected Start Date: 2012-10.29

Temporary Foreign Worker's information

Last name First name
0
0
47c2a5a2-8ie2-4012-96T¢-e5 145874040 Page 2 6f2 o Covemment Gou
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Wastarn Divigion
#1149, 807 - 42 Avenue SE
Calgary, Atberta 726G 1Y8

Tel: {403} 974-5400
Fax: {403} 278-6137

Septernber 30™, 2012

Re:

Offer of Employment — Position of Market Manager in Training

Dear [l

We are pleased to confirm our offer of employment to you as Market Manager in Training,
Alberta Norih District at a salary of $50,000.00 per annum, effoctive December 1%, 2012.

We have prepared this letter to outline the terms and conditions of your employment with
Mac’s Convenience Stores Inc.

1.

In your position as Market Manager in Training, you will report to Craig Moan
Regional Director of Operations, Alberta North District.

Your annual salary will be $50,000.00 per amum, with a performance roview in six
(6) months. Your salary will be paid to you bi-weekly through our direct deposit
systein,

Vour hours of work will be scheduled by Craig. These hours may be subject to
change as required by Divisional requirements, summer hour practices and the
policy of Mac’s Convenience Stores Inc.

You will be eligible to join our company Group Benefit Plan upon commencement

of employment on December 1, 2012, Detailed information will be provided {o
you Bpon your commencernent of employment. Vacation estitlement in 2013

is ten (10) days, plus two (2) personal days. Sick day entitlement comes in effect
on December 1%, 2013 and is five (5) days. Ifsick days are taken before this date,
you need to use vacation, personal days or days without pay. There is no
carryover of vacation, personal or sick days. They are to be taken within the
calendar year, and completed by the last business day of that year. ‘

You will be eligible 1o join the Mac’s Pension Plan on the next January 1 or July 1,
after completing twelve (12) months of service. :

As an employee of Mac’s Convenience Stores Ine. you will be required to pay the
cost share portion of your benefits which is 20% of your total cost of benefits
through payroll deductions on a bi-weekly basis. Details of this program will be
provided to you during your orientation session.

British Columbla Distriot Atberts Norih Bistriet % Albarta South Disteing Manitoba Distriot
#1013, 7448 - 132 Street -1 S 0T, I 11854 - 44 Avenue 8 H 124 Bannister Road
Surray, BO VW 148 15220 8t Albert Trail Calgary, Alberta T26 4X4 Winnipeg, Manitoba R2R 053
Tel: {604} 590-5352 Edmaonton, Albarta TELAW1 ! Tel: (4035 238-7200 ‘Tok {204) 594-2464
Fax: {504} 6603564 Fax: {204) 694-3825

Tel: {780) 463-8201 Fax {403 28367207
Fax: (780) 484-7856 :

JRT——
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7. A meeting will be scheduled with you, to sign your employment lefter and to fill out
your benefit forms. If you bave any guestions please call me, Barbara Insinger,
Manager, Human Resources & Administration, at 403-974-5400.

8. Mac’s current Dress Code Policy tecognizes Divisional requirements and the
importance of all our employees to dress in professional business aitire. Casual
Dress Code is in effect in various office locations. The appropriate Dress Code for
your position will be discussed with you upon commencement of employment.

9. As a condition of employment, you are required to review and sign the attached
Policies for Mac’s Convenience Stores Inc.:

1. Code of Conduct and Ethics
2, Complaint Procedures for Accounting and Auditing Matters
3. Shate & Declare Policy ~ Western Division

After you have had the opportunity to review this offer of employment with Mac’s
Convenience Stores Inc., please sign the enclosed copy and return it to my attention, so as to
signify your acceptance.

Abid, we are delighted to make this offer of employment with Mac’s to you. We ook
forward to your favourable reply.

Yours truly,

CE STORES INC.

%

sihger
Manager, Homan Resources & Administration
Western Canada

I confirm that 1 have read, vnderstand, and have agreed to the terms of my employment as
set out in this correspondence.

R Date
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B[ Sorvies LABOUR MARKET OPINION CONFIRMATION FOR # 7926795

Conzda

Sewice Canada Cantre # 4745
Forsign Worker Recruitment Branch
Sulte 1440 Canada Place

9700 Jasper Avenus

Edmonton, AB, T544C1

2042-10-04

Geoff Higuchl ER D #258202
Mac's Convenience Store ine. dba Subway Application # 2012-BC-012247
#1043 « 7445 132 Sireet Job # 2042-078446
Surrey, BC, Vaw 18 - -

Dear Geoff Higuchl:
Based on an assessment of the labour market, Servics Canada hes lssued a positive Labour Market Opinion
{LF0), and has confirmed your offer(s) of employment {o e forelgn worker(s) identified in our raords.

“This Service Canada labour market oplnion fs based on the information In yaur application, which i outlined In the
attached snnex. This confirmation 1§ provided with the understanding fhat el legal raquirements, with respect to
amploymant, are followad.

These requirements inciuds, but are not firnited to.
» Al warkers It Canada, including t‘oréign workers, are protected by the relavent {abour and amployment laws,
» All workers In Canada are entitled to work in a ssfe workplace where their healfh s protected,

- if an employer does nat pay the wages 10 which a worker is antitied, workers - inciuding forelgn workars - can flie 2
complaint with the fedsral, provinclal or temitorial department responslble far employiment alandards.

For more information on employment standards in your érea, yisit:

hgg;zm&_v_w.hrsdc.gc.caisngiwarkgtacesxmsﬁoreign wo:karsfimodirllmodlragpgndlg&,gmml

As part of the foreign worker's work permit application, applicants must submit s positiva LMO, including the
annex, prior to the opinion expiry date stated 1t the annex, to Cifizenship and immigrafion Canada (CIC). CIC wili net
oconsider a work pemit application that has beeh submitted past the expiry dete on the aitachad positive LMO. This
LMO sonfirmation Is only one of CIC'e many requiraments in Issuing a work permit, It does not authorize the
farglgn worker(s) to enter, remaln or work in Canada, That decision Is the responsibliity of CIC.

Plaase note as well that this opinion may ] reve&i’ed at any fime before the lasuence of 2 watk permit o the foreign
nationa! it

(a) the smployer has pravided materially filae o misteading information,

(b) new facts come o light subsequent to the date of the 1esuance of the opirion that change the assassment of any
of the faciom sel out In subsection 203(3) and that, in tum, change the opinjon that the employment of the forelgn
national would fikely have a neutral of positive effect on the lsbour market in Canada, or

(¢} the opinion was based on & mistake as to some material fact,

Bb4B30{B-doci4b37-a2c7- 1847 eub04ldB Page 1014 @“@ gngmm ggmzmnl
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Bl S LABOUR MARKET OPINION CONFIRMATION FOR # 7926795

Flease keep a copy of these decuments for your tecords, and forwerd & copy to the prospsciive foraign worker(s).
As well, kindly advise this Service Carada Certter and aach forelgn national if you no longsr require his/her séfvices
a8 & worker, of if you need to canes! your job offer phior 1o tha entry of the worker to Canada,

HOW TO APPLY FOR A WORK PERHIT - INFORMATION FOR FORBIGN NATIONALS

In arder to wark legally In Canads, rost farelgn nationals must apply for, and recelve, a woik permit from CIC, To
oblals Information on who requires a work permit, how and where fo apply for a work permi, and to downtoad a work
parmit application kit, please vistk htm:mw.cie.gc.caiengﬁehiwoﬁdindexQasp. In Canada, you may ¢contact the CIC
Calj Centre al 1-888-242-2100 for information.

Sincsrely,

Alexander Martin-Cole

ﬂ {B04) 866-B346 .
hﬁg:ﬂwww.hrsdggc.uafengfwo@iaceskmsﬁorelgn workers/ingex.shimi
e
Kuldeep Bansal
Oversens Career & Consulting Service {Calgary)
4555 54 Ave NE

508
Calgary, AB, T3J 324

Gouararerd  Gowvamament
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g@ﬁé ' ﬁ;ﬁgj LABOUR MARKET QOPINION CONFIRMATION FOR# 7626795
ANNEX
System flle number 7028795
Semvice Canada Confra: 4745 - Foreipn Worker Racruliment Branch
Semvice Canada officen Alexender Mastin-Cole
Phone! . {B04) 8668348 Fax: 780 4952738
Opinion sxpiry date: 2043-03-06%

« Plagsg take nols that the Forelgn Worker must apply fo CiC for & work parmit prior to this date.

Employer information

Employer ID# 258202

Employer Business name: Mac's Canvenlence Store Inc. dba Subway

Employer Legal name: Macs Convenlence Stores Ino, -

Business Phone numben {804) 580-5352

Business Address; Same as employer malling addrest

=~ praase take note of this number for fulure reference as this will help in the procossing of any fulume Foreiyn

Worker requests.

Empleyar Contaci(s)

Contact Name Contact Phons Other Phone Job Title

Geoff Higuchi (primary) (604) 580-6352 Senior Recrufiment and
Training Mangger

‘Third Pariy Informaiion

Thirg Party ID #: 384971

‘Third Parly Compeny: Overssue Coraer & Consulting Sevice {Calgary)

Third Party Legal name: Ovetseas Career & Consulting Service {Calgaty)

Third Party Business Address: Same a5 tha third party mailing address
»Cilaass take nole of this number for kiiure refarence as this wif help in the processing of any future Forelgn

Worker requasts.
Name of Represgnistive Phone Fax Job Tite
Kuldeap Bansal (504) B72-7786 Ext. 223 {604} 872-8767
Job information
NOC code and tifle: 5211 - Retall Store Suparvisor
Numbser of positions: 2
Level of education: Secondary school
(ns requirsd by erployar) :
Language tequirements:
Oral English
Wrilten English
Eb4630M-docB-abaT-aZc7-184768b04I8 Pags 3ol 4 5 Government Gouvemmament
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Fareign Yorker B0047007
B e LABOUR MARKET OPINION CONFIRMATION FOR # 7926795

Requiatory body: This oceupation is not regulaled

Duration of employment: 2 Year(s)

Wage: $ 14,717 Howr

Benefils: MEDICAL INSURANCE
A.00% VACATION PAY

" Hours of work 7.50 HOUR{S) PER DAY
47,50 HOUR(S) PER WEEK
162.50 HOUR(S) PER MONTH

Overtims hours: Ovartime rate of $22.07 / hr will ba pald if employaes work mmore than 44.00
hours per weak. .

Expected Sferd Date: NiA :

Apney footnote: As of October 4, 2012 - 1 of 2 positions have been filleg, "1 pusitionis
ramaining. To receive & confirmatlon for the remaining positlons, the foraign
worker informetion must be submitied to Sarviee Canada prigt 1o the opinien
expiry dete. All confirmation leiters will be Issusd with the same six month
expiry date. This eonfirmation letter vill expire on March 8, 2012, This
sonfirmation [ only for the provinoe of Albena.

Location(s) of employment: 10511 84 Ave
Grande Praitla
AB .

6bI5a018-dec8-ab7-a207-1847 62D 04dE
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Service Ganadz Centre #4745
Borasign Worker Recrattmant Branch
Box1212.
StefionMainr

- Bumontory, AB, T5J 204

2014-03-25
Geoff Higiicht B ~ BRI # 421205

7150200 Street
D ey 450 " Job #2015 064784

Disar (goff Biguchl: _ :
THis is fo Infuttn you that Employensht ahd Sedlal Development Canada (ESDC) hiss determinad that your application fora

.l(?i?fi}l_ﬁg" ;j;séﬁc’et opinton {LMO) received ar 2018/07117 meets the fequirerents of the Tethiorary Foréign Worker Program
{TFWP); - o

Thie positive opinfon is based ¢n e itfornation andsupporfing documentation. you provided Inthe sontextol your |
application. It Is subjeat, notably, fo your compliahcs with Jegal requirements refated to the employment of the Toreign |

i . i

workey, Theds reguirarnents include, butars riot imited 1o,:all Workers in Canada being?

Gymieht laws;

« protected by relevant labbur ahd srfipl o
ré thelr Health Js profected; and

+ efiflied to work ina safe workplace v | protected; ) o
« ghle tofijle & complaintwith the federal; proviricial or territorial department responsible for employinient standards, ifthey
are ot belng provided witl thé proper wages and warking sondiipns. ' :

Eor nformation oy emploviisnt standéirds, visi ‘-ﬁf:%p:iiwww;isizgé{;ggﬁssafeiﬂgir‘egﬁiétéd,s%ttmi

f the seivices of zn agency/recrilter eré belng utiized, please be aware it ermployment agencies operating iy Alberta,
milist b ligenged under the provinglal Albierta Bair Trading Act. Section 9 of thie Efiployment Agency Business Licensing
Regtiatioh offhe Fair Tradifg Actslatss that "o busingss operator may-directly or Indirectly demand o coliect afee,
rewatt ototiisracmpensation from a person whi is seeking ermploymient, or information respecting. & seeking -

employees or flom @ péfson for seuring aremieavouring 1o seture ermployment for e patson-or fol | eSO
With information respeching any-employer seeking.an employse” (www.servicealberta.gov.abog

“This foraign witker reqiires 4 copy of this LMO and Anhex A 16 apply to Citizenship-and lrimigr
thesir work Benrt, dnd st appiy prior to e LM expiry daté stated In the-atipexes, GIO W]
worker ¥o subralt & copy of the smpleymient contract (f applicable 1o the brogram shisem), ot
foreign-worker, prior fo'lssuing &-work pemmit. An LMO does not authorize the foreign worke
Caitadd; 1116 only ongof CIC's

the eriployer anid the

3y to enter, remain or work in

seiuiranients fo deterviine Whisther or not fo Issue-a.work pernit.

Flease note that if 2 WOIK périt Is lssued to 2 forsign Wotker anftie basls of this LMO, you are reguited 16 comply with the
condifivhs sstout i the Irmigratioh snd Refugee Profaction Regulations (IRPR) and outtined In this LMOHlefler apd
annexes. In-agcordance with e provisions:of the IRPR, ESDRC may condugt an inspestion ta varify your compliance with
thége contifions. Your fallire fo-comply, Uniess justified; €an résult in your name being added 10 an ineligibility-list and your
{rabiity to sotess the TRPWP fortwo years. ‘

period of i years from thefirst day of the periord of sinployment for which the work permitis iséued. ESDG fagy requling
preguction of these documients to verify complisnce with these éonditiens, You should contact the approptiale Bervicd. |
Cahada Centre, atid eachaffecied forsign worker, if you decide fo-cancel your éffer of shiployment prior 1o e entry of the

foreign worker to Ganads, o If You no Tongler reduire hiting & farefgn worker

i addition, any doguments it rélate 10 your compliance with the abiove-rientioned coniditions must be refained for a

perrEreerAreresyee T Pagaiotd T s S ——
. ¢ ofConads dit Caneds
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Finally, niots that (s LMO fiay be revoked i |
{aynew riﬁﬁaﬂmﬁaﬂvbegnmes.a\!aiiéiﬁezaf;@ the LMO Is providiad iivdioating thiithe.eitiloyment of the forelgl workes Unicfér
the woirk permit s tievirg.or will have-a sighifieant negative affsct ot the ldbour markstin Canada;

{) you or the group of employers of which you &re part, previded false; misleading of inaceurate information it the-contéit
of the request for fhat LMO; ' _
{6y yourname his bisen added to ihe listreferred fo In subsestion 208.81(3) of the IRFR.

This LMO rmay also be suspended it |

(@) pew nforriation becoiiies avajlable after the time fiyat the LMO L& provided that, if Known before, wolld have led i g
diffsrert opinton; ,

(b) there are reasonable grountis fo suspect that you or the grotip 6f smpleyers of which yoll are patt, provided alse,
misleading or inacourate infornation in the vantext of the request for tat LMO;

(6) your name has been added 1o the listFéferred 1o in subsection 208,91(2) of the IRPR;,

{d) thereare ressonable grounds-to suspedt that you are rot mm;ﬂy%ﬁgwﬁh the cotiditions setout In IRFR.

HOW TO APPLY FOR A WORK PERMIT :
Iivordst Witk legatly in Canads, mostforeigr workers inust apply for, and revelve, a werk permit frain CIC. To obitain
informadion cn who requires.a werk permit, how & d wher# to-apply Tora work germity and o downjoad & work peimit.
application kit, please visit htipyww.olo.go.calenglishiwerikiindex:adp. th Canada, you may contact the CIG Call Centre at
188824 2-21060. :

¥

Forfurther nformation o the. TFWP, pleass visit Fittpsflwwin hrsdo.ge.cafehglohsiforeign_workersirdex shiml

sincerely,

E. Stasfy L

Frirsign Warker Proighai Officar

(g00)367-8698 S
hitpilfrww hrsde. ge.galengljobsrforsign werkers/index sl

Kuldesn Bafisal .
Overseas Caresr & Condiling Services 1.4
#204.12830: B0 Avenus

Burrey, BC, VAW EAS

2003080978 Ah e BOAT-ArHeBER008 ' . Pagezofd i Covarfiriant  Gouvernement
offienads dulanada

S012.03.25 01117 PM Allanfie
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| LAROUR MARKET OPI NION FOR ?’»F #8038621

ANNEX A
System file pumbar: 8038621
Servioe Canada Cenfret 4748 - Foraign Worker Recriitment Branch
Bervice Canada offivst: E. Stasio
Phore: (BODY B67-569F Fax: (780)495-2738

Oplnion axpity dide: 20140404
* Blaags take note that e Forelgn Worker must spgly 1o-ClE 1ot s Worlk permit prior o this date,

Employer fnformation

Employer 1D # 4212055

EmployerBusingss namier | Mac'sConvenienes StoreIng o/a Mac's Convenlenice: Store:
Employer Legal nare: Mac's Convenience Btore g

Bugingss PAgne nomber: {604) 5332405, '

Buginsss Addrsss: Sameas-smployer maiin gy addrass.
* Please ake noteof this number for futire refefente as tis Wil help nthe progessing of any fture Forsign Worker requests-

Employer Contact{s) _

Contact Neme: Contatt Phtie: Ciiher Phiong Job Tite ‘

Geoff Hiduchl (primary) {404) 2194710 {604).533-8408 Benior Recruthment ar:c&
' Training Manager -

Thivd Party Information:

Third Party 4% 384608™

Thitd Party Gompany; Overseas Carser & Condulting Services Lid

Third Pasty Legal niamey Overseas Career &-Gonsuling Servives Ltd,

“Thifd Party Business Address:  Samgas thie thifd party malling dddreas

“plsade take note of thie number for future refarence‘as this will help in the procassing of any fultre Forslgh. Werksr

requésis, . .
Namse.of Representaiive ~ Phoni - Fa dob Title
Kuldeep Bansal {604y 5727788 Bxt. 223 {804y 5728767

dob Information,

NOT gode-anid title: 6211~ Ratall Stare Sup&iviser
Rumber of positions: 19

Level of education. Becondary schaol

{as required by-employer) T

Langusge requirgments!
Ol English
Wit English
Regulafory tody: “This eccupation is not regulated:
thuiration of smplayrient! 2 Yeurts)
Seasonal: No

ecvemmeni @ouvemamsnt '

SIBER08 700 3e bBaT-AoRashE 30000 B Paged of4
of CGanada z:ftmsﬁada

201403443 01217 PV Allardic
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g* BRnC i e e o oot i st €8 besir s 3y oS Axmmr s 8, 3+ s oo memere bt et Yt el et e i
Canada } » o
LABOUR MARKET OPINION FOR-&F # 8088621

Tww&pl&yempp fcation (FETP) NfA
Wage: §17.507 Hour CAD
Benafits: 4.00% vavation yay

Héursofwork: 7,50 hoursy perday
37250 haur(s} pet wesk

Cvatting hours: . Overtime:ate of § 26:26 7 hrwill be paidl if etoployses work more than 44.00
- noLes per waek..

Expected start date; NI&

Lanation(s) of employinent: Various logations in Edimohton
Edmonton
%

H Gavernment  Gouvemement

eddﬁQ&dﬁ—?SeMbﬁ%ﬁ&?vsmaam&% - "~ Fage 4 ot i ‘ . 7
g ofCanada duOapeda

20140805 147 PM Allantic
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= Seﬂﬂf}@ e e sy o reren s s s vasiag it ad R e SRS LU e e & . % ’
E * A : S . s
LAROUR MARKET OPINION FOR SF #8088621

i the confext of your dpplisation for this LMO, Yol eriified thal; )
« P will préyide the Toreign wWorker(s) [ employ with the wages; Werking condliions i employmentin an orchipetion
that aire stbstantially the same asose deserbed Tn the positive Labouwr Market Opinion lstier and arinex,
o Fwill xmm Fately infori Servide Canada of any subseyuent changesielated s foraign workers' lemsand
fid f employmsit, as.desoribed It e posiitve Labour Market Cpinion leiter and annex.
+fam aompﬁaﬁt With, snd sgree to confinge to abide by, e relevant federal ipmvmmaliterﬁteﬁai laws thatregulats |
playment i the @awmﬁm spaciiied and, Fapplicable, the fens and condifioris of any collective. goiedmentin |
nizis W terms and conditions of e attached offerof employment are consldersd nulf and va;d i
o the-foraign. Workér than he Standands stibulated inthe relevant Lebour Standar ;
o contiiue i : éeraiigmvmcxailiemﬁm@ {syisiation related 19 the fmféigaf
it ri applicsble n the tioi wt 16 jobl is located. | declarethat a1l fecrultment dorw o that' |
will bedone s m}f behalfby {hird patly was or Wi e dena In commpliancs with feéa;aifpmvmcsaiiiemmﬁai lawe .
gaveining reckit gnt. [ i avats ﬁ‘sai Fuill be haki respongible for the attions af |ny person recluling foreign:
workete on taybehalh '
«There 1§10 0figding or pending fabour dispute. f&)‘. my business,ang Lwill inform Service Canadsd inthe tass that: eﬁe
ghouleh develop.
+ Thé third party mgwsentatxve assoglated with this applicationis paid andis afmerber in good si:andmg With the:
imenigration Consultants 6f Canada. Regmamry Councl ({CERE)

B T S———— Pagad ofg ‘ B Govemment  Gouveronient
2014:03:26 01,17 PM Atlantic : W ofComde gy Canada
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EMPLOYMENT CONTRACT

The Employer: Mac's Convenience Store inc,
Business Name (if 2 Business, provide key business
contact under last name/first name):

Last Name : Higuchi
First Name: Geoff
Address: #1013-7445 132 Street, Surrey, BC V3W 1J8
Phone Number: (604) 218-4710 or (604) 580-5352

Fax Number: {604) 590-7708
Email Address: geoff.higuchi@macs.ca

The Employee:
Last Name:
First Namse:
Home Address:
Phone Number:
Fax Number;

Email Address:

The PARTIES agree as follows:
Duration of Contract

1. This contract shall have duration of __24___ months from the date The EMPLOYEE
assumes hisfher functions. (the “TERM OF EMPLOYMENT").

2. Both parties agree that this contract is conditional upon The EMPLOYEE obtaining a
valid work permit pursuantto the Immigration Regulations, and histher successful entry
to Canada.

Job Description

3. The EMPLOYEE agrees to carry out the following tasks
{describe tasks in detail):please see the attached sheet.

Work Schedule

4. The EMPLOYEE shall work _37.5__hours per week. Hefshe shall be paid overtime for
BoYrs of work exceeding __40.00__ hours per week. Hisfher workday shall begin at

and end at , or, if the schedule varies by day, specify:
Shifts vary during week 24/7.

5. The EMPLOYEE shall be entitied to __30___ minutes per day of break time (lunch,
coffee breaks efc.....). ’

6. The EMPLOYEE shall be entitled to __02__ day(s) off per week, on
days off vary.

JH5




Job Description ~ Retail Store Supervisor

Supervise and coordinate all staff members.

Assign workers to duties.

Resolve customer complaints.

Maintain specified inventory.

Maintain records of stock, repairs, sales and wastage.
Prepare and submit reports.

Train staff in job duties, sanitation and safety procedures.




7. The EMPLOYEE shall be entitled to 4%___ weeks of paid vacation.
8. The EMPLOYEE shall be entitled fo __ 0 days of sick leave per year,
Wages and Deductions

9. The EMPLOYER agrees to pay The EMPLOYEE, for his/her work, wages of
$ per week, or $__14,00__ per hour. These shall be paid at intervals of
_bi-weekly__ .

10. The EMPLOYER agrees to remit all EMPLOYEE's income deductions to Canada
Revenue Agency (in Quebec, also to Revenu Québec) as prescribed by law (including,
but not limited to Employment Insurance, Income Tax, Canada Pension Plan or Quebec
Pension Plan).

11. The EMPLOYER shall not recoup from the EMPLOYEE, through payroll deductions
or any other means, any costs incurred from recruiting the EMPLOYEE. :

Reviewing Wages

12. If applicable, the EMPLOYER agrees to review and édjust (if necessary) the
EMPLOYEE'S wages after 12 months of continuous employment, to ensure they mest
the prevailing wage rate for the occupation in the region where the EMPLOYEE shall be
employed.

Transportation Costs.
Use the appropriate no. 13 clause according to the situation.

13.The EMPLOYER agrees to assume the transportation costs of the round trip travel of
the EMPLOYEE between his/her country of permanent residence and place of work in
Canada, i.e. (specify the country of permanent residence

and the place of work in Canada). It is the EMPLOYER'S obligation and responsibility to
pay for the transportation costs and they cannot be passed on to the foreign worker {i.e.
the EMPLOYEE pays for the transportation costs on behalf of the employer and is
reimbursed at a later date). Under no circumstances are transportation costs
recoverable from the EMPLOYEE.

Or

13, Since the EMPLOYEE is currently in Canada, the EMPLOYER agrees to pay the

costs of transporting the EMPLOYEE from hisfher current Canadian address to the
EMPLOYER'S location of work in Canada, i.e. Yellowknife, NWT (specify the EMPLOYEE'S
current Canadian address and the place of work) and one-way transportation back to the
EMPLOYEE'S country of permanent residence i.e Philippines (specify the EMPLOYEE'S
country of permanent residence), itis the EMPLOYER'S obligation and responsibility to

pay for the transportation costs and they cannot be passed on to The EMPLOYEE (i.e.
employee pays for his/her own transportation on behalf of the EMPLOYER and is

147
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reimbursed at a later date). Under no circumstances are transportation costs
recoverable from the EMPLOYEE.

14, | there is a termination of the employer-employee relationship and the EMPLOYEE
is hired by a NEW EMPLOYER who has a neutral or positive Labour Market Opinion
under the Pilot Project for Occupations Requiring Lower Levels of Formal Training (NOC
C & D) of the Temporary Foreign Worker Program, The EMPLOYEE shall release the
ORIGINAL EMPLOYER with the obligation of hisfher return transportation cost to histher
country of permanent residence. The NEW EMPLOYER is responsible for the )
EMPLOYEE ’s transportation costs to the new location of work in Canada and back to
the EMPLOYEE 's country of permanent residence. The EMPLOYER is obliged to and
responsible for paying the transportation costs (i.e. the ORIGINAL EMPLOYER pays
incoming transportation costs and the NEW EMPLOYER pays for the retumn
transportation costs to the country of permanent residence). These costs cannot be
passed on to the EMPLOYEE (i.e. EMPLOYEE pays for its own transportation on behalf
of the EMPLOYER and is reimbursed at a later date). Under no circumstances are
transportation costs recoverable from foreign workers.

Temporary foreign workers who change jobs must ensure that their work permits are
modified accordingly and EMPLOYERS who hire temporary foreign workers already in
Canada must apply to HRSDC/Service Canada for a L abour Market Opinion (LMQ) and
obtain a neutral or positive LMO.

Accommodation

15. The EMPLOYER agrees to ensure that reasonable and proper accommodation is
available for the EMPLOYEE, and shall provide the EMPLOYEE with suitable

. accommodation, if necessary. If accommodation is provided, the employer shall recoup
costs as outlined below. Such costs shall not be more than is reasonable for
accommodations of that type in the employment location.

The EMPLOYER will /_x___ will not provide the EMPLOYEE with
accommodation. (Mark X beside appropriate box)

if yes, The EMPLOYER will recoup the costs at an amount of $ per
{month, two-week period etc.) through payroll deductions.

Hospital and iVledical Care Insurance

16. The EMPLOYER agrees to provide health insurance at no cost to the foreign worker
until such time as the worker is eligible for applicable provincial health insurance.

Workplace Safety Insurance (Worker's Compensation)

17. The EMPLOYER agrees to register The EMPLOYEE under the relevant provincial
government insurance plan. The EMPLOYER agrees net to deduct money from The
EMPLOYEE'S wages for this purpose.

Notice of Resignation




18. Should the EMPLOYEE wish to terminate the présent contract, The EMPLCOYEE
agrees to give The EMPLOYER written notice thereof at least one week in advance.

MNotice of Termination of Employment

19. The EMPLOYER must give written notice before terminating the contract of The
EMPLOYEE if the EMPLOYEE has completed 3 months of uninterrupted service with
the EMPLOYER and if the contract is not about to expire. This notice shall be provided
at least one week in advance.

Contract Subject to Provincial Labour and Employment Legislation and Applicable
Collective Agreements

20. The EMPLOYER is obliged to abide by the standards set'aut in the relevant
provincal (@bour standards act and, if applicable, the terms of any coflective agreement
in place. [n particular, The EMPLOYER must abide by the standards with respect to how
wages are paid, how overtime is calculated, meal petiods, statutory holidays, annual
leave, family leave, benefits and recourse under the terms of the provincial tabour
standards act and, if relevant, collective agreement. Any terms of this contract of
employment less favourable to The EMPLOYEE than the standards stipulated in the
relevant labour standards act is null and void,

IN WITNESS WHEREOF the parties stafe that they have read.and accepted all the
terms and conditions stipulated in the present contract.

. A
Signed at: Surrey, BC ol L
The Employer Geoff Higuchi i ‘
Date __ 2013-08-21 o i
/"'/ Y
and at: Yellowkpife, NWT A
The Employee ’ W

Date 2013-06-21 _
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From: Geoff Higuchi </O=FIRST ORGANIZATION/OU=FIRST ADMINISTRATIVE
GROUP/CN=RECIPIENTS/CN=GHIGUCHI>

Sent: Tuesday, June 3, 2014 9:24 AM

To:  Shakila Jiffry <shakilajiffry@ymail.com>
Subje RE: RE: RE: RE: Re: Experience latter
ct:

Attac SCN_0130.pdf
h:

Hi

Here is your letter.

Hope it is what your requested.

Geoff Higuchi,
BC Operations Manager
Mac's Convenience Stores Inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (B04) 533-2405 Cell: (604) 219-4710 } 7150-200th Street, Langley, BC V2Y 3B9/Fax: (604} 533~

/5]
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Confidential information may be contalned in this message. ¥ you are pot the infended recelver as indicated in this
message (or responsible for defivery of the muessaye to such person), you may nof copy of deffver this message fo anyone.
Ploase advise sender and delete this email mnmediately.

From: Shakila Jiffry [mailto:shakilajiffry@ymail.com]
Sent: May 29, 2014 3:11 PM

To: Geoff Higuchi

Subject: Re: RE: RE: RE: Re:: Experience latter

~ Dear Geoff

My joining date 2013 February 14th
store location Grimshaw alberta
position cashier

My last working day was 08th of march
2014

Sent from Yaheo Mail on Android '

From: Geoff Higuchi <Geoff.Higuchi@macs.ca>;

To: shakilaiiffry@ymail.com <shakilajiffry@ymail.com>;
Subject: RE: RE: RE: Re:: Experience latter

Sent: Thu, May 29, 2014 6:55:55 PM

Hi

As far as | know we are not obligated but that does not mean we would not do.

| will need all the specifics:

Where you worked?




When you worked (Start & Finish dates)

Last position

Thanks

Geoff Higuchi,
BC Operations Manager
Mac's Convenience Stores Inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2405 Cell: (604) 219-4710 / 7150-200th Street, Langley, BC V2Y 3B9 | Fax: (604) 533-
2425/ geoff. higuchi@macs.ca

Confidential information may be contained in this message. If you are not the intended receiver as indicated in this

message (or responsible for delivery of the message to such person), you may not copy or deliver this message fo anyone.

Please advise sender and delete this email immediately.

From: shakilajifry@ymail.com [mailto:shakilajiffry@ymail.com]
Sent: May 29, 2014 11:43 AM

To: Geoff Higuchi

Subject: Re: RE: RE: Re:: Experience latter

Dear Geoff,

| understand the situation but as a employee | belive | have rights to get a experience
latter in case for future requirement. ‘

/53




Thank you for opportunity that you have offer to work with macs and the same time |
would like to bring my husband to make better life in canada.

Waiting for your positive replay and all | need experience latter that | work with macs for
a past year. :

Thanks
Shakila

Sent from Yahoo Mail on Android

From: Geoff Higuchi <Geoff Hiquchi@macs.ca>;
To: Shakila Jiffry <shakilajiffry@ymail.com>;
Subject: RE: RE: Re:: Experience latter

Sent: Thu, May 29, 2014 5:29:24 PM

Hi

You do know the reason we brought you here was to work in our business.

This process is costly to Mac’s as we have to pay Service Canada and OSI.

You came through the Temporary Foreign Worker program and the intention of the program is
not intended for you to stay here. This is what has come up in the news and is part of the reason
why people do not want this program.

| am not so sure a letter from us would be of benefit as you have now left a position which we
will not fill with a TFW again.

Geoff Higuchi,
BC Operations Manager

Mac's Convenience Stores Inc.




A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2405 Cell: (604) 219-4710/ 7150-200th Street, Langley, BC V2Y 3B9 / Fax: (604) 533-
2425/ geoff.higuchi@macs.ca

Confidential information may be contained in this message. If you are not the intended receiver as indicated in this

message (or responsible for delivery of the message fo such person), you may not copy or deliver this message to anyone.

Please advise sender and delete this email immediately.

From: Shakila Jiffry [mailto:shakilajiffry@ymail.com]
Sent: May 29, 2014 10:23 AM

To: Geoff Higuchi

Subject: Re: RE: Re:: Experience latter

Dear Mr. Geoff

Yes I'm looking for a latter will mention my joining date n what position | was kind of
thing .. yes | left macs reason | have got a new job as supervisor in retail store. | have
spoke to brinda any promotion will get or something good for my career but she said
nathing that they have so | spoke overseas immigration they said | can't get my pr or
husband since | haven't promote so | left for my future good ...

Please sir I'm looking this latter accordingly

Shakila jiffry nagoor
7802190770

Sent from Yahoo Mail on Android
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From: Geoff Higuchi <Geoff.Higuchi@macs.ca>;

To: shakilaiiffry@ymail.com <shakilajiffry@ymail.com>;
Subject: RE: Re:: Experience latter

Sent: Thu, May 29, 2014 2:25:54 PM

Hello,

| am sorry but am not sure what you are asking of mé’?
Have you left Mac’s and why?

Also were you from Overseas lmmfgration?

Thanks

Geoff Higuchi,
BC Operations Manager
Mac's Convenience Stores Inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2405 Cell: (604) 219-4710 / 7150-200th Street, Langley, BC V2Y 3B9 / Fax: (604) 533
2425/ geoff higuchi@macs.ca

Confidential information may be contained in this message. If you are not the intended receiver as indicated in this
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message (or responsible for delivery of the message fo such person), you may not copy or deliver this message to anyone.
Please advise sender and delete this email immediately.

From: shakilajiffry@ymail.com [mailto:shakilafiffry@ymail.com]
Sent: May 28, 2014 7:15 PM

To: Geoff Higuchi

Subject: Re:: Experience latter

Dear Mr. Geoff,
Please find attached.

| would like to get my work experience latter accordingly. | have informed Mr. Dasun.. im
waiting for it. Kindly do nassasary ...

Shakila jiffry nagoor
7802190770

Sent from Yahoo Mail on Android




May 29, 2014

To Whem it May Concem;
Dear Sirs/Mesdames;

Re: Shakila Jiffry

As requested by Shakila, 1 wish to confirm her employment with us at Mac's Convenience
Store Tne. from February 2013- March 8, 2014

Ms. Skakila was part of the “Temporary Foreign Worker” program and was employed as a
cashier at our Mac's Convenience Store {n Grimshaw, Alberta,

Should you have any questions, please do not hesitate to contact the undersigned.

Yours truly,

,»"/
e
v‘-ﬂ‘w g
GOt Higuohi

Senior Recruitment & Training Manager™ .
Waestern Division
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From: ~ Kuldeep Bansal <kuldeep @overseasimmigration.com>
Sent: May-29-14 12:35 PM

To: Geoff Higuchi

Subject: Experience latter

Hi Geoff,

This is today only that we got the information that she is not working with Macs. She will be removed from LMO
tomorrow, *

, Regards

Kuldeep Bansal

/60

From: Geoff Higuchi [mailto: Geoff Higuchi@macs.ca]
Sent: May 29, 2014 10:30 AM

To: Cynthia Hirak; 'Tandeep Sidhu'

Subject: FW: RE: Re:: Experience latter

Cynthia,
Has this person been removed frdm our LMO? r

Thanks

Geoff Higuchi,

BC Operations Manager

Mac's Convenience Stores inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: {604) 533-2405 Celi: {604) 219-4710 / 7150-200th Street, Langley, BCV2Y 389 / Fax: (604) 533-2425/ geoff higuchi@macs.ca

Confidentiol information may be contained in this messape. If you are ot the intended recelver as ndicated in this message {or responsible for defivery of the
message ta such person), you may not cogy oF deliver thiy message to anyone. Please advise sender and delete this emait immediotely.

S Redacted

Sent: May 29, 2014 10:23 AM

To: Geoff Higuchi

Subject: Re: RE: Re:: Experience latter

Dear Mr. Geoff,

Yes I'm looking for a latter will mention my joining date n what position I was kind of thing .. yes I left macs

1




reason I have got a new job as supervisor in retail store. T have spoke to brinda any promotion will get or

something good for my career but she said nathing that they

have so I spoke overseas immigration they said 1

can't get my pr or husband since haven't promote so I left for my future good ...

Please sir I'm looking this latter accordingly

Redacted

Sent from Yahoo Mail on Android

1A

From: Geoff Higuchi <Geoff.Higuchi@macs.ca>;
l-HRedacted

Subject: RE: Re:: Experience latter

Sent: Thu, May 29, 2014 2:25:54 PM

Hello,

1 am sorry but am not sure what you are asking of me?

Have you left Mac’s and why?

Also were you from Overseas Tmmigration?

Thanks

Geoff Higuchi,
BC Operations Manager
Mac's Convenience Stores Inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2405 Cell: (604) 21 9-4710 / 7150-200th Street, Langley, BC V2Y 3B / Fax: (604) 533-2425/ seoffhiguchi@macs.ca
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Confidential information may be contained in this message. If you are not the intended receiver as indicated in this message (or responsible for delivery of the
message to such person), you may not copy or deliver this message to anyone. Please advise sender and delete this email immediately.

From: FELESES)

Sent: May 28, 2014 7:15 PM
To: Geoff Higuchi
Subject: Re:: Experience latter

Dear Mr. Geoff,
Please find attached.

I would like to get my work experience latter accordingly. I have informed Mr. Dasun.. im waiting for it.
Kindly do nassasary ... :

Sent from Yahoo Mail on Android
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*l Employment and Emploi et .
Social Development Oanada Développement social Canada

May 1,2014
Geoff Higuchi
Mac's Convenience Store Inc./ Mac's Convenience Store Inc. dba Quizno's.
#1013 - 7445 132 5t.
Surrey BC V3W 1J8
Dear Geoff Higuchi:

Re: Suspension of Labour Market Opinion(s) - System file number(s): 7963041, 7964243

On April 24, 2014, the Minister of Employment and Social Development announced that
{abour market opinions (LMOs) issued to employers in the food services industry will be
suspended until further notice. As aresult, the positive LMO(s) cited above has/have
been suspended effective April 30, 2014 in accordance with the Ministerial Instructions
that came into effect on December 31, 2013. Specifically, the Department now has new
information that if known at that time of the issuance of your LMO(s) would have led to

a different opinion, as it indicates that there was no labour market need. Accordingly, the
suspension of the LMO(s) will remain in effect until completion of an on-going review of
the Temporary Foreign Worker Program.

In the meantime, prospective temporary foreign workers you intend to hire may not be
able to obtain a work permit to fill any of the unused positions (i.e. positions for which a
work permit has not yet been approved), listed on these LMOs. It is therefore strongly
recommended that you contact these prospective temporary foreign workers and advise
them not to apply for a work permit-with Citizenship and Immigration Canada or at the
Canada Border Services Agency Port of Entry at this time.

If the temporary foreign worker you are hiring has already received their work permit or
a letter of introduction, please disregard this letter.

& Y
This is EXRIDIE cefaeeee taferred to in the
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Should you have any questions, please contact Alexis Conrad, Director General,
Temporary Foreign Worker Directorate, by e-mail at NA-DGTFWP-DGPTET-

GD(@hrsde-rhdee.ge.ca.

Yours sincerely,

Alexis Jonathan Conrad

Director General

Temporary Foreign Worker Directorate

~ Employment and Social Development Canada

c.c.  Citizenship and Immigration Canada
Temporary Resident Program Delivery Division

Canada Border Services Agency
Border Operations Directorate
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l*l Employment and Empioi et _
Social Development Canada Dévelappement social Canada

May 1, 2014

Geoff Higuchi

Mac's Convenience Store Inc./ Mac's Convenience Store Inc o/a Mac's Convenience
Store ”

7150 200 Street

Langley BC V2Y 3B9

Dear Geoff Higuchi:

Re: Suspension of Labour Market Opinion(s) - System file number(s): 7949346,
7950742, 7961704, 7961709, 7963747, 7968241, 7968250, 7968261, 7969180, 7969189,
7984854, 7984865, 7988600, 7988991, 7988998, 7989007, 7993214, 7998586, 8008866,
8027268, 8027330, 8038621, 8039169, 8065497, 8065498

On April 24, 2014, the Minister of Employment and Social Development announced that
labour market opinions (LMOs) issued to employers in the food services industry will be
suspended until further notice. Asa result, the positive LMO(s) cited above has/have
been suspended effective April 30, 2014 in accordance with the Ministerial Instructions
that came into effect on December 31, 2013. Specifically, the Department now has new
information that if known at that time of the issuance of your LMO(s) would have led to
a different opinion, as it indicates that there was no labour market need. Accordingly, the
suspension of the LMO(s) will remain in effect until completion of an on-going review of
the Temporary Foreign Worker Program. .

In the meantime, prospective temporary foreign workers you intend to hire may not be
able to obtain a work permit to fill any of the unused positions (i.e. positions for which a
work permit has not yet been approved), listed on these LMOs. It is therefore strongly

~ recommended that you contact these prospective temporary foreign workers-and advise
them ot to apply for a work permit with Citizenship and Immigration Canada or at the
Canada Border Services Agency Port of Entry at this time. '

If the temporary foreign worker you are hiring has already received their work permit or
a letter of introduction, please disregard this letter.

2

Canada
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Should you have any questions, please contact Alexis Conrad, Director General,
Temporary Foreign Worker Directorate, by e-mail at NA-DGTFWP-DGPTET-
GD@hrsde-rhdce.ge.ca.

Yours sincerely,
Alexis Jonathan Conrad
Director General

Temporary Foreign Worker Directorate
Employment and Social Development Canada

ce.  Citizenship and Immigration Canada
Temporary Resident Program Delivery Division

Canada Border Services Agency
Border Operations Directorate
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Employment and Emplol et
Soclat Development Canada Développement social Canada
May 1, 2014
Geoff Higuchi

Mac's Convenience Store Inc./ Mac's Convenience Store Inc. dba Subway
#1013 - 7445 132 Street
Surrey BC V3W 118

Dear Geoff Higuchi:

Re: Suspension of Labour Market Opinion(s) - System file number(s): 7911727,
7911830, 7914746, 7914756, 7915912, 7920349, 7920403, 7925095, 7925100, 7925131,
7925247, 7925265, 71926787, 7926795, 7926960, 7929052, 7929291, 7930410, 7930957,
7937164, 7944131, 7944949, 7944967, 7945080, 7952337, 7957212, 7961620, 7961633,
796

On April 24, 2014, the Minister of Employment and Social Development announced that
labour market opinions (LMOs) issued to employers in the food services industry will be
suspended until further notice. Asa result, the positive LMO(s) cited above has/have
been suspended effective April 30,2014 in accordance with the Ministerial Instructions
that came into effect on December 31, 2013. Specifically, the Department now has new
information that if known at that time of the issuance of your LMO(s) would have led to

a different opinion, as it indicates that there was no labour market need. Accordingly, the
suspension of the LMO(s) will remain in effect until completion of an on-going review of
the Temporary Foreign Worker Program.

In the meantime, prospective temporary foreign workers you intend to hire may not be
able to obtain a work permit to fill any of the unused positions (i.e. positions for which a
work permit has not yet been approved), listed on these LMOs. It is therefore strongly
recommended that you contact these prospective temporary foreign workers and advise
them not to apply for a work permit with Citizenship and Immigration Canada or at the
Canada Border Services Agency Port of Entry at this time.

If the temporary foreign worker you are hiring has already received their work permit or
a letter of introduction, please disregard this letter.

ol
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Should you have any questions, please contact Alexis Conrad, Director General,
Temporary Foreign Worker Directorate, by e-mail at NA-DGTFWP-DGPTET-

GD@hrsdc-rhdec.ge.ca.

Yours sincerely,

A7

Alexis Jonathan Conrad

Director General

Temporary Foreign Worker Directorate
Employment and Social Development Canada

c.c.  Citizenship and Immigration Canada
Temporary Resident Program Delivery Division

Canada Border Services Agency
Border Operations Directorate
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l * l Employment and Emploi et .
Social Development Canada  Développement social Ganada

May 1, 2014

Geoff Higuchi

Mac's Convenience Store Inc./ Macs Convenience Stores Inc ofa Seattle's Best Coffee
1013 7445 132 St

Surrey BC V3W 1J8

Dear Geoff Higuchi:

Re: Suspension of Labour Market Opinion(s) - System file number(s): 7926776,
7955031, 7968289, 7976537

On April 24, 2014, the Minister of Employment and Social Development announced that
Jabour market opinions (LMOs) issued to employers in the food services industry will be-
suspended until further notice. Asa result, the positive LMO(s) cited above has/have
been suspended effective April 30, 2014 in accordance with the Ministerial Instructions
that came into effect on December 31, 2013. Specifically, the Department now has new
information that if known at that time of the issuance of your LMO(s) would have led to
a different opinion, as it indicates that there was no labour market need. Accordingly, the
suspension of the LMO(s) will remain in effect until completion of an on-going review of
the Temporary Foreign Worker Program.

In the meantime, prospective temporary foreign workers you intend to hire may not be
able to obtain a work permit to fill any of the unused positions (i.e. positions for which a
work permit has not yet been approved), listed on these LMOs. It is therefore strongly
recommended that you contact these prospective temporary foreign workers and advise
them not to apply for a work permit with Citizenship and Immigration Canada or at the
Canada Border Services Agency Port of Entry at this time.

If the temporary foreign worker you are hiring has already received their work permit or
a letter of introduction, please disregard this letter.

o2

Canada




Should you have any questions, please contact Alexis Conrad, Director General,
Temporary Foreign Worker Directorate, by e-mail at NA-DGTFWP-DGPTET-
GD@hrsde-rhdec.ge.ca.

Yours sincerely,

Y

Alexis Jonathan Conrad

Director General

Temporary Foreign Worker Directorate
Employment and Social Development Canada

c.c.  Citizenship and Immigration Canada
Temporary Resident Program Delivery Division

Canada Border Services Agency
Border Operations Directorate
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) LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

Service Canada Centre # 4745 - {my ; ﬂﬁ”’/o%
Foreign Worker Recruitment Branch WV H
Suite 1440 Canada Place . ot >/ - >
9700 Jasper Avenue This is Exhxbn; venlirenanee vETOITEd fO IN t.he « 5&//,;,1;
Edmonton, AB, T5J 4C1 affidavit of Gﬁ?OFFHquW /&

, — s
2012‘1 2'20 » made bEfore mB On this [131] nQn-nnnuunaun /

OCTORER.

Geoff Higuehi , day of c.eerefesies '9’ 20 /(a ER D #413773
Mac's Convenience Store Inc. sespesnanessarates Application # 2012-AB-021364
1013-7445 132 St K’ Clommissioner for taking Job #2012-073513

Surrey, BC, V3W 1J8 davits tor British Columbia

Dear Geoff Higuchit

Based on an assessment of the labour market, Service Canada has issued a positive Labour Market Opinion (LMO), and
has canfirmed your offer(s) of employment to the foreign worker(s) identified in our records.

This Service Canada labour market cpinion is based on the information in your application, which is outlined in the attached

annex. This confirmation is provided with the understanding that all legal requirements, with respect to employment, are
followed,

These requirements include, but are not limited to:
+ Al workers in Canada, including foreign workers, are protected by the relevant iabour and employment laws.
« All workers in Canada are entitled to work in a safe workptace where their haalth is protected,

» If an employer does not pay the wages fo which a worker is entitied, workers - including foreign workers - can file complaint
with the federal, provincial or territorial department responsible for employment standards.

For mare information on employment standards in your area, visit
http://www.hrsde.ac.ca/englworkplaceskillsfioreign workers/imadirimoditappendixA.shtm!

If the services of an agency/recruiter are being utilized, please be aware that employment agencles operating in
Alberta must be licensed under the provincial Atberta Fair Trading Act. Section 8 of the Employment Agency
Business Licensing Regutation of the Falr Trading Act states that "no business operator may ditectly or indirectly
demand or collect a fee, reward or other compensation from a person who is seeking employment, or information
respecting employers secking employees or from a person for securing or endeavouring to secure employment for
the person or for providing the person with Information respecting any employer seeking an employee.”
(W.sewiceaiberta,gov.ab.ca).

As part of the foreign worker's work permit application, applicants must submit this positive LMO, including the annex, prior o
the opinion explry date stated in the anneX, o Citizenship and Immigration Canada (CIC). CIC will not censider a work permit
application that has been submifted past the expiry date on the attached positive LMO. This LMO confirmation is only one of
CiC's many requirements in issuing & work permit. it does not authorize the foreign worker(s) to enter, remain or work in
Canada. That decision is the responsibility of CIC.

Please note as well that this opinion may be revoked at any time before the issuance of a work permit to the foreign national ift

(a) the employer has provided materially false or misleading information,

2e1deda-1089-402d.-8067-5358475e1484 Page 1of4 = Government Gouvernement
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LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

{b) new facts come to light subsequent to the date of the Issuance of the oplnion that change the assessment of any of the
factors set out In subsection 203(3) and that, in turn, change the opinion that the employment of the foreign national would
likely have a neutral or positive effect on the labour market in Canads, of

{¢) the apinion was based on a mistake as to some material fact.

Also note that, in addition to providing CIC with a copy of this opinion, CIC expects the foreign national to submit a copy of the
employment contract signed by the employer and the foreigh national prior to issuing the work permit. The wages and working
conditions outfined in the employmeni contract must be cansistent with the information regarding the offer of ernployment set
out in the Annex. . .

Please keep a copy of these documents for your records, and forward a copy to the prospective foreign worker(s). As well,
kindly advise this Service Canada Center and each fareign national if you no longer require his/her services as a worker, or if
you need fo cancel your job offer prior to the entry of the worker to Canada.

HOW TO APPLY FOR AWORK PERMIT - INFORMATION FOR FOREIGN NATIONALS

in-order to work legally in Canada, most foreign nationals must apply for, and receive, a work permit from CIC, To obtain
information on who requires a work permit, how and whera to apply for a work permit, and to download 2 work permit
application it, please visit: hitp:/fwrww.cic.gc.calenglishiworkiindex.asp. In Canada, you may contact the CIC Call Centre at 1-
£88.242-2100 for information,

Sincerely,

L) A=

IS

g R. A. MacGregor
Foreign Worker Officer
(8D0) 418-4446

httg:{lwww.hrsdc,gc.w/engfworkg{acaskiiis/fcreign workersfindex.shimt -

c.t.

Kuldeep Bansal

Dverseas Career & Consulting Services Ltd
204-12830 80th Avenue

Surrey, BC, VW 3A8

10a1deba-1259-4b24-8067-5356d75e7d84 ; Page2of4 Gov nt Gol
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LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

System file number:
Service Canada Centre;
Service Canada officer:

Phone;
Opinlon expiry date:

ANNEX

7920349
4745 - Foreign Worker Recruitment Branch
R. A. MacGregor
(B00) 418-4446

Fax: (780)495-2738
2013-04-15* :

* Please take note that the Foreign Worker must apply to CIC for a work permit prior to this date.

Employer information
Employer iD #:

Employer Business name:
Empioyer Legal name:
Business Phone number:
Business Address:

413773

Mat's Convenienca Store Inc.
Mac's Convenience Store Inc.
(604) 530-5352

Same as employer malling address

* Please take nole of this number For future referance as this wil halp in the processing of any future Foreign Worker requests.

Employer Contact(s)

Contact Name
Geoff Higuchi (primary)

Third Party Information
Third Party ID#

Third Party Company:

Third Party l-egal name:

Third Party Business Address:

Contact Phone Qther Phone Job Title
(604) 590-5352 Senior Recruitment and
Training Manager
384606

Overseas Career & Consuiting Services Ltd
Overseas Career & Consulting Services Lid.
Same as the third party mailing address

“please tske note of this number for future reference as this will help in the processing of any future Foreign Worker

requests,

Name of Represgntative
Kuldeep Bansal

Job Information
NOC code and title:

Number of positions:

Level of education:
(as required by employer)
Language requirements:
Oral:
Written:
Regulatory body:

Phone Fax

(604) 572-7786 (604) 572-6767

Job Title

6611 - Cashier
40
No formal education requirements

English
English
This ecoupation Is not regulated,

2e41deba-1e50-4b20-8067-5358475e1d84
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LABOUR MARKET OPINION CONFIRMATION FOR # 7920349
Duration of employment: 2 Year(s)
Wage: $ 11.40 / Hour CAD
Benefits: Medical insurance
: 4,00% vacation pay
Hours of work: 7.50 hour(s) per day
37.50 hour(s) per week
162,50 hour{s) per month ‘
QOvertime hours: Overtime rate of § 17,10 / hr will be paid if employses work more than 44.00
hours per week. )
Expected Stert Date: N/A
Location{s) of smployment: Vatious Localions
Calgary
AB
Accommuodatian:
Provided by employer; No
Assistance provided: By assisting in finding afforgable accommodation.
Rent: No rent :
Type: N/A ‘
Annex fooinote: As this position falls under the Pilot Project for Occupations Requiring Lower Levels of Farmal

Training (NOC C & D), the employer is responsible for the payment of return airfare and
recruitment costs, ensuring availability of affordable accornmodation, providing medical
insurance, registering employess with WCB, and demonstrating continued efforts to recruit
and train Canadian workers. The employer shall not recoup from the employee, through
payroll deductions or any cther means, any of the above noted costs. These include, but are
not fimited 1o, any amounts payable to a third-party recruiter.

As of the date of this letter, 30 0540 positions have been filled, To receive a confirmation for
the remaining positions, the foreign worker information must be submitted to Service Canada
prier fo the opinion explry date, |

12e1dega-1858-4n2d-8067-5858d75e1d84
2012-12-20 04:56 PM Atantic
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LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

Attestations Signed
Please note that in your application you attested that:

- | will provide the foreign worker(s}) | employ with the wages, working conditions and employment in an occupation that are
substantially the same as those described in the positive Labour Market Opinion letter and annex, and the employment
contract.

» | have signed and enclosed a copy of the amployment contract for the job offer indicated in the attached LMO application.
The employment contract meets all the program requirements of the Stream for Lower Skill Oceupations (NOC C and D).
The terms and conditions of the caniract, including the wages, working conditions, job duties and any benefits are (or will
be adjusted to be) the same as those described in the positive Labour Market Opinion letter and annex.

« 1 will pay all recruitment costs refated to the hiring of the foreign worker and will not recoup, directly or inditectly, any of
{hese costs from the worker.

» [ will pay full fransportation costs for the foraign worker to travel from hisfher country of residence to the focation of workin
Canada and for the return to the country of residence. In the event that the worker is already in Canada, | will pay full
transportation costs from his/her residence in Canada to the location of work in Canada, and for the return to the country of
residence. | will ot recoup, directly or Indirectly, any of these cosfs from the worker, .

« L will provide the foraign worker with madical coverage, at jeast equivalent to provinciaiiterritorial health care coverage,
until he/she is eligible for provincialiterdtorial health care Insurance coverage (where applicable).

» | agree to review and adjust, when applicable, the foreign worker's wages after 12 months of employment to ensure
hefshe continues ta receive the prevaifing wage rate of the occupation and region where he/she is employed,

« 1 will Immediately inform Service Canada of any subsequent changes related to the foreign workers' terms and conditions
of employment, as described in the positive Labour Market Opinion letter and annex, and the employment confract.

«{ amin good standing with the applicable workers’ compensation program and | will register the foreign worker under the
appropriate provincialitertorial workers’ compensation / workplace safety insurance pians, where available, or purchase a
personal for free, on-the-job-injury or iliness insurance that provides the foreign worker with a protection equivalent to the
one offered by the applicable provincialfterritorial law.

« | am compliant with, and agres to continue to abide by, the relevant federal/provincial/territorial laws that regulate
employment in the occupation specified and, if applicable, the terms and conditions of any collective agreement in place. |
recognize that any terms and conditions of the attached offer of employment are considered null and void if they are less
favourable to the foreign worker than the standards stipulated in the relevant Labour Standards Act.

» | am compliant with, and agree to continue to abide by, faderal/provincialitertitoriat legisiation related fo the foreign
worker's recruitment applicable in the jurisdiction where the job is located, 1 declare that all recruliment done or that will be
done on my behalf by a third party was or will be done in compliance with federalfprovinclalfterritorial laws governing
recruitment, | am aware that | will be held responsible for the actions of any person recruiting forsign workers on my behalf,
« The third party representative assoclated with this application is paid and is 2 member in good standing with the
immigration Gonsuftants of Canada Regulatory Council (ICCRC).

f251d092-1258-4b24-8067-5356475e1dB4 Page 10f 3 * Gavernment Gouvarnement
2012-12-20 04:56 PM Atlantic of Canada  du Canada




5% Service /7)é
hoﬁ (?anada 4

LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

Senvice Canada Cenire #4745
Foreign Worker Recruitment Branch
Suite 1440 Canada Place

9700 Jasper Avenue

Edmonton, AB, T5J 4C1

2012-12-20

Geoff Higuchi

Mat's Convenience Store Inc.
10%13-7445 132 St

Surrey, BC, V3W 1J8

ANNEX B

Do not forward this annex to the foreign worker(s). Annex 8 is intended for the employer's records only and
is not required for the purposes of applying for a work permit. The foreign worker only requires the LMO
confirmation letter identifying the system file number 7920349,

Employer (D #: 413773

Employer Business name: Mac's Convenience Store Inc.
Employer Legal name: Mac's Convenience Store inc.
System file number: 7920348

Opinion expiry date: 2013-04-15*

* Plaase nota that the temporary foreign worker must apply to CIC for a work permit prior to this date.

Job Information

NOC code and titie: 6611 - Cashier -
Number of positions: - 40
Expected Start Date: NIA

Temporary Foreign Worker's information
Last name v First name

{281deSa-1659-4b20-8067-5356075s 1984 Page20f3 % v
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LABOUR MARKET OPINION CONFIRMATION FOR # 7920349

Khadka

Bishru Bahadur

' .
i

T2etdada-1e59-4b20-8067-5356d75¢1dB4 Page 3 of 3 l*] Government Gouvernement

2012-12-20 04:56 PM Atfantic

of Canada

du Canada




Fareign Worker Name Submission fof Systern File #: 7920348 Explry Date: 2013-04-15"
Employer ID: 413773 Employer Fax: {604) 590-3850
Employer Name:  Mac’s Convenlence Store ine. Third Party Fax: (604} 572-6767 v
Employer Gontact: Geoff Higuchi {primary} Woge: $11.48/Hour GAD
No(f cade and titfe: 5611 - Cashfer Duration of employment: 2 Year(s)
Primary Location: Varjous Locations
Calgary
AB
f FW already I FW is already I Canada -~ Location of Residence ’
Gender Date of irth in Canada - HisfHor ti T '*"-‘ of Canada
Family Name Glven Name MIF yyyyimnidd gration Status {city, Proviace) {City, Country} Clizenship
Sighature of Employer Gontact Name of Emplayer Contact Date {dd-mm-yyyy)
Title of Employer Contact Contact Phone Number {busthess hows)
Maime of Third Parly Represeniative Date {dd-mm-yyyy)

Signalure of Third Parly Representative (if applicatle)

Please FAX TO: (780} $495-2738

immigration Status - Valid Entries: (Foreign Worker, Visitor, Rafuges Claimant or Student)
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From Cynthia Hirak <cynthia@overseasimmigration.com>
Sent . April-01-14 517 PM

To: Geoff Higuchi

Cc: kuldeep@overseasimmigration.com

Subject Candidates Arriving

Candidate Name Province Destined | Wage Date of Arrival Airline Arrival
For Rate Arrival Time Airport

British Columbia 12.00 April 3, 4:00 p.m. Sri Lankan - | Vancouver

2014

British Columbia 12.00 April 11, 9:10 a.m. China Vancouver

‘ 2014 Eastern

Bishnu Bahadur Khadka | Alberta 11.40 April 13, 11:55 a.m. | Air China Vancouver
2014 ‘

Alberta 11.40 April 14, 4:30 p.m, Air India Vancouver
2014

Hello Geoff,

As per your conversation with Kuldeep, please note the need for the following vacancies:

Terrace 2

Kitimat 2
Summeriand 2
Production Way 1
Victoria 1

Calgary 6

We have been able to arrange the above noted candidates who are already approved to come to Canada and were
awaiting employment confirmation and start date in their home countries. These candidates we have been able to book
immediately to help with the labour shortage. Job confirmation letters will be sent for your signature to confirm
vacancy in either British Columbia or Alberta as per their destined province.

Thanks.

N
This is Exhibit ...45..... referrad to in the

affidavit of G>E.0FF H‘@ HUSHL...
made before me on this .. / O .
day of . fSRETBEER........ 20. Mz

X Commissioner for taking
idavits for British Columbia

Cynthia Hirak

Paralegal
cynthia@overseasimmigration.com
Head Office #204 - 12830 80th Avenue
Surrey, B.C. V3W 3A8

(604) 572 - 7786 ext. 226

(604) 572 - 6767 fax

(888) 572 - 0077 toli free
www.overseasimmigration.com
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Geoff Higuchi

Macs Convenience Stores o/a Subway
#1013 — 7445 132™ Street

Surrey, BC V3w 18
£04-219-4710 or 604-590-5352

June 11, 2014

Re: Seeking to fulfill conditions
of Work Permit, LMO, Employment Contract and Letter.

Dear Geoff Higuchi:

This letter is to inform you I am ready willing and available to meet the conditions set out in my
Work Permit, LMO, and Employment Contract.

I have noticed in these documents, among other conditions, that I am to work for Mac’s
Convenience Store Inc. dba Subway as a 6611 - Cashier, BCNES. I would suggest NES means Not
‘Explicitly Stated ie the Location is anywhere in BC.

Also, I have atteinpted to obtain a Separation Slip from my previous employer, Mac’s Convenience
Store in Kitimat without success. Perhaps you could assist me in obtaining the Separation Slip.

1, Bishnu Bahadur Khadka, thank you for your prompt attention to this matter. Ilook forward to
being legally employed as soon as possible. -

. i \ C G i .
Sincerely yours This is EXRIDIt weirrrons referred to in the
affidavit of GEOFFHIC-‘?&CH‘

made before me on this ..ujedmsommreno

Bishnu Bahadur Khadka
778-893-2500

.
cevsveerninssensdffonsesunnnsnrnsnanersRuprraansoasyraaunIa
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Service Canada Centre # 4745 : ! ;/% /
Foreign Worker Rectultment Branch i {
Suite 1440 Canada Place IS A ¢
D700 Jasper Avenue ¢ U
Edmonton, AB, T5J 4C1 {
A

2013.04-09 U
geoff %éguchll Store Ino dba Sub ' ER 1D # 256202

at's Convenlance Slore Inc. dba Subway icat )
#1013 - 7445 132 Stree? Application jiﬁ‘? 3?&2522%

Sumey, BC, V3W 1J8

Dear Geoff Higuchi:
Sased on an assessment of the labour market, Service Canade has issued a pesitive Lahour Market Opinion {LMOY), and
has confirmed your offet{s) of employment to the foreign worker{s) identified in our records.

Tris Service Canada labour market opinfon is based on the infarmstion in your applipatioh. which is outlined in the attached
annex. This confirmation is provided with the undersianding that all lega! requirements, with respedt fo employment, are
followed. : :
These requirements include, but sre not mited to:
« All workers in Canada, including foreign workers, are protected by the relevant isbeur and employment laws.

~ + All workers in Canada are entitied to work in a safe workplace where thelr hesith is protected,

« i an ampioyer does not pay the wages 10 which a worker ls ertitled. workers - including foreign workers - &&n fite s cormpleint
with the federal, provincial or tartorial depariment mspansible for employment standards.

For more information on employment standards in your area, visit:
hgg:llwww.hrsdc.gc.aafengiwoﬂ(gtaceskiﬁsfforaign workers/imodiriimodirappendixA.shtml

As part of the foreign worker's wotk permit application, spplicants must submit this positive LMD, including the annex, pror 1o
the ppinion explry date stated in the-annex, 1o Citizenship and Immigration Canada (CIC). CIC will riot consider a wark permit
application that has been submitted past the expiry date on the attached posilive LMO. This LMO confirmztion i only sne of
CIC's many requirements in issulng & work permit. 1t does not authorize the foreign warker(s) to entel, remaif of work in
Canada That decision is the respansibility of cic.

Please note as well that this opinion may be revoked af any Hrme hefore the issuance of a work permit o the foreign national i
{a} the employer has provided metoriglly false or misleading information,

{b} hew facis come fo light subsequent to the date of the issuance of the opinion that change the assessment of any of the
faciors set out in subsection 203(3) and that, in turn, change the opinion that the employment of the foreign nationa! would

likely have a neutral or positive effect onthe jabour market in Canada, or

{c) the opinicn was based on 3 mistake as to some material fact,

Bf752820-073b-48db-839¢-4Mde82bal88 . Pags 1ofd g Govarnmant  Gouvamement
2013-04-08 02121 #M Allontis & of Canada  du Cansdd
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Flease keep a copy of these documents for your recotds, and forward a copy to the prospective foreign wor&er(s). As well,
kindly advise this Service Canada Center and each foreign national if you no longer require hisfher servites as a worker, or if
you nead to cancel your job offer prior 1o the entry ofthe worker to Cansda. :

HOW TO APPLY FOR A WORK PERMIT - INFORMATION FOR FOREIGN NATIONALS
in order to work fegally in Canada, most foreigh nationals must apply for, ant receive, a work permit from CIC, To obtain
information on who requires a work permit, how and where 1o apply for a work permit, and to download 2 watk permit

application kit, please visit hitp:fiwww cic.go.calenglishiworkiindex,asp, in Canada, you may gontact the CIC Call Centre at 1
£88.242-2100 for information.

Sincerety,

~F

R. Jennings
Foreign Worker Dfficer
() 4184448

(80
hitp:/iveww hrsde.ac.cafenniwork laceskilis/foreign_workers/index shtmi

c.C.

Kuldesp Bansal

Overseas Career & Consulting Services Lid
204 - 12830 80 Averue

Surrey, BC, V3W 3A8

£762620-07 36-480b-890c-d1 deb 2betEd Page 2ofd E’;@ Government Gouvernement
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LABOUR MARKET OPINION CONFIRMATION FOR # 7945080

ANNEX
System file number: 7945080
Service Canada Cenfre: 4745 « Foraign Worker Recrultment Branch
Servics Canada officer: R, Jennings
Phone; (800) 4184446 Fax: (780) 485-2738
Opinion expiry date: 2018.04-19" .

« Plase take note that the Foreign Worker must spply lo CIC for a work permit prior {o this date.

Employer information

Employer 10 # 286202

Employer Business name; Mac's Convenience Store inc dba Subway

Empioyer Legal name* Mac's Converdence Store Ing.

Business Phong number {504) 580-5352

Business Address: Same as employer mailing address

« Plaase take pote of this number for future reference as this will help in the processing of sny futurs Foraign Warker requests.
Employer Contactis)

Centact Natne Contact Fhone Other Phone Joh Tile

Geoff Higuchi [primary) (604) 218-4710 {604} 590-5352 Senior Recruitment and

Tralning Manager

Third Party Information

Third Party ID & 384606™
Thirg Party Company. Overseas Caroer & Consulting Services Ltd
Third Party Legs! name; Overseas Career & Consuiting Services Lid,

Third Parly Business Address. Same as the third party malling address

~sBlease lske note of this nurmber for future reference a8 this will help in the pfocessing of any future Foreign Worker
requests,

Namz of Representative Fhone Fax Job Title

Kuldeep Bansal {604} 572-7786 (604) 572-6767

Job information

NOC code and title: §242 - Eood Service Supervisor
Nurmber of positions: .18
Lavel of education: No forma) edutation reguirements

(as required by employer)
tanguage requirements:

[§%

Oral English
Written! English
Regulatery body. This occcupation is not regulated.
BI762820-073b-49d0-8080-dt 1 dsB2bel59 = Page3oft B’@ Bovernment Bouvgrnement
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Duratien of einploymenl :
Wage®

Benefits:

Hours of work:

Overtime hours:

Expected Start Dater
Location(s) of employment:

Annesx footnote:

2 Year(s)
$ 13.00 / Hout CAD
4,00% vacstion pay

7.50 hour{s} per day
37.50 hour(s} per week

Overtime rate of § 19.50 7 hr will be paid if employees work more than 44.00
hours per weaek.

NIA
Caigary
AB

As pf 20130408 18 of 18 positions have been Rlied.

§7752820-p7 3b48db-BBBe.dI1deEREEIHY
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Aftestations Signed
Pleass pote that in your application you atfested that:

+ | will provide the foreign worker(s) | employ with the wagss, working conditions and employment in an ocoupalion thet are
substantally the same gs those described in the positive Labour Market Dpinion iefter and annex.
« | wilt immediately inform Service Canada of any subsequent thanges retated to the forelgn workers' terms and conditions
of employment, a5 described in the positive Labour Market Opinion letter and snnex.
+ | arn complicot with, 8nd agree to continue lo abide by, the relevant federgfprovinciaiftertitoriat laws {hat requiste
emplayment in the ocoupation specified and, if applicable, the terms and condifions of any collective sgreement in place. |
recoghize that eny terms and conditions of the attathed offer of employment are considerad nuit and veid i they ate less
favourshie 1o the foreign worker than the standards stipulated in the relevant Labour Standards Act.
« | am compliant with, and egree 10 continue to abide by, fedéralfprovinceliterritorial legisistion related to the forelgn
wortker's recruitment applicable in the Jrisdiction whera the jobis located. | dectarp that all recruitment dane or that wil be
dong on my behalf by 2 third party was or will be done in complisace with federalfprovingialfteritoriat laws govetning
recruitment, | am sware that | will be heid respansible for the actions of any person recruling fareign workers on my wehalf,
« 1 am actively engaged in an operating and functiohing business {ocated In Cenada, of that wilt be undertaking work
jocated in Canada, 2nd will be providing a goed of service related fo the job offer made fo the foreign national{s) in this
application.
+ | have areasonable need to fila vscant or new positon and | am offering the foreign warker(s) the position{s), job
descriptions and dutles that are related directy to my tnain business activities.
+ 1 can demonatrate that my business is abie to fulfill the terms and conditions related to the employment of the foreign
worker{s), the aubject of this application, for the dutation of the amployment indicated in this epplication. The job offered is
for full-time employment (@ minimum of 30 hours per wesk), is cansistent with the job description provided with this
application and mests aceeptable employment standards.
+ § am aware of and | wilt comply with the published prevaliing wage requirements set by HRSDC on its website. | can
provide documentation that elsarly demonstrates thal the wage being paid to a foreign worker in the same occupation and
; in the same Jocation meets the requirements set by HRSDC. ‘
| « { am ewatre of the minimum em ployment standards set out by the applicable employment standards legisiation for tha
goeupation and location where the position s Jocated, and | will provide the foreign worker(s) with wotking conditions that
mest or exceed thoss standards.
+ | am aware of and | have complied with the published recruitment and adverising requirements set by HRSDC tcan
provide proof of the recruitment afforts made if requested by Service Ganada,
1 have made reasonable affarts t6 train Canadian citizens snd permansit residents in order to mast my labour needs,
whaere possible.
«There i 1o ongoing of pending labosur dispute at my business, and {will inform Service Canede In the case that one
should develop.
« In the last 12 months | heve not taid off any employees from the posidon(s) | am offering ta the foreign warker(s). In the
evant of shortterm, lemporary of soaschal lay-offs, | have made reasonable efforts to re-hire the Canadian gitizens and
permanent rosidents affected by those lay-off(s).
- { g not parficipating in any govemment-funded program io support the continuing emplayment of Canadian citizens and
permanent residents (e.9. Work-8haring Program).
- The third patly representative assotiated with this epplicstion is paid and i a memmber in good standing with the
Immigration Consultants of Cenada Regulatery Councll (ICCRCY.

Sﬂ&2820»073b-49db'8$9¢-6ﬁﬁeBEbc?SS V Page 1013 E@? Gavernment Gouvornement
2013-04-08 02:21 PM Adantic B of Canada  du Canads




I Sonviee
» R Canpda

¥ , LABOUR MARKET OPINION Q@NFQRMAT?ON FOR # 7045680

Serice Canada Gentre #4745
Foraign Véarker Rocruitment Branch
Suite 1440 Canada Place

5700 Jasper Avenue

Edmonian, AB, T53 4C1

2012-04-08

Geoff Higuchl

Mac’s Conventence Storz Inc. dba Subway
#1093 - 7445 132 Street

Surrey, BC, VAW 18

ANNEX B

Do not forward this annsi to the foreisin warker{s). Anacx B s intended for the employet's records only apd
ls pot requircd for the purpeses of spplying for a work permait. The toreign workey only roguires the LMO
confirmation tetter identifying the system file number 7945080,

Employer 1D # : 256202

Employer Business name;  Mac's Convenience Store inc, dba Subway
Employer Legal name’ Mac's Convenience Storg Int

System file number: 7945080

Opinion eapiry date: 2013-04-1¢°

» Plaase note thet the termporary foreign worker rust apply ¢ CIC for @ work permil prior 1o this dals.

Job Information

NOC code and ille: 6212 - Fond Servize Supsnastr
Number of positions: 18

Expecied §tart Date: N/A .

Ternporary Foreigh Yorker's Informaotion
L.ast nems

Firgt narne

Arthur Gortitasion

Tesarero

Edlyn Pama

GITRZUZD-0T 300000 8980115082 2T Y Papsofld w0 Government  Bouvernc
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LABOUR MARKEY OPINION CONFIRMATION FOR # 7945080
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From: Cynthia Hirak <cynthia@overseasimmigration.com>
Sent: January-06-14 10:01 AM

To: Geoff Higuchi

Subject: RE:

| have not been informed of his arrival and all candidates have been advised not to travel until employment is
confirmed. :

Thanks.

Cynthia

From: Geoff Higuchi [maikto:GeofﬁHiguchi@macs.ca]
Sent: Friday, January 03, 2014 8:36 AM

To: cynthia@overseasimmigration.com

Subject: FW: ’ ‘

Cynthia
Happy New Year
Just going through all of my emails... hopefully this person did not come here correct?

Thanks

From: arthur cajes [mailto:cajes agc@yahoo.com]
Sent: October 22, 2013 3:22 AM

To: Geoff Higuchi

Subject:

Dear Sir,

Good Day! I'm Arthur Cajes one of the applicant hired by your company (Mac's Convenience Store),
informing you that | already got my Visa from Canadian Embassy. The same has been informed to
Ms. Cynthia Hirak (Overseas Career & Consulting Services Ltd) who handled my application. |
already booked my ticket for this coming November 30, 2013.

Attaching my Canadian Visa for your reference, any advice please let me know.

Thanks & Regards,
Arthur Cajes
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From: Cynthia Hirak <cynthia@overseasimmigration.com>

Sent: December-16-13 12:01 PM

To: Geoff Higuchi

Cc: kuldeep@overseasimmigration.com; cheryl@Qverseasimmigration.com
Subject: . RE: Foreign Workers

Cheryl, please prepare name removals for these candidates for Geoff's (singles) signature. He will sign off on those not
placed but please prepare 1o have ready.

Thanks.

Cynthia

From: Geoff Higuchi [mailto:Geoff. Higuchi@ macs.cal

Sent: Monday, December 16, 2013 10:34 AM

To: Cynthia Hirak

Cc: kuldeep@overseasimmigration.com; cheryl@overseasimmigration.com; Geoff Higuchi
Subject: RE: Foreign Workers

Cynthia,

As these people should NOT be here in Canada as OS! told me they would not come unless we had a need.
Please send me copy of the form today asking SC to remove these people from or LMO's and | will sign off.
| need to have a prepared copy as | believe CBSA will request copy of this in the future.

please send today so | can sign off.

Thanks

Geoff Higuchi,

BC Operations Manager

Mac's Convenience Stores inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2405 Cell: (604) 219-4710 / 7150-200th Street, Langley, BCV2Y 3BS / Fax: {604) 533-2425/ geoff higuchi@macs.ca

Confidentiuf information muy be contoined in this message, if you are not the intended recelver as incdicated in this message {or responsible for deffvery of the
messpge ta such person), you may nat copy oF deliver this mussage fo anyone. Pleose advise sender and detete this emeil immediately.




From: Cynthia Hirak [mailto:cynthia@overseasimmigration.com]

Sent: December 13, 2013 2:38 PM

To: Geoff Higuchi

Ce: kuldeep@overseasimmigration.com; chervi@overseasimmigration.com

Subject: Foreign Workers

Candidates that are available for pilacement immediately:

Name

Work Permit
Location

Work Permit
Position

Experience

Wage Rate

Edmonton

Cashier

-Server 5 yrs

$11.40/hr

Edmonton

Cashier

-Retail Store

- Manager 4 yrs

$11.40/hr

Edmonton

Cashier

-Retail Sales 1yr
-Marketing 8 mos
-Baskin Robbins Store
Manager 4 yrs

$11.40/hr

Calgary

Cashier

-Starbucks Supervisor
8yrs total

$11.40/hr

Calgary

Cashier

-Server 3 yrs
-Room Attendant 7

yrs

$11.40/hr

Edlyn Tesorero

Calgary

Food Service
Supervisor

-Retail Supervisor 1
yr

-Tim Hortons
Supervisord yrs

-T Hut Burger
Supervisor 3 yrs
-Pizza Hut Server 2 yr
-Dunkin Donuts FCA
1yr '

-Pizza FCA 1 yr

S13/hr
{Cynthia's
Recommendation)

Calgary

Food Service
Supervisor

-Starbucks Store
Manager 3 yrs
-Store Manager
O'Bryans Sandwich
Bar 2.5 yrs

-Duty Free Sales 3
mos

$13/hr

99

Alberta

Cashier

-Starbucks FCA 3 yrs
-Cafe FCA 7 yrs
-Retail Sales 2 yrs

$11.40/hr

&

Please advise.
Thanks.

Cynthia Hirak
Paralegal

Alberta

Cashier

$11.40/hr




cynthia@overseasimmigration.com
Head Office #204 - 12830 80th Avenue
Surrey, B.C. V3W 3A8

(604) 572 - 7786 ext. 226

(604) 572 - 6767 fax

(888) 572 - 0077 toll free
www.overseasimmigration.com
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From: Geoff Higuchi </O=FIRST ORGANIZATION/OU=FIRST ADMINISTRATIVE
GROUP/CN=RECIPIENTS/CN=GHIGUCHI>

Sent: Thursday, May 22, 2014 5:36 PM
To:  edlyn tesorero <denyl0728@gmail.com>

Subje RE: Letter
ct:

Edlyn,
| am very concerned as | was not aware you are here.

Why did you come if there was no job?

Geoff Higuchi,
BC Cperations Manager
Mac's Convenience Stores Inc.

A subsidiary of Alimentation Couche-Tard Inc.

Office: (604) 533-2406 Cell: {604) 219-4710/ 7150-200th Street, Langley, BC V2Y 3B9 / Fax: (604} 533-
2425/ geoff.higuchi@®@macs.ca

Confidential information may be contained in this message. if you are not tho intended roceiver as indicated In this
message (or responsible for delivery of the message to such person}, you may not cogy of delfver this message Io anyone
Dlaase advise serder and defete this emall immediately.




202

From: edlyn tesorero [mailto:denle728@gmaiLcom]
Sent: May 21, 2014 9:47 AM

To: Geoff Higuchi

Subject: Letter

Dear Sir Geoff,
First ‘thing first I'm sorry if again i have to go straight to you.

I've been talking with Ms Cynthia since last 2 months now and seeking help if i can get a
job for macs subway, because I've came to know that they are in need to people. I'min
Calgary now and my work permit is still with Macs subway as Food Service Supervisor
and its valid until November 2015, but so far these is no positive response,and its
already been more than five months i dont have a job.

| have send you a mail before and told me the situation , and i did my very best to find a

new job but i was unfortunate and plus the fact that now everything is suspended so this

gave me the last option to again try and seek for help that maybe you can still hire me.

lve been to several store here in Calgary and talk with them the managers but there is

nothing much they can do to me although they want me not unless with your approvall,

even try to talk with area manager Tony but of course i cant without his consent so i was
“not able to get his contact number.

| have nothing to go back to in Dubai , so this is the only hope i have im still hoping you
can find it in you heart to help me, you are my only hope with my future .

Thank you and have a good day.

Best Regards,




Edlyn Tesorero
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C L ABOUR MARKET OPINION CONFIRMATION FOR # 7914756

Service Canada Centre #4745 W/{y\a
Foreign Worker Recruitment Branch -~
Suite 1440 Canada Place O
8700 Jaspsr Avenue Y
Edmonton, AB, T5J 401 -~ ”
. 4
2013.01:23 _ /ﬂ’l
- Geoff Higuchl ER D # 443773
Mac's Convenience Store inc. Application # 2012-AB-019544
1013-7445 132 St , Joh # 2012-068332

Surrey, BC, V3w 1J8

Dear Geoff Higuchi:
Rased on an assessment of the labour market, Service Canada has issued a positive Labour Market Opinion (LMO), and
has confirmed your offer(s} of employment to the foreign worker(s) identified in our records. .

This Service Canada labour market opinion is based on the information In your appfication, which is outlined in the attached
annex. This confirmation is provided with the understanding that all legal requirements, with respect to employment, are
followed. »

These requirements include, but are not limited to:

« Al workers in Canada, including foreign workers, are protected by the relevant {abour and smployment laws.

« All workers in Canada are entitled to work In a safe workplace where their hesith is protected.

"+ ff an employer does not pay the wages to which a warker is entitled, workers - including foreign warkers - can file complaint
with the federal, provincial or territorial department responsible for employment standards.

For more information on employment standards in your area, visit;
htip://www.hrsde.gc.ca’ena/warkplaceskills/foreian workers/imodir/imodirappendixA.shimi

if the services of an agency/recruiter are being utllized, please be aware thal employment agencies operating in
Alberta must be ficensed under the provincial Alberta Fair Trading Act. Section 9 of the Employment Agency
Business Licensing Regulation of the Fair Trading Act states that "no business operator may directly or indirectly
demand or collect a fee, reward or other compensation from a person who is seeking employment, or information
respecting employers seeking employees or from a person for securing or endeavouring to secure employment for
the persen o for providing the person with information respecting any employer seeking an employee.”
(www.serviceatberta,gov.ab.ca).

Ag part of the foreign worker's work permit application, applicants must submit this positive LMO, including the anney, priorto
the opinion expiry date stated in the annex, to Citizenship and immigration Canada (CIC). CIC will not consider a work permit
spplication that has been submitted past the expiry date on the attached positive LMO, This LMO confirmation is only one of
CIC's many requirements in issuing a work permit, It does not authorize the foreign worker(z) to enter, remain or work in
Canada. That degision s the responsibility of CIC.

Please note as well that this opinion may be revoked at any time before the issuance of 2 work permitto the foreign national ift

(a) the employer has provided materially fatse or misleading information,

0787288d-511a-475¢-H087-060d7c3563e8 Page 1of4 ‘ : Government Gouvernement
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) LABOUR MARKET OPINION CONFIRMATION FOR # 7914756

{b) new facts come to light subsequeﬁt to the date of the issuance of the opinion that change the assessment of any of the
factors set out In subsection 203(3) and that, in turn, change the opinon that the employment of the foreign national would
likely have a neutral or pesitive effect on the labour market in Canada, or

{¢) the opinion was based on & mistake as to some material fact,

Also note that, in addiion fo providing CIC with a copy of this opinion, CIC expects the foreign national to submit a copy of the
employment contract signed by the employer and the foreign national prior to issulng the work permit, The wages and working
conditions outiined in the employment contract must be consistent with the Information regarding the offer of employment set
out in the Annex.

Please keep a copy of these documents for your records, and forward a copy to the prospective foreign worker(s). As well,
Kindly advise this Setvice Canada Center and sach foreign national if you no longer require his/her services as a worker, or if
you need to cancel your job offer prior to the entry of the worker to Canada.

HOW TO APPLY FOR A WORK PERMIT - INFORMATION FOR FOREIGN NATIONALS

in order to work legally in Canada, most foreign nationals must apply for, and receive, & work perrit from CIC. To obtain
information on who requires a work permit, how and where to apply for a wotk permit, and to download a work permit

. application kit, please visit hitp://www.cic.ge.calenglishiwork/index.asp. In Canada, you may contact the CiC Call Centre at 1«
888-242-2100 for information,

Sincerely,

gor

Foreign Worker Officer

(800) 4184448

hitp://www.hrsde.ge.caleng/workplaceskills/foreign workers/index.shimi

c.c.

Kuldesp Bansal

Overseas Career & Consulting Services Ltd
204-12830 80 Ave

Surrey, BC, V3W 3AB
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' LABOUR MARKET OPINION CONFIRMATION FOR # 7914756

ANNEX
System file number: - 7914756
Service Canada Centre: 4745 - Foreign Worker Recruitment Branch
Service Canada officer: Andraw MacGragor
Phone: (800} 418-4446 Fax; (780)436-2738
Opinion expiry date: 2013-04-15"

* Please take note that the Foreign Worker must apply to CIC for a wark permit prior to this dste.

Employer information
Ermnployer ID # 413773
Employer Business name; Mag's Convenience Store Inc.
Employer Legal name! Mac's Convenience Store Inc.
Business Phone number: (604) 590-5352
Business Address: Same as employer malling address
** Planse take note of this number for future reference as this will help in the processing of any future Foreign Worker requests.
Employer Contact(s)
Contact Name Contact Phone Other Phone Job Title
Ceoff Higuchi (primary) (604) 590-5352 Senior Recruitment and
Training Manager
- 'Third Party Informnation
Third Party ID #: | 384606™
Third Party Company. Overseas Career & Consulting Services Lid
Third Parly Lega! name! Overseas Career & Consulting Services Ltd.

Third Party Business Address:  Sams as the third party malling address
plaase taka note of this number for future reference as this will help in the processing of any future Foreign Worker

reguests,
Name of Representative Phone Fax Job Title
Kuldeep Bansal {804} 572-7786 Ext. 223 (604) 572-6767

Job Information

NOC code and fitle: 6811 - Cashier
Numbaé of positions: A0
Level of education: No formal egucation requirements
(a5 required by employer)
Language requirernents:
Oral: £nglish
Written: English
Regulatory body: This occupation Is not regulated.
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Duration of employment : 2 Year(s)
Wage: $ 14.40 / Hour CAD
Benefits: 4.00% vacation pay
Hours of work: 7.50 hour(s) per day
37.50 hour(s) per week
162.50 hour(s) per month .
Overtime hours: Overtime rate of § 17,10 / hr will be paid If employees work mors than 44.00
hours per week.
Expected Start Date! N/A
Location(s) of smployment: Various Locations
Edmenton
AB
* Accommodation:
Provided by employen No
Asslstance provided: Assist in locating affordable accommodation.
Rent! No rent
Type: NiA
Annex footnote:! As thls position falis under the Pilot Project for Occupations Requiring Lower Levels of Formal

Training (NOC C & D), the employer is responsible for the payment of return airfare and
recruitment costs, ensuring availabifity of affordable accommodation, providing medical
insurance, registering employees with WCB, and demanstrating continued efforts to recruit
and train Canadian workers. The employer shall not recoup from the employse, through
payroll deductions or any other means, any of the above noted costs, These Include, but are
not limited to, any amounts payable to a third-party recruiter.

The use of this confirmation affirms the employer's agreement and understanding that the
employer will provide the ternparary foreign worker(s) with their regulat, full-time hours of work
at a singte work location le constitute the TFWs' primary focation of work.

As of the date of this letter, 39 of 40 positions have been filled. To teceive a confirmation for
the remaining positions, the forelgn worker information must be submitted to Service Canada
prior to the opinion expiry date.
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‘ LABOUR MARKET OPINION CONFIRMATION FOR # 7914756
Attestations Signed

Piease hote that in your application you attested that:

» 1 will provide the foreign worker(s) | employ with the wages, working conditions and employment in an occupation that are
substantially the same as those described in the positive Labour Market Opinion letter and annex, and the employment
contract. '

« 1 have signed and enclosed a copy of the employment contract for the job offer indicated in the sttached LMO application.
The employment contract meets all the program requirements of the Stream for Lower Skill Occupations (NOC C and O).
The terms and conditions of the contract, including the wages, working conditions, job duties and any benefits are (or will
be adjusted to be) the same as those described in the positive Labour Market Opinlon letier and annex,

» 1 will pay all recruitment costs related to the hiring of the foreign worker and will not recoup, directly or indirectly, any of
these costs from the worker. .
« Lwill pay full transportation costs for the foreign worker fo travel from hisfher country of residence to the location of work in
Canada and for the raturn to the country of residence. in the svent that the worker is alreaty in Canada, | will pay full
transportation costs from hisfher residence in Canada to the focation of work in Canada, and for the retun to the country of
residence. | will not recoup, directly or indirectly, any of thess costs from the worker.

« } will provide the forsign worker with medical coverage, at least equivalent to provincialfterritorial health care coverage,
until he/she Is eligible for provinclalfterritorial health care insurance caverage (where applicable).

« L agree to review and adjust, when applicable, the foreign worker's wages after 12 months of employment to ensure
fe/she continues {o receive the prevailing wage rate of the occupation and region where hefshe is employed.

« | will immediately inform Service Canada of any subsequent changes related to the foreign workers' terms and conditions
of employment, as described in the posltive Labour Market Opinion letter and annex, and the employment contract.

- | am in good standing with the applicable workers’ compensation program and 1 will register the foreign worker under the
appropriate provincial/territorial workers' compensation / workplace safety insurance plans, where available, or purchase a
personal for free, on-tha-job-injury or iliness insurance that provides the foreign worker with a protection equivalent to the
one offerad by the applicable provincialfterritorial law,

» { am compliant with, and agree to continue to abide by, the relevant federal/provincialfterritorial laws that regulate
employment in the occupation specified and, if applicable, the terms and conditions of any collective agreement in ptace. |
recognize that any terms and conditions of the attached offer of employment are considerad null and vold if they are less
favourable to the foreign worker than the standards stipulated in the relevant Labour Standards Act.

+ 1 am compliant with, and agree to continue to abide by, federal/provincialiterritorial leglsiation related fo the foreign
worker's recruitment applicable in the jurisdiction where the job is located. | declare that all recruitment done or that will be
done on my behalf by a third party was or will be done in compliance with federal/provincialiterritorial laws governing
recruitment, { am aware that | will be held responsible for the actions of any person recruiting foreign workers on my behalf.
« The third party representative assoclated with this application Is paid and is a member in good standing with the
Immigration Consuitants of Canada Regulatory Council (ICCRC).
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' LABOUR MARKET OPINION CONFIRMATION FOR # 7914756

Service Canada Centre #4748
Foreign Worker Recruitment Branch
Sulte 1440 Canada Place

8700 .Jasper Avenue

Edmontan, AB, T5J 4C1

2013-01-23

Geoff Higuchi

Mac's Convenience Stare Inc.
1013-7445 132 St

Surrey, BC, VaW 1J8

ANNEX B

Do not forward this annex te the forelgn worker(s). Annex B is Intended for the employer’s records only and .
is not required for the purposes of applying for a work permit. The foreign worker only requires the LMO
conflrmation lefter identifying the system file number 7914756. .

Employer ID #: 413773

Employer Business name;  Mac’s Convenience Store Ine,
Employer Legal name: Mac's Convenience Store In¢,
Systern file number: 7914756

Opinion expiry date: 2013-04-15%

* Please nole that the temporary foreign worker must spply to CIC for a work permit prior to this dsle.

Job Information

NOC code and title: 6611 - Cashier
Number of positions: 40

Expected Start Date: N/A

Temporary Foreign Worker's Information
Last name First nama
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Foreign Worker Name Submission for System File #: 7914756 Expiry Date:  2013-84-15 n
Employer iD; 413773" Employer Fax: {(604) 690-3569
Employer Name: Mac's Convenience Store fnc. Third Pasty Fax: (604) 572-6767 )
Employer Contact: GeoR Higuchi {primary) Wage: $ 11.40/Hour CAD
ROCG code and titler 6611 - Cashier Duration of smployment: 2 Year(s)
Primary Losation! Various Locations
Edmonton
AB
it ¥W already if FWis already in Conada - Location of Resldsnce
Gender Date of Birlh in Cenada - HisfHer Location Outside of Canada
Family Narme Givan Nams * WF yyyytmmidd tmmigration Status (city, Province} {city, Country} Citizonship
Signelure of Employar Contact Name of Employer Conlact Date (dd-mm-yyyy}
Title of Employer Contact Contact Phone Number {business hours}
Signature of Third Parly Representative (it applicable) Nama of Third Parly Representalive Dale {dd-mm-yywy)

Please FAX TO: (780) 495-2738

Immigration Status - Valld Eolyles; {Foreign Worker, Visitor, Refugee Claimant or Student)
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Foraign Worker Name Submission for System Fila #: 7814758 Explry Date: 2013-04-15%
Employer D 413774 U KGENT Employer Fax: (504) 590-3569
Employer Name: Mac's Convenlence Stores inc. dba Subwey = ™ “Third Pacty Fax: (504) S572-6767
Employer Contact:  Geoff Higuchi {primary) Page: $ 1140/ Hour CAD
NOC code and title: 6611 -Cashier Huration of employment 2 Year(s)
Primary Location: vasious Locations, Edmonton, AB
¥ FW already ¥ FWis alieady in Canada - {ocation of Restdente
Gander | - Datyof BInth in Canada « HigiHer Locotion Outglde ¢f Canada
Famlly Neme Givan Name i yyyylmiridd fmmigration Status (City, Provines) {City, Country} Citizanzhip
purcy. | lcemt GegBINE | € RSIAIAl Nl NA SHAE)AH, URE [N UPOINGS
. * [
7 fRANcA MUENE Mastn) € \aabia NP ,\m B0 DHAE], LAE HURANES

Cecte feuceh

Narre of Employer Contact

() S90-5352

SignatyeF Employer Conlal
Sauge. B g rrJENTL LBAININA
Titls of Employer Contact MM

' |

Contact Fhone Nunmbser (business hours)

Kudeep FUMAK

L

1S/ 10/20/2.

Date {8d-mm-yyyy)

1S (102013,

Signature of Third Party Repre

Piease FAX TO: 780 4952738

2y
Miative W applicable)

Name of Thind Party Represeniative

Ininigration Status - Valid Endries: {Forsign Warker, Visitor, Refugee Claimant or Student}

cﬂs@ L4 #

Date (dd-gnm-yyyy)

9974754

”________________.————“"
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 For office use aniy: Dé to Starmp Here
Oifics
Winistry of Jobs, Tourlsm and Skills Tralning and Asslgn No.

Minietsr Responeibis for Lebour EE No, '
Employment Standands Braneh S A,_; - JUN 27 2014 {

Complaint and Information Form oy ~1 1| ™ EmPLOYMENT 8TAnpamne ©
Beofore fhe Employment Standards Branch takes any action on your complainli yo st chidiiiBtetha Sl -
HELP KIT. It is available from any Employment Standards Office and on the Intsrnetat
www.lahour.gov.be.calesh, Except under very unusual circumstances, the Branch will not process somplaints
uniess the SELF-HELP KIT has been tsed. o

- Please indicate which statement applies before sontinuing.
I'T 1 tmve used the Employment Standards selthelp kit and the problem has not been resolved.
1 | have been advised by the Employment Standards Branch not ¢ use tha self-help Kit for the followlng reason.

I3 1am within one month of the sbemonth time Hmit for fling ah smployment standards complalot. 1 1 do not contact the
Employment Standards Branch within 30 days to confirm 1 bave used the self-help Kit, the Director of Employrient Standards will
consider my complaint withdrawn, | am awarg that my cormplaint will not be reviewed during fhis time,

The Information on this farm s collscted under the authority of the Ermployment Standsrds Act. The Information provided will be ussd to

procass your complaint against an employer with respect to wages or &y other maiter you have specified.

You must give us your complzint na tater than six ronths atter tha end of your employmant with thiz employer; or, if your complaint

concemns 88,8, 10 or 11 of the Act, we riust recelve your conmplaint no later than six manths after the date of the alleged contvavertion.

Questions about the collaction and Use of this informistion, contact the Director of Employment Standards, Minfshy of Jobs, Teurism and

Skifls Training and Responsible for Labour, B0 Box 9570 Sth Prov Govt, Victoria BG VAW 8K1. Telephone: 1-800-6563-3318

PLEASE PRINT CLEARLY - COMPLETE BOT H PAGES
SECTION A: INFORMATION ABOUT YOUR EMPLOYER ]
Name of Employer (nama of company of busiess):
Mac's Convenience Store Inc.

Strest address of employern City/tewn and province! Postal Code:
7150 - 200 Street Langley, BC VZY 3B9

Mailing sddress of employer: Cityftown and province: Postal Codst
same as above _ . )

Telaphone numbar: Typa of Buginass:

(604 )580-5352 convenience store

Ernployer's Email address: '

geoff higuchi@macs.ca

Name of your supervison Narne and phohe humber of owner! ,

Geoff Higuchi Geoff Higuchi (804 ) 218-4710
Address of place where you worked if different from above: 1s your eraployer bankmuptorin
nla receivership? [Tyes 7l no
Is your caployer etil in busiess? [7] YES [T]NO | NG, whan did your smployar go out of busiess?

Employar's bank! Employer's bank branch: T

SECTION B: INFORMATION ABOUT YOU

[ Your last narme: o Your first or glven naine: Middls Infdsi(s) | Soolal Insurance Numbsr:
KGDCA 154 S Waad
Your mailing address: Cityifown: Postal Cede:
Your phong rumber A phene number where 8 message oan be lefi: Aré Yout n BC under a Foreign Waotker ¢
( } ( ) Program? [dyes [no
Date of Bith: Emall address;

Ave you coverad by a colisotive agreament (unfon conract)? Clyes [no
Union's Name:

Continued on Page 2

Received Time Jin 77, 2014 12:39PM Ho. 8599 K]
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Employment Standards Complaint and Information Form Page 2
| SECTION G: YOURWORK, HISTORY WITH THIS BMPLOYER

Your job ﬁig: Daé;';u i;)erted work for iz employer: t st day o&workeé forfnls emﬁ{oyen
Casher 90 ,90(4 Hay o 204 -
Your rate of payt J [l sttomployad [g¥tuit T otmer[] Fired [ Lald off “Pleass explaln beiow.

Are your hours of work ragiler? L1 YES [EfNo | Howrs warked | Number of days 2-3 Totat hoors w_‘ 25
per day: “i' -8B wotked per waeks per wesk:

How often wera you paid? Moy, T weskiy I Every twoweeks |1 Twica amontt 1 other:
1 Do you have a record of the howrs worked for this employer that are ralevant o your olsim?

yee [YNO  1#YES, atiach records fo fhis forn,
Attach a photocopy of your pay thequs, pay statamenis, Record of Employment, If avaliable.

WHAT DO YOU BELIEVE YOU ARE OWED? ' :

Pate DATE ESTIMATED AMOUNTE
[1 Regutar Wages From To
[ overtime From TS
3 Annual Vacation Pay From fa
[ statutory Holiday Pay ) Specify Dates:
[Tl Daductions from wages Specify Dates:

[ NSE Chegues (Attach orighal, or coples i available)
1 pregnancyfParsntalfor Other Leave
T Gompsnsation for Length of Seivics (somefimes called Termination Pay)

[ other (Specity): MCMM\% TQQ»§ 35{%%5 nred blise i> 10, o)
‘ %;’Gﬂj{{, W@&(ﬂl’a}, NS ' ESTIMATED TOTAL

FSEGTlQN D: DETAILS OF YOUR COMPLAINT: (Please nofe this part of the form may be made avallable fo your employar}

See, oHoched,

use additional pages If necessary

Please Noter Inorderio process your complaint a8 quickly as pessible, attach all avajlable information refating fo your dlalm - Le,
coples of your chequs stubs, dally time records, and your Record of Employment, Forusto contact you for information, investigste vour
complaint; of pay money that'we may coflect for you, it is imporiant that you tell us about any changas In your malling address or
tolaphone humber. You should slsa be awars that, once a declslon has beenmade anda determination [ssued regarding your
complaing no further action should ba taken By you fo enforse your claim without the wriiten consent of the Divector of
Eraployment Standards,

¥
i é /s S:/A’b’ z.’%‘ié ffgé}“ Wﬁ certify that all inforration | am providing is frus and correct {0 the best of my
Print Name

knowledgs, and | sgree to my name being used in an nvestigation, madiafion or gdjudimﬁcr}.

= AT e Jsteg

i Slgnature Date /

Augnat 3012

Rorsived Time Jun 97, 2014 19:30PM No. 8599 Kl
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Employment Standards Branch Complaint

Between:
Bishnu Bahadur Khadka
And:

Overseas Career & Consulting Services Ltd and Mac's Convenience Stora Iné.

SECTION Di DETAILS OF CONMPLAINT

1. Bishnu Bahadur Khadka ("Mr. Khadka®) was recruited by Overseas Career & Consulting Services Lid.
{"Overseas Consulting”) to work for Mac's Convenience Stora Inc. {"Mac’s Convenience Store”} in
Calgary, Alberta, However, after Mr. Khadka arrived In Canada, he learned that the job he had heen
promised did not exist. Overseas Consulting and Mac's Convenlence Store violated the following

provisions of the Employment Standords Act:

a. Sectlon B: No false representations; and
b. Section 10: No charge for hiring or providing information.

9. Asaresult, Mr. Khadka is seeking the following damages:

a. Recruftment fee in the amount of $8025 (§7500 USD);

318

T .—:—Expenses—'imurredvasa-resul*eo%the:falserrepresentation¥n=the‘amoum*~cfﬁ:".%&;—ané e

¢ Interest.

Background

3. Mr. Khadka was [iving In Dubaf and working as waiter whena friend of his referrad him to Overseas
Consulting. : :

4. Mr. Khadka met with A} Mant, a representative of Overseas Consulting on May 23, 2012, Mr., Mann
advised Mr. Khadka that, for a fee, Overseas Consulting would find a job for him in Canada. Mr.
Mann described Overseas Consulting’s process as follows, The first step was for the prospective
employee to pay a reglsiration fee of $2000 USD, Overseas Consulting would then send the
reglstrant a Labour Market Opinion (“LMO") and joh offer. The registrant was then responsible for
applying for a visa and work permit with the Canadian Embassy, Once the visa and work permit was

approved, the registrant would pay Overseas Consulting the remaining $5500 USD.

Received Time Jum 27, 2014 12:39PW No, 8599
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5. Mr. Kiadka was given a pamphiet that clearly indicated that the primary sarvice offerad by Overseas
Consulting was job allocation,

6. Mr. Khadka pald the $2000 USD registration fee on May 24, 2012,

7. Approxiately seven months later, Mr. Khadka received the LMO and job offer. The job offer was a
cashier position at Mac's Convenlence Store in Calgary, Alherta. The affer provided for tha following
terms of employmentz

n. Wages would be $11.40an hour;

b, Hours of work would be a minimum of 7.5 hours per day, 37.5 hours per woelk;
¢ Work would be five days aweek;

d. The term of the contract was 24 months; and

e. Vacation pay would be 4%.

{the “False Reprasentations”)

8. Mr. Khadka then applied to the Canadian Embassy for a visa and work permit. He completed the
application forms himself and submitted the application directly to the Canadian Embassy. His
application was approved July 29, 2043,

9, Overseas Consulting advised Mr. Khadka that the remaining $5500 USD payment was due. M.
Khadka sent a monay transfer of $5500 USD to Qverseas consulting on November 10, 2013,

10, Oversaas Consulting sent Mr. Khadka a plane ticket from Kathmandu, Nepal {Mr. Khadka's country
of citizenship) to Vancouver, Canads, Mr. Khadka arrived in Vancouver, Canada on Aprii 18, 2014,

s = Mre—Khadka—spoke=to="other—rece nt:‘-migramf“-warkersvstavingf-“atf*éverseasw(%onsuiﬁng%ﬁ—-———f
accommodations. . Some of them had been In Canada for 2-3 ronths and had to find thelr own
work, Mr. Khadka began to suspect that there was 1o job for him In Canada.

12, On April 19, 2014 Mr. Khadka was flown to Kitimat, BC to start work as a cashier at a Mac's
Convenience Store.

13, Mr. Khadka found an apartment with a feflow co-wotker. Rent was $925/month. However, the
apartment was completely unfurnished so Mr. Khadka had to buy cooking implements and a
blanket, He did not have a bad, 5o he slept on the floor,

14. Mr. Khadka started work an April 20, 2014, Contrary fa his offer of employment, Mr, Khadka was .
only given 9 shifts in 20 days. His shifts ranged fram four to eight hours in length.

Recelved Time dun 07 2014 12:397M Ho. 8599 ' "
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15, Mr. Khadka contacted Overseas Consulting about the shortage of work on Friday May 9. He also
raised guestions abaus whather he could legally work in Kitimat when his EMO was for Calgary. Mr.
Khadka sought help from Kitimat Community Services, which purchased & return ticket to Vancouver
for Mr. Khadks for May 13, 2014, Mr. Khadka returned to Vahcouver.

16, Mr. Khadia met with Kuldeep Bansal of Overseas Consulilng on May 14, 2014, During the meating,
Mr. Bansal shouted at Mr, Khadka, He guestioned why he came back from Kithmat. Ha told Mr,
Khadka he had to aither do farm labour or return to his country. At this peint, Mr. Khadka knew for
certaln that his job offer had been falsa. ‘

17, On June 23, 2014, Mr, Khadka did manage to get in touch with Geoff Higuchi, who signed the
origihal job offer for Mac's Convenience Store, However, he was Informed by Mr. Higucht that he
has no record of Mr. Khadka and there is no Job for him with Mad’s Convenience Store,

Charze for hiring or providing infarm ation (Employment Standards Act, 5, 20}

18. Section 10 of the Employment Standards Act prohibits a person from requesting, charging or
teceiving, directly or indivectly, from a person seeling employment a payment for employment or
obtaining employment for the person seeking employment. In this case, Overseas Consulfing
charged Mr. Khadka $7500 for obtaining employment for him in Canada. A payment received by a
person In contravention of this section is deemed to be wages owing and the Act applies 1o the
racovery of the payment. ' ‘ N

19, Although Mr. Khadka pald the last instailment of the recruliing fee over six months ago, he asks that -
the Director exercise discration under 5. 76(3)(a) o hear the complaint, which is being filed about
1.5 months beyond the time limit. The BC Court of Appeal confirmed the existence of discretion to
accept a late filed complaint In Karbafoelall vi British columbid (Employment Stehdards), 2007 BECA
558, In this case, the Director should exercise discretlon to hear the complaint because six months

T from the last payment, Mr. Khadka had only Besn in Canada Yor one month, He did not yet know
that Overseas Consufting had made false representations or that they were not legally permitted to
charge a fee for finding employment in Canada. As a temporary foreign warker, Mr. Khadka was
particularly vulnerable to exploitation. ( :

False repregentations (Employment Standards Act; s, 8)

20, Sactlon 8 of the Fmployment Standards Act prohiblts employers from inducing or persuading a
person fo be available for work by misrepresenting the availability of & position, the type of work,
the wages or tha conditions of employment, In this case, Mac’s Convenience Store and its agent,
Overseas Consulting, misrepresented the availability of 2 position as well as the conditfons of
employment, By May 14, 2014, Mr. Khadka was certain that the job he came to Canada for did not
exist.,

Received Time Jun. 27. 2014 12:39PM No. 8595 Vo
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21. As & result of the False Representations, Mr. Khadka left Dubal, where he could legally work, and
moved across the world to Canada in order to work as a fult-tims cashler for Mad’s Convenlence
Store. Mr. Khadka now finds himself in 2 foreign country with no work.

27, Had Mar's Convenfence Store and fs agent, Overseas Consulting, not made the False
Representations, Mr. Khadka would not have moved 1o Canada. He incurred the following expenses
as a direct result of those representations; ‘

Recruitment fee: $8025 (57500 USDY;

Rent in Kitimat: $412.50;

Damage deposit in Kitimat: $212.50;

. Food, blanket, cooking implements; $620;and .

s, Airfare from Canada to Dubal (notyet incurred); $900

g0 T

Sepvice address

23, Mr. Khadka's address for service is c/é his lawyer at the Communily Legal Assistance Society:

Kaity Cooper

Community Legal Assistance Society
300-11.40 West Pender 5t
Vancouver, BC V5N 4G1

Dirack line: 604,673.3119

Fax: 604.685.7611

Fmaik keooper@clashe.net

Alf of which fs respectfully submitted. % _ (‘
__ June 27,2014 W-fér S 2 VL
s e T T o I T T T T T T T ‘—.-.\A.—-—--—a P T L TR R et o

Kaity Cooper, lawyer for
Bishnu Bahadur Khadku

Received Time Jum 27. 2014 12:39PM No, 8599 , ' lo
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BRITISH
COLUMBIA

Receipt of Payment and Termination of Complaint

File #42-071
Assignment #377481
Officer 861

With respect to my complaint filed with the Employment Standards Branch on July 2,
2014, againat 482631 B.C, Lid. carrying on business as Mac's Convenience Stores,

[, (COMPLAINANT'S NAME) Bishnu Bahadur Khadka

hereby acknowledge receipt of:

[JoasH  XCHEQUE  [JMONEY ORDER  [JOTHER (specify) _

225

in the amount of: § 2448.00 idor gechon 8 of e ﬁ“’“@l&f‘i\’\w 1{ g.%mﬂ M/}g

in settlement of my complaint4 | understand that the investigation into my complaint is AML— GMV( i

cornplete and that no further action will be taken on my behalf under the British
Columbia Employment Standards Act, 50 C"hfﬂf\ =

COMPLAINANT:

. T P . apmeem=rC ¢
Signature: et

—

?
Date: c2f R VZ D I

oo 4
fif” XY ';:’f ‘//i‘fr/f""f/a‘“/ WITNESS: - -
, /£ o g £ Signature: E‘:J%&\;X\,}gg\g:\;é\
S Davie S Addesst s 200- 140 w0 Pendler SF
\dincouyer &7

Minlstry of Jobs, Tourism Employment Standards Mailing Address: Telephone; {250} 565-6420

and Skills Training and ranch 102 - 1677 7 Avemie Facsimile; (250) 6454044
v 9 . - a n
Ninister Responsible for Prince George, B.C. V2L 3P5

Labour




BRITISH
COLUMBIA

Receipt of Payment and Termination of Complaint

File

Assigniment # IR
Officer 861

With respect to my complaint filed with the Employment Standards Branch on July 2,
2014, against 482631 B.C. Lid. carrying on business as Mac’s Convenlence Stores,

. compamanrs vawe

hereby acknowledge receipt of:

MeasH KICHEQUE [IMONEY ORDER  [JOTHER (specify)

in the amount of: $ §85.00

in settlement of my complaint. | understand that the investigation into my complaint is
complete and that no further action will be taken on my behalf under the British
Columbia Employment Standards Act.

COMPLAINANT: HESN.

Signature, ——=—

27 June 2016

Date:
WITNESS:
Signature:
Addrass:
- f Jobs, Tourism  Employment Standards  Malling Address: Telephone; (250) 865-8120
Ministry of Jabs, Facsimile: (250} 645-4044

: Branch
and Skilis Training and 102- 1577 7" Avenue

Minister Responsible for Prince George, B.0, V2L 3PS
Labour .






